CORRESPONDENCE
6/7/2024

. DOCUMENT NO. 04747-2024
Antonia Hover

From: Antonia Hover on behalf of Records Clerk

Sent: Friday, June 7, 2024 1:29 PM

To: ‘Susan Bowden'

Cc: Consumer Contact

Subject: RE: REJECT DUKE ENERGY RATE HIKE!! Docket #20240025

Good Afternoon, Susan Bowden.

We will be placing your comments below in consumer correspondence in Docket No. 20240025, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Tonk Hover

Conumlssion Deputy Cleri |
Flovida Public Service Comumission
2540 Shumard Cak Boulevard
Tallahassee, FL 32299

Phone: (850) 412-646F

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: Susan Bowden <lobo247 @earthlink.net>

Sent: Friday, June 7, 2024 1:00 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: REJECT DUKE ENERGY RATE HIKE!! Docket #20240025

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

As a retired senior citizen on a very limited income
I can NOT afford a rate hikel
I already never have my air conditioner set below 78.

It's usually set at 79 or 80!

I burn candles at night when watching TV, despite only using energy
efficient LED bulbs.



I actually spray refrigerated water on me when going to sleep so the
ceiling fan can cool me of f!

I rarely use my central heat on any cold days in the Winfter.
I just bundle up in the house and drink hot liquids.

This is how I am forced to live because Duke Energy already has
exorbitant rates!

They are also seeing record profits.

Time for the CEO to take a pay cut because I, and other low income
residents of Florida, have already cut our budgets to the bone.

Enough is more than enough!

Susan A Bowden

423 E St.
Casselberry FL 32707
321-609-1687








