
Hong Wang 

From: 
Sent: 
To: 
Subject: 

John Plescow 
Tuesday, May 28, 2024 4:38 PM 
Consumer Correspondence; Brianna Stevens 
FW: 20240025 - PR69 

CORRESPONDENCE 
5/28/2024 
DOCUMENT NO. 04303-2024 

Attachments: FW: PSC Contact Form; FW: PSC Contact Form; FW: Monopoly; FW: Proposed 
Duke Electric Price Increase; FW: PLEASE NO!; FW: Duke rate hike of over 11 %; 
FW: Duke's rising rates 

Please, add to docket 20240025. 

From: Brianna Stevens <BrSteven@psc.state.fl.us> 
Sent: Tuesday, May 28, 2024 4:34 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: FW: 20240025 - PR69 

" Please forward to Clerk's office". 

From: Consina Griffin-Greaux <CGriffin@psc.st ate.fl .us> 
Sent: Tuesday, May 28, 2024 1:06 PM 
To: Brianna Stevens <BrSteven@psc.state.fl .us> 
Subject: 20240025 - PR69 

Hello_Bri, 

Hint: verify if duplicate first 

Once you have entered the files in CATs, please forward the email to John and state "Please forward to Clerk's 
office". John w ill send you an email back. Once you receive the email back from John, please place John's 
response on CATs. 

Thanks 

Consina 



From: Webmaster 
Sent: 
To: 

Tuesday, May 28, 2024 9:04 AM 
Consumer Contact 

Subject: FW: PSC Contact Form 

FYI. 

From: contact@psc.state.fl.us <contact@psc.state.fl.us> 
Sent: Saturday, May 25, 2024 7:28 AM 
To: Webmaster <webmaster@PSC.STATE.FL.US>; jenean@alchemieacademy.com 
Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: Jenean Perelstein 
Company: 
Primary Phone: 9286992421 
Secondary Phone: 
Email Address: jenean<w,alchemieacademv.com 
Response requested? yes 
Comments: 

Please ensure that Duke energy does not raise rates on our electric bills. 
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From: Webmaster 
Sent: 
To: 

Tuesday, May 28, 2024 9:06 AM 
Consumer Contact 

Subject: FW: PSC Contact Form 

FYI. 

From: contact@psc.state.fl.us <contact@psc.state.fl.us> 

Sent: Friday, May 24, 2024 3:44 PM 

To: Webmaster <webmaster@PSC.STATE.FL.US>; Llashley88@gmail.com 

Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: Lauren Ashley 
Company: 
Primary Phone: 8046906458 
Secondary Phone: 
Email Address: Llash1ev88@gmail.com 
Response requested? yes 
Comments: 

I was informed that Duke Energy is requesting a 27% increase in rates. I BEG of you, please do not 
approve their asks. I can hardly afford my mortgage and bills and I work 7 days a week to stay afloat. 
With increasing property taxes and everything else, PLEASE REJECT THIS. 

1 



From: Cindy Muir 
Sent: 
To: 

Tuesday, May 28, 2024 9:06 AM 
Consumer Contact 

Subject: FW: Monopoly 

-:..---Original Message-----
From: matthw dailey <dailey28@gmail.com> 
Sent: Sunday, May 26, 2024 7:18 AM 
To: PSC Media <PSCMedia@psc.state.fl.us> 
Subject: Monopoly 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or 
clicking links, especially from unknown senders. 

This is ridiculous as far as the power companies asking to raise rights again. FL Just approved rate hikes in the 
last year or two. The power companies are monopoly and how is it That other companies can't be monopolies but 
yet we let the power companies be one. Then every time the power companies ask for a rate hike it gets 
approved. This has to stop. Please do not approve another rate hike! 
Sent from my iPhone 

1 



From: Cindy Muir 
Sent: 
To: 

Tuesday, May 28, 2024 9:06 AM 
Consumer Contact 

Subject: FW: Proposed Duke Electric Price Increase 

From: Judy Arnett <judea04@hotmail.com> 
Sent: Sunday, May 26, 2024 5:23 AM 
To: PSC Media <PSCMedia@psc.state.fl.us> 
Subject: Proposed Duke Electric Price Increase 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

