CORRESPONDENCE

5/31/2024
Charlie Smith DOCUMENT NO. 04452-2024
From: John Plescow
Sent: Friday, May 31, 2024 1:11 PM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: 20240025 - Duke
Attachments: FW: PSC Contact Form; FW: PSC Contact Form; FW: PSC Contact Form; Duke rate hikes;

E-Form Other Complaints TRACKING NUMBER: 195699; FW: Dukes electric rates
proposed increases; Duke price hike

Please, add to docket 20240025.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Friday, May 31, 2024 12:54 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: 20240025 - Duke

John

Please forward to the Clerk’s office.

Consina



Charlie Smith

From: Webmaster

Sent: Friday, May 31, 2024 9:15 AM
To: Consumer Contact

Subject: FW: PSC Contact Form
Follow Up Flag: Follow up

Flag Status: Completed

FYI.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Friday, May 31, 2024 8:04 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; 31donzidave@gmail.com
Subject: PSC Contact Form

Contact from a Web user regarding - Information Request
Contact Information:

Category: Information Request

Name: David Smith

Company:

Primary Phone: 7276929990

Secondary Phone:

Email Address: 31donzidave@gmail.com
Response requested? yes

Comments:

Please do not approve Duke Energy increase! They are profiting enough at the current rates. I am on fixed
income



Charlie Smith

From: Webmaster

Sent: Friday, May 31, 2024 9:15 AM
To: Consumer Contact

Subject: FW: PSC Contact Form
Follow Up Flag: Follow up

Flag Status: Completed

FYI.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Friday, May 31, 2024 6:23 AM

To: Webmaster <webmaster@PSC.STATE.FL.US>; diane@jeffreycnealinc.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Diane Neal

Company:

Primary Phone: 7274636829

Secondary Phone:

Email Address: diane@)jeffreycnealinc.com
Response requested? yes

Comments:

I and my family object to the following increase by Duke Energy: They are seeking approval for an $820
million increase from the Florida Public Service Commission (PSC). Here is what Duke is asking: Raise rates
by 27% over the next three years, this is a $16.48 per month increase in 2025 alone. Increase their guaranteed
profit (return on equity) to 11.5%, well above the national average of 9.71%. Add $2.56 more to the $30 per
month fixed customer charge, which is unrelated to electric usage. This rate hike will burden households

already struggling with rising costs.



Charlie Smith

From: Webmaster

Sent: Friday, May 31, 2024 9:16 AM
To: Consumer Contact

Subject: FW: PSC Contact Form
Follow Up Flag: Follow up

Flag Status: Completed

FYI.

From: contact@psc.state.fl.us <contact@psc.state.fl.us>

Sent: Thursday, May 30, 2024 7:51 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>; dmishall@Iccdayschool.com
Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question
Contact Information:

Category: General Comment/Question
Name: Danielle Mishall

Company:

Primary Phone: 7274228685

Secondary Phone: 7274228685

Email Address: dmishall@lccdayschool.com
Response requested? yes

Comments:

I’'m a concern sis and about the increase on Duke energy bills as a resident citizen in St. Petersburg Florida



Charlie Smith

From: Aaron Graham <aarongraham.ucf@gmail.com>
Sent: Friday, May 31, 2024 11:01 AM

To: Consumer Contact

Subject: Duke rate hikes

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Don't let Duke muscle us. They make plenty of money.
No rate hikes

Aaron Graham



Charlie Smith

From: consumerComplaint@psc.state.fl.us

Sent: Friday, May 31, 2024 11:24 AM

To: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 195699
Follow Up Flag: Follow up

Flag Status: Completed

CUSTOMER INFORMATION

Name: Carol Jones

Telephone: 7272892768

Email: cc2jj@aol.com

Address: 6266 105th Ave N Pinellas Park FL 33782

BUSINESS INFORMATION

Business Account Name: Carol Jones

Account Number:

Address: 6266 105th Ave N Pinellas Park FL 33782

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

I'm asking that the rate increases requested by Duke Energy be denied. | am a senior citizen and also a widow living on a
fixed income. How much more does the State of Florida think we can afford. car insurance, homeowner insurance, rent
increases, home prices, gasoline, groceries, etc,? The greed of corporations are placing hardships on everyone not just
seniors. Do the people of Florida a true service and stop the excess greed of the utility company raising the cost of a
necessity for us ant a luxury.



Charlie Smith

From: Cindy Muir

Sent: Friday, May 31, 2024 11:46 AM

To: Consumer Contact

Subject: FW: Dukes electric rates proposed increases
Follow Up Flag: Follow up

Flag Status: Completed

From: Anthony Winterbottom <sdwincO1@gmail.com>
Sent: Friday, May 31, 2024 11:45 AM

To: PSC Media <PSCMedia@psc.state.fl.us>

Subject: Dukes electric rates proposed increases

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

This is unacceptable. They are filthy rich already maybe they want salaries like athletes.



Charlie Smith

From: beth Nelligan <bmulthauf@hotmail.com>
Sent: Friday, May 31, 2024 12:30 PM

To: Consumer Contact

Subject: Duke price hike

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I disagree with Dukes price hike. People are barely hanging on.

Sincerely yours,
Beth Nelligan
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