CORRESPONDENCE
5/28/2024
DOCUMENT NO. 04312-2024

Antonia Hover

From: John Plescow

Sent: Tuesday, May 28, 2024 4:18 PM

To: Consumer Correspondence

Cc: Consina Griffin-Greaux

Subject: FW: 20240025

Attachments: FW: Duke Energy proposed increases; FW: Duke Rate Increase; Dont allow Duke to

increase fees ; FW: PSC Contact Form; Re: Rate hike; Untitled

Please, add to docket 20240025.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 3:44 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: 20240025

John,

Please send to Clerk’s office.

Consina



Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:11 AM

To: Consumer Contact

Subject: FW: Duke Energy proposed increases

From: Sharon Ruffin <sharuffl@yahoo.com>
Sent: Friday, May 24, 2024 8:33 PM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke Energy proposed increases

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

[ am a St Petersburg FL resident, 62 years old, on a fixed income and I'm incredibly concerned about yet
another increase in service along with other costs; rent, food, utilities, insurance, etc.

With the increasing new luxury apartment buildings under construction and opening, this means more
customers for Duke and Spectrum, etc., how do they find it even reasonable for the increase in our bills!?

Summers are getting increasingly hotter which makes our usage even greater, and there are many who can't
afford their bills now, so why join the greed in our Country and burden the customer even more, as if we're
getting more services or better electricity, making it unaffordable for so many??

Please deny this increase as more customers are and will be flooding into our City and the Tampa Bay area,
which will increase their revenue as it is!
Deeply concerned!

Sent from Yahoo Mail on Android




Antonia Hover

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:11 AM
To: Consumer Contact

Subject: FW: Duke Rate Increase

From: bigopenheart@aol.com <bigopenheart@aol.com>
Sent: Friday, May 24, 2024 8:12 PM

To: PSC Media <PSCMedia@psc.state.fl.us>

Subject: Duke Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
To whom this may concern,

Please do not allow Duke Energy to raise their rates any more for a while. We are barely keeping up
with the recent increase. | implore to reject their proposal.

Thank you for your time,

Sandy Bigler
Citizen of Florida



Antonia Hover

From: Don Eisenman <dmeisenman@gmail.com>
Sent: Tuesday, May 28, 2024 10:47 AM

To: Consumer Contact

Subject: Dont allow Duke to increase fees

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To whom it may concern,
Im writing this email to let those who are in charge of making sure Florida residents are not taken advantage of by our
utilities companies. Its bad enough the Governor allows insurance companies to rake is over the coals ..

Enough is Enough !!!

Please stand up for Florida residents as you are one as well and it will eventually affect all of us .
No more increases !! People are suffering enough with all the greed allowed by our elected officials.

Sincerely,

Donald M Eisenman



Antonia Hover

From: Webmaster

Sent: Tuesday, May 28, 2024 10:59 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYI.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Tuesday, May 28, 2024 9:19 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; pat@sailsistership.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Patricia Nolan

Company:

Primary Phone: 2069026054
Secondary Phone: 2069026054

Email Address: pat/@sailsistership.com
Response requested? no

Comments:

"Do not approve Duke Energy's request for a $820 million increase. Do not allow them to raise rates by 27%
over the next three years, this is a $16.48 per month increase in 2025 alone. Do not allow them to Increase their
guaranteed profit (return on equity) to 11.5% which is well well above the national average of 9.71%. They
have done nothing to deserve it. If they can find a way to cut our rates then let them have more profit. Do not all
them to add $2.56 more to the $30 per month fixed customer charge, which is unrelated to electric usage.
Again, they do nothing to warrant this. I believe their rates are already the highest in the state. They have the
lowest customer approval rating as well. This rate hike will burden households already struggling and suffering
with rising costs. They owe us for the power station they never built and the crystal river plant they screwed up.
Tell them NO!"



Antonia Hover

From: Deborah McDade <debimcdade@icloud.com>
Sent: Tuesday, May 28, 2024 11:14 AM

To: Consumer Contact

Subject: Re: Rate hike

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Sent from my iPhone

> On May 25, 2024, at 10:03 AM, Deborah McDade <debimcdade@icloud.com> wrote:

>

> I'm opposing this. Lived in St Petersburg over twenty years. Retired. Tired of all the rate hikes...do you realize how hard
it is to make a living now? How hard it is for good citizens to live and pay bills?

> Deborah McDade

> Sent from my iPhone




Antonia Hover

From: Rosanne Robinson <rosane23@aol.com>
Sent: Tuesday, May 28, 2024 12:39 PM
To: Consumer Contact

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please don’t increase monthly bill.

Sent from the all new AOL app for i0S






