Antonia Hover

CORRESPONDENCE
5/28/2024
DOCUMENT NO. 04282-2024

From: John Plescow

Sent: Tuesday, May 28, 2024 1:41 PM

To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20240025

Please, add to docket 20240025.

From: Diane Hood <DHOOD@PSC.STATE.FL.US>
Sent: Tuesday, May 28, 2024 1:16 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20240025

By DHood

From: kathy Arminio <karminio57@icloud.com>
Sent: Tuesday, May 28, 2024 1:10 PM

To: Diane Hood <DHOOD@PSC.STATE.FL.US>
Subject: Re: Electric costs

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking

links, especially from unknown senders.

Thank you for responding Mr Plescow. My provider is Duke Energy.
Sent from my iPhone

> On May 28, 2024, at 12:07 PM, Diane Hood <DHOOD @psc.state.fl.us> wrote:

>

>05/28/2024
>

> Dear Ms. Arminio:
>

> This e-mail is in response to your recent inquiry to the Florida Public Service Commission (FPSC) regarding a rate

increase.

>

> It would be beneficial if you could provide the following information:
>

>* The name of the utility.

>

> You may send this information by reply e-mail, or at the address and/or fax number listed below.

>

> Sincerely,

>

> John Plescow

> Regulatory Program Administrator

> Office of Consumer Assistance & Outreach
>

> contact@psc.state.fl.us



> Toll Free - 800-342-3552

> Toll Free Fax 800-511-0809

>

> Florida Public Service Commission

> 2540 Shumard Oak Blvd.

> Tallahassee, FL 32399

>

> Note: Florida has a very broad public records law. Most written communications to or from state officials regarding
state business are considered to be public records and will be made available to the public and the media upon request.
Therefore, your e-mail message may be subject to public disclosure.

> From: kathy Arminio <karminio57@icloud.com>

> Sent: Monday, May 27, 2024 12:03 PM

> To: Consumer Contact <Contact@PSC.STATE.FL.US>

> Subject: Electric costs

>

> CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

>

> | am a senior citizen who relies mostly on social security to pay my bills. Please do whatever is humanly possible to
keep electric costs from skyrocketing out of control. My monthly SS check isn’t increasing. What do | do?

> Kathy Arminio

> Sent from my iPhone