I recently learned of Duke Electric's proposed price increase. 
This proposed increase is coming at a time when Americans are already paying astronomical prices for 
EVERYTHING, illegal aliens are REWARDED with taxpayer dollars for INVADING our country, our 
PRESIDENT is planning to dole out BILLIONS in tax dollars to buy votes by paying off college loans 
for people too irresponsible to pay back the money they "borrowed", housing costs are going CRAZY 
here in Florida, a small package of the CHEAPEST package of eight hotdogs has gone from $1.00 to 
over $3.00, STEAK is too expensive to eat, and the plan is for us to start eating BUGS to "save the 
planet"! 
We don't worry about gas, because we can't afford a car, and PSTA now charges for every trip. A day 
pass is no longer an option. 
I can't afford my electric bill now, and we already keep the temperature at 76° or above in the summer 
and 72° or lower in the winter, and Duke's proposed changes will increase their guaranteed profit to 
11.5%, far above the national average of 9.71 %. 
Unfortunately, we are STUCK With Duke, and they no longer work with their customers who are 
already struggling to pay their electric bill and keep a roof over their heads and feed their families. 
We CANNOT afford the proposed Duke rate hike. 

Tristan Arnett 
St Petersburg, Fl 

Get Outlook for Android 
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From: Cindy Muir 
Sent: 
To: 

Tuesday, May 28, 2024 9:07 AM 
Consumer Contact 

Subject: FW: PLEASE NO! 

From: Helen Genito <loveurtaurus@gmail.com> 
Sent: Saturday, May 25, 2024 11:21 PM 
To: PSC Media <PSCMedia@psc.state.fl.us> 
Subject: PLEASE NO! 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

Please don't allow Duke Energy to increase their rates. I'm a mature single woman in a two-bedroom 
house in St. Petersburg and I can barely pay my bills as it is. I've been living here for four and a half 
years and every single year, they have increased their rates with no increase in usage. 
Please stop this madness! 
Another struggling resident and frustrated customer, 
Helen Genito 

1 



From: Cindy Muir 
Sent: 
To: 

Tuesday, May 28, 2024 9:07 AM 
Consumer Contact 

Subject: FW: Duke rate hike of over 11 % 

-----Original Message-----
From: Jim Chaltas <jchaltas70@gmail.com> 
Sent: Saturday, May 25, 2024 5:59 PM 
To: PSC Media <PSCMedia@psc.state.fl.us> 
Subject: Duke rate hike of over 11 % 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or 
clicking links, especially from unknown senders. 

Senior citizens are under overwhelming cost increases across America? Your over the cost of living is out of line 
- try becoming more efficient!!! 

Thank you, 
Jim 
Sent from my iPhone 

1 



From: Cindy Muir 
Sent: 
To: 

Tuesday, May 28, 2024 9:08 AM 
Consumer Contact 

Subject: FW: Duke's rising rates 

-----Original Message-----
From: SheilaAnne Gantley <smurph .i.am@gmail.com> 
Sent: Saturday, May 25, 2024 11 :02 AM 
To: PSC Media <PSCMedia@psc.state.fl .us> 
Subject: Duke's rising rates 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or 
clicking links, especially from unknown senders. 

I'm a 100% disabled veteran living in St Petersburg, FL. I put solar panels on my home both to keep my personal 
use of electricity affordable and help with long term environmental concerns. Duke managed to mandate solar 
users be connected to their grid and then slap a monthly minimum charge of $30 plus fees for this. Now they want 
to raise rates for all including this minimum charge for those of us that actually produce power with our solar 
panels for Duke to sell to others. Enough is enough. Duke's profit margin is already higher than the national 
average. Floridians are being pushed out of their homes with these unreasonable utility hikes. 
Do not authorize a rate hike for Duke. 

Thank you, 

SheilaAnne Gantley 
Sent from my iPhone 
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