CORRESPONDENCE

5/28/2024
Antonia Hover DOCUMENT NO. 04290-2024
From: John Plescow
Sent: Tuesday, May 28, 2024 2:08 PM
To: Consumer Correspondence; Sergio Smith
Subject: FW: 20240025 - closeout PR-69
Attachments: FW: PSC Contact Form; FW: PSC Contact Form; FW: Duke Energy Rate Increase Proposal.

; FW: Higher Electric Bills ; FW: Duke Energy; FW: Duke Energy; FW: Duke Energy; FW:
Duke Energy Rate Increase; FW: Rate increase ; FW: PSC Contact Form

Please, add to docket 20240025.

From: Sergio Smith <SSmith@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 1.55 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: 20240025 - closeout PR-69

Hey John,

Please forward to Clerk’s office.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 12:26 PM

To: Sergio Smith <SSmith@psc.state.fl.us>

Subject: FW: 20240025 - closeout PR-69

Hello Sergio,

For an example see: 1445959C

Once you have entered the files in CATs, please FORWARD the email to John and state “Please forward to Clerk’s

office”.  John will send you an email back. Once you receive the email back from John, please place John's response on ;

CATs. ‘

Thanks |
\
|
\

Consina



Antonia Hover

From: Webmaster

Sent: Tuesday, May 28, 2024 9:04 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

Sent: Saturday, May 25, 2024 8:02 AM
To: Webmaster <webmaster@PSC.STATE.FL.US>; Randycope55@hotmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question

Name: Randy Coppens

Company:

Primary Phone: 7277095348

Secondary Phone: 7274227408

Email Address: RandycopeSS@hotmail.com |
Response requested? no |
Comments:

|
FYI
From: contact@psc.state.fl.us <contact@psc.state.fl.us>

The proposed rate increase from Duke Energy seems extremely high, especially for three consecutive years.
Their greed for profits above the national average will put many households in peril. What if anything can be
done to alter this course of action?



Antonia Hover

From: Webmaster

Sent: Tuesday, May 28, 2024 9:04 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FY1.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Saturday, May 25, 2024 7:28 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; jenean@alchemieacademy.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question

Name: Jenean Perelstein

Company:

Primary Phone: 9286992421

Secondary Phone:

Email Address: jencan/@alchemicacademy.com
Response requested? yes

Comments:

Please ensure that Duke energy does not raise rates on our electric bills.



Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:07 AM

To: Consumer Contact

Subject: FW: Duke Energy Rate Increase Proposal.

From: Marianne Allen <dollsa6@aol.com>
Sent: Saturday, May 25, 2024 5:55 PM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke Energy Rate Increase Proposal.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

With the overall inflation we are all experiencing in every aspect of our lives, these proposed increases will be
catastrophic. We live on a fixed income and we cannot afford these increases along with everything else. We live a
modest life with no extras.

Russell and Marianne Allen

3260 Maple Street NE

St. Petersburg, FL 33704



Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:07 AM
To: Consumer Contact

Subject: FW: Higher Electric Bills

From: Richard Swantish <richswantish@hotmail.com>
Sent: Saturday, May 25, 2024 5:35 PM

To: PSC Media <PSCMedia@psc.state.fl.us>

Subject: Higher Electric Bills

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

Please stop the increases on our electric bills. We do not need more expenses. Property taxes, cost of living, gas prices,
food, insurance and many other things all going up. Social Security not keeping up with increases.



Antonia Hover

From: Cindy Muir
Sent: Tuesday, May 28, 2024 9:07 AM
Subject: FW: Duke Energy

|
|
|
|
I
|
|
To: Consumer Contact }

From: Janice Stir <janicestir2021@outlook.com>
Sent: Saturday, May 25, 2024 5:16 PM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke Energy

or clicking links, especially from unknown senders.

As a resident of Florida, I do not believe Duke Energy should be allowed to raise the rates as predicted.

People can not afford to pay more for electricity. You make enough from what the rates have increased to at this
time.

We aren't getting enough on our social security to afford to pay more.

Janice M. Stir

5500 45" Ave. North

Kenneth City F1. 33709

jastir@tampabay.rr.com

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments




Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:08 AM
To: Consumer Contact

Subject: FW: Duke Energy

From: Eileen Stoner <eamstoner70@gmail.com>
Sent: Saturday, May 25, 2024 4:41 PM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear sir or madam,

Please do not allow Duke Energy to raise their bills much more. People are struggling to pay their bills with
such a rising of housing and food etc costs! Some people will have to move out of Tampa Bay!

Thank vou!

Eileen Stoner



Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:08 AM
To: Consumer Contact

Subject: FW: Duke Energy

Importance: High

From: Jo-An Thomas <jthomas@cmdigroup.com>

Sent: Saturday, May 25, 2024 12:47 PM

To: PSC Media <PSCMedia@psc.state.fl.us>

Cc: 20CommissionerFay <%20Commissioner.Fay @psc.state.fl.us>; 20CommissionerGraham
<%20Commissioner.Graham@psc.state.fl.us>; Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>;
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>

Subject: Duke Energy

Importance: High

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

This is OUTRAGEOUS!

Duke Energy is seeking approval for an $820 million increase from the Florida Public Service Commission
(PSC) asking:

Raise rates by 27% over the next three years, this is a $16.48 per month increase in 2025 alone.
Increase their guaranteed profit (return on equity) to 11.5%, well above the national average of 9.71%.
Add $2.56 more to the $30 per month fixed customer charge, which is unrelated to electric usage.

This rate hike will burden households already struggling with rising costs.

How much more will you give to the greedy, overpaid, and overstaffed Duke Energy?
Joan

JoAn Thomas

www.Jo-AnFrancesArt.com

St. Petersburg, FL 33704
617-921-6880-Cell




Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:08 AM
To: Consumer Contact

Subject: FW: Duke Energy Rate Increase

----- Original Message-----

From: Glendala <dalakaywhitewing@gmail.com>
Sent: Saturday, May 25, 2024 12:05 PM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke Energy Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Hello.
I'm writing to ask that the current rate increase requested by Duke Energy be denied.
| feel the cost of power has gone up more than needed, putting a lot of households at risk of not being able to pay the
bill every month.
Please deny this rate increase. Duke makes enough and | don’t believe they should have a “guaranteed profit” while
most of the population is struggling with the rising cost of living a decent life.
Thank you,
G. K. Whitewing
Current Duke customer
Sent from my iPhone




Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:04 AM
To: Consumer Contact

Subject: FW: Rate increase

From: Carol Leach <cleac47 @icloud.com>
Sent: Monday, May 27, 2024 10:34 AM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please do NOT let Duke raise our electric. Between car insurance, house insurance, and electric—it’s killing us older
folks —forcing us out of our homes

Sent from my iPad




Antonia Hover

From: Webmaster

Sent: Tuesday, May 28, 2024 9:04 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYI.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Saturday, May 25, 2024 6:54 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; safepaws.florida@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Art Shaul

Company: Safe Paws Rescue

Primary Phone: 7274301204

Secondary Phone: 7274301204

Email Address: safepaws.floridai@gmail.com
Response requested? yes

Comments:

Please reject the greedy requests from Duke Energy for more rate hikes & fees.As someone that invested in
solar panels, we already pay $ 37 month just for the privilege of being a customer !! The requested increases
will cause more people to lose their electric service and that will cause human beings & their pets to suffer &
die from the sweltering heat we are living with





