CORRESPONDENCE

5/29/2024
Charlie Smith DOCUMENT NO. 04353-2024
From: John Plescow
Sent: Wednesday, May 29, 2024 10:59 AM
To: Consumer Correspondence; Lillian Barrios
Subject: FW: 2024 - PR69
Attachments: FW: Duke energy price hike; FW: Rate increase Duke; FW: Proposed Rate Hikes; FW:

Rate Hike Duke Energy

Please, ignore the E-mail | sent just several minutes ago with 5 attachments.
Please, add the 4 remaining attachments to docket 20240025.

From: Lillian Barrios <LBarrios@psc.state.fl.us>
Sent: Wednesday, May 29, 2024 10:39 AM

To: John Plescow <JPlescow @ PSC.STATE.FL.US>
Subject: FW: 2024 - PR69

Please forward to Clerk’s office.

Thank you!



Charlie Smith

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:09 AM
To: Consumer Contact

Subject: FW: Duke energy price hike

From: Tricia DeRussy <treasha79@gmail.com>
Sent: Saturday, May 25, 2024 9:11 AM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Duke energy price hike

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

We are totally against this increase by Duke energy. With the inflation going on prices are out of control and
people are going under. Many people are having to charge their everyday needs to credit cards which will take
them forever, if ever to pay back. As Floridians we cannot sustain any more price increases. So many of us are
on very limited incomes and already having to cut out medications and so forth because of prices. Please stop
this increase from Duke energy.

Christopher and Tricia DeRussy

Yahoo Mail: Search, Organize, Conquer




Charlie Smith

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:10 AM
To: Consumer Contact

Subject: FW: Rate increase Duke

From: bonnie ramsey <bonnie_1948 2000@yahoo.com>
Sent: Saturday, May 25, 2024 8:47 AM

To: PSC Media <PSCMedia@psc.state.fl.us>

Subject: Rate increase Duke

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Your increase being presented in absurd. Your looking at increasing profits over consumer affordability

Yahoo Mail: Search, Organize, Conquer




Charlie Smith

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:10 AM
To: Consumer Contact

Subject: FW: Proposed Rate Hikes

From: Robert Snyder <rsnyderfla@gmail.com>
Sent: Saturday, May 25, 2024 8:37 AM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Proposed Rate Hikes

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please do not raise your rates. Seniors on fixed incomes deserve better after paying you for most of their adult
lives a part of their monthly income. We need you to understand how much this will affect what we will be able
to spend on food and medicine.

Robert Snyder



Charlie Smith

From: Cindy Muir

Sent: Tuesday, May 28, 2024 9:10 AM
To: Consumer Contact

Subject: FW: Rate Hike Duke Energy

From: Penda Devine <pdevinek@gte.net>
Sent: Saturday, May 25, 2024 8:24 AM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Rate Hike Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To whom it may concern;

I am opposed to the proposed rate hike request from Duke Energy Company. They have a monopoly on
Pinellas County the customers have taken on fees for them doing business in the county which are fees Duke
Energy should be paying. In fact the consumers should be reimbursed for all the added fees that has been
imposed on us. | just received a usage email from Duke Energy which says energy usage cost is approximately
$74.71 and when the bill comes it’s going to be approximately $154.00. Please advise why there’s an up charge
of approximately $80.00. This is above and beyond excessive. Enough is enough return the money back to the
consumers.

With all due respect
Penda Devine.

Sent from the all new AOL app for iOS






