
Antonia Hover 

From: 
Sent: 
To: 

Cc: 
Subject: 

Antonia Hover on behalf of Records Clerk 
Friday, June 7, 2024 8:33 AM 
'Ann Glass' 
Consumer Contact 
RE: Reject Duke Rate Hike Docket #20240025 

Good Morning, Ann and Donald Glass. 

CORRESPONDENCE 
6/7/2024 
DOCUMENT NO. 04714-2024 

We will be placing your comments below in consumer correspondence in Docket No. 20240025, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

TClLLci vici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your 
email message may be subject to public disclosure. 

From: Ann Glass <aglassinfo@gmail.com> 
Sent: Friday, June 7, 2024 2:05 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Reject Duke Rate Hike Docket #20240025 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear sir/madam, 

I'm writing to ask that you do not approve the Duke rate hike docket# 20240025. Many of us, including myself, 
cannot afford our utilities and the cost of living has far exceeded our income. I have a spouse who is disabled 
and does not qualify for any public assistance -- medicare, medicaid, so I am now forced to work two jobs (full 
time job remoting while I care for my husband and doing door dash and uber eats deliveries and risking his life 
by leaving him home alone. 

A higher electric bill will only result in this not being an option to work 1 job and I'll be forced to continue to work 
two jobs to make ends meet. 

We are all tapped out. For the past 2 yrs I have thought frequently about relocating to another cheaper state 
that has reasonable homeowners insurance and utilities. The downside is I'd have to find a new caregiver for 
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my husband and 10 new specialist doctors that he sees and 1 new primary care doctor and a hospital close to 
a new home that also is built to address a handicapped person's needs.  
 
The stress is REAL. Stop this madness of rate hikes. Solar is also not an option. It cost money to get solar, and 
I won't cut down the beautiful oak tree in our yard for something that we would go into debt for given we won't 
live long enough to see the return on investment for solar. 
 
concerned senior citizens,  
Ann and Donald Glass 
1122 Seafarer Lane 
Winter Springs, FL 32708-6200 
440-865-0279 mobile 
 




