CORRESPONDENCE
5/29/2024

Charlie Smith DOCUMENT NO. 04333-2024
From: John Plescow

Sent: Wednesday, May 29, 2024 9:17 AM

To: Consumer Correspondence

Cc: Henry Guzman

Subject: FW: 20240025 - closeout PR69

Attachments: FW: PSC Contact Form; FW: PSC Contact Form; FW: PSC Contact Form; FW: PSC Contact

Please, add to docket 20240025.

Form; FW: PSC Contact Form; FW: PSC Contact Form; FW: PSC Contact Form; FW: PSC
Contact Form; FW: PSC Contact Form; FW: PSC Contact Form

From: Henry Guzman <HGuzman@ psc.state.fl.us>
Sent: Tuesday, May 28, 2024 4:27 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: 20240025 - closeout PR69

Please forward to clerks office.

From: Consina Griffin-Greaux <CGriffin @psc.state.fl.us>
Sent: Tuesday, May 28, 2024 11:46 AM

To: Henry Guzman <HGuzman@ psc.state.fl.us>
Subject: 20240025 - closeout PR69

Hello Henry

For an example see: 1445959C

Once you have entered the files in CATs, please FORWARD the email to John and state “Please forward to Clerk’s
office”. John will send you an email back. Once you receive the email back from John, please place John’s response on

CATs.

Thanks

Consina



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 8:59 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Monday, May 27, 2024 9:39 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; viperba@yahoo.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Maryjane Shute

Company:

Primary Phone: 7277712621
Secondary Phone:

Email Address: viperba@yahoo.com
Response requested? no

Comments:

I know you're just a rubber stamp for Duke Energy. But HOW can you justify allowing them to increase their
prices to consumers EVERY YEAR, when in 2023 alone, they made $19,381 BILLION in profits??? We
struggle to pay our electric bill now. What will we have to give up next - our food? How can you justify that??



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 8:59 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Monday, May 27, 2024 9:29 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; wooundcare4@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Fran Basista

Company: Private

Primary Phone: 7276920407

Secondary Phone: 7276920407

Email Address: wooundcare4(@gmail.com
Response requested? no

Comments:

I am against rate hikes for Duke Energy I am retired and can’t afford anymore increases!



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 8:59 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Monday, May 27, 2024 9:13 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; mjshute@yahoo.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: MJ Shute

Company:

Primary Phone: 7276433923
Secondary Phone:

Email Address: mjshute@yahoo.com
Response requested? no

Comments:

Please do NOT allow Duke Energy to raise their rates! We struggle now to pay our energy bill each month, and
if it goes higher, are you okay with taking food out of our mouths? Because that will be the next thing we will
have to sacrifice.



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:00 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Monday, May 27, 2024 5:31 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; a_wilkinl@yahoo.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Amanda Wilkin

Company:

Primary Phone:

Secondary Phone:

Email Address: a_wilkinl @yahoo.com
Response requested? no

Comments:

STOP RAISING PRICES! DUKE IS ALREADY TOO EXPENSIVE AS IS. WE’RE BARELY SURVIVING
INSIDE ONE OF THE LARGEST RECESSION AND YOU WANT TO RAISE PRICES?! The people are fed
up and we will fight back



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:00 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Sunday, May 26, 2024 4:13 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>; blairstown54@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Debra Waldron

Company:

Primary Phone: 9088729566

Secondary Phone:

Email Address: blairstown54(@gmail.com
Response requested? no

Comments:

Rates are already too high please do not authorize a reading crease!



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:00 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Sunday, May 26, 2024 10:37 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; p_katcha@tampabay.rr.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Peter Katcha

Company:

Primary Phone: 7276088023

Secondary Phone:

Email Address: p_katcha@tampabay.rr.com
Response requested? yes

Comments:

I request that your commission does not provide Duke energy the extensive rate requests. Duke is merely
providing shareholder value increases in these requests and not managing their responsibilities to the utility's
clients and customers



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:01 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Sunday, May 26, 2024 5:44 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; rstpetersburg7@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Rebecca Larson

Company:

Primary Phone: 7277449297

Secondary Phone: 7277449297

Email Address: rstpetersburg7@gmail.com
Response requested? no

Comments:

Stop the insanity. Raising the cost of power is not acceptable as we are paying premium now.



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:01 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Sunday, May 26, 2024 2:38 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; Mfrankich@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Michelle Frankich

Company: Single mom in St Petersburg FL
Primary Phone: 7274229045

Secondary Phone:

Email Address: Mfrankich@gmail.com
Response requested? no

Comments:

Please do not allow Duke Energy raise their rates. We are struggling to pay our monthly bills. They are seeking
approval for an $820 million increase from the Florida Public Service Commission (PSC). Here is what Duke is
asking: Raise rates by 27% over the next three years, this is a $16.48 per month increase in 2025 alone. Increase
their guaranteed profit (return on equity) to 11.5%, well above the national average of 9.71%. Add $2.56 more
to the $30 per month fixed customer charge, which is unrelated to electric usage.



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:01 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Saturday, May 25, 2024 11:25 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>; Jarrard.chris@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Chris Jarrard

Company:

Primary Phone: 4042195006

Secondary Phone: 4042195006

Email Address: Jarrard.chris@gmail.com
Response requested? no

Comments:

I understand that Duke Energy has requested a rate increase of $800 million and a guaranteed priority rate that
is much higher than the private company I work for. My electric bill with Duke in Pinellas county already
averages $600 per month for a 1312 square foot house. It’s outrageously more expensive per KWH than I have
ever paid elsewhere. I’m a capitalist and believe companies need to be profitable but I’'m not sure why they
need as much profit as they are requesting. Maybe an audit of how they are compensating their executives and
leadership would show why they need this much of an increase. I believe they should have to show that very
penny they spend and make and then they can ask for an appropriate increase. In addition to asking for the
increase and already being the most expensive I have ever purchased, their level of investment in our
infrastructure does not support the nrequest. Each time we have a 30 mph wind we have outages. They do a
very poor job keeping limbs off their lines and in the last two hurricanes when we lost power we were.off for
1.5 and 2 days. That says to me they need to harden their infrastructure if they won’t to maintain the contract.
Maybe it’s time to seek others as competition. Although every attempt at deregulation just seems to add more
regulation and the incumbent makes even more money. We have no access to natural gas which would offer us
some alternatives so we are truly at your mercy to keep their rates from increasing.



Charlie Smith

From: Webmaster

Sent: Tuesday, May 28, 2024 9:01 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

FYl.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Saturday, May 25, 2024 2:53 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>; Barbharrison57@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Barbara Harrison

Company: NA

Primary Phone: 7274201392

Secondary Phone:

Email Address: Barbharrison57@gmail.com
Response requested? no

Comments:

Florida residents are SUFFERING over the prospect of another Duke electric rate increase. Please do not
approve this higway robbery rate hike. This is the very last thing anyone needs after so much inflation. Just say
no!





