CORRESPONDENCE
6/17/2024

Antonia Hover DOCUMENT NO. 06597-2024

From: Antonia Hover on behalf of Records Clerk

Sent: Monday, June 17, 2024 11:.04 AM

To: ‘Donna Marie'

Cc: Consumer Contact

Subject: RE: senior citizen on a fixed, limited income can't afford these utility rate hikes

Good Morning, Donna Marie.

We will be placing your comments below in consumer correspondence in Docket No. 20240026, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover

Conmmlssion Deput Y Clevk |
Flovida Public Service Comumission
2540 Shuward Oak Boulevard
Tallahassee, FL 22299

Phowe: (850) 41z-6467

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: Donna Marie <donnamariel211@gmail.com>

Sent: Monday, June 17, 2024 11:01 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: senior citizen on a fixed, limited income can't afford these utility rate hikes

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

TECO asked to come to my home for a weatherization assessment. They
sent a herd of guys who went up in my attic and fell through a bathroom
ceiling - damaging the entire ceiling and insulation. The manager said
they come thru appx 12 ceilings a month - and have to pay contractors to
fix the ceilings and replace the insulation! Someone needs to assess their
spending and keep our electric rates down because seniors will be losing
their homes. PLEASE do not allow them to raise their rates!

a TECO Hillsborough County, FL. consumer
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Confidentiality Notice: This communication is for use by the intended recipient and
contains information that may be privileged, confidential or copyrighted under applicable
law. If you are not the intended recipient, you are hereby formally notified that any
use, copying or distribution of this communication, in whole or in part, is strictly
prohibited. Please advise the sender immediately by reply e-mail and delete this message
and any attachments without retaining a copy. This communication does not constitute
consent to the use of sender's contact information for direct marketing purposes or for
transfers of data to third parties.





