
FILED 6/28/2024 
DOCUMENT NO. 07037-2024 
FPSC - COMMISSION CLERK 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for increase in water and 
wastewater rates in Charlotte, Highlands, 
Lake, Lee, Marion, Orange, Pasco, Pinellas, 
Polk, and Seminole Counties by Sunshine 
Water Services Company 

I 

DOCKET NO. 20240068-WS 

SUNSHINE WATER SERVICES COMP ANY'S 
REQUEST FOR CONFIDENTIAL CLASSIFICATION 

Sunshine Water Services Company ("Utility" or "Sunshine") by and through its 

undersigned counsel, and pursuant to Rule 25-22.006(4), Florida Administrative Code, files this 

Request for Confidential Classification with regard to Exhibit DMD-I to the Pre-Filed Direct 

Testimony of Dante M. DeStefano on behalf of Sunshine, which consists of the Cost Allocation 

Manual ("Confidential Information"). 

1. In order to ensure that a utility's ratepayers do not subsidize nonutility activities, 

the Commission has reasonable access to records of a utility 's parent company regarding 

transactions and cost allocations between the utility and its parent company. Corix Infrastructure 

Inc. (CII), the ultimate parent company of Sunshine at the end of the Test Year approved in this 

Docket, developed a Cost Allocation Manual which provides an explanation of services provided 

to Sunshine and the methods used to allocate costs to the operating businesses. The Confidential 

Information is proprietary confidential business information, and has been consistently treated as 

such by the CII affiliates and has not been publicly disclosed. The Confidential Information has 

been treated as confidential in other jurisdictions in which it has been submitted. Under Section 

367 .156, Florida Statutes, this Commission has the authority to classify certain material as 
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proprietary confidential business information thereby exempting the material from public 

disclosure under Section 119.07(1), Florida Statutes.  

2. A Justification Matrix is attached as Exhibit “A”. 

 WHEREFORE, Sunshine Water Services Company requests this Commission issue an 

Order against public disclosure of the Confidential Information provided by the Utility as Exhibit 

DMD-1, and that pursuant to Rule 25-22.006(8), F.A.C., the Commission take reasonable 

precautions to segregate the Confidential Information in the record and otherwise protect its 

integrity at the final hearing. 

     Respectfully submitted this 28th day of June, 2024. 
            

     DEAN MEAD 
     420 S. Orange Avenue, Suite 700 
     Orlando, FL 32801 
     Telephone: (407) 310-2077 
     Fax: (407) 423-1831 
      
     /s/ Martin S. Friedman   

     Martin S. Friedman, Esquire 
     mfriedman@deanmead.com 
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    CERTIFICATE OF SERVICE 

 
 

 I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

E-mail to the following parties this 28th day of June, 2024: 

 
 

Jennifer Crawford, Esquire 
Ryan Sandy, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850  
jcrawfor@psc.state.fl.us 
rsandy@psc.state.fl.us 
 
 

 
 
       
      /s/ Martin S. Friedman 

      Martin S. Friedman 
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Exhibit “A” 
JUSTIFICATION MATRIX 

 
Location 
(Document name and location of information) 

Justification 
 

Corix Cost Allocation Manual   §367.156(3)(a):  The Confidential Information was 
prepared at substantial costs to reflect the allocation 
of costs among the Corix group of companies, and 
its disclosure would provide an economic value to 
others. The Confidential meets the definition of trade 
secret under Section 688.002(4), Florida Statutes. 
 §367.156(3)(e):   Allowing competing businesses to 
have access to the Confidential Information would 
impair the competitive interest of the Corix group of 
companies, generally and Sunshine specifically by 
allowing them to evaluate the various business 
entities to which applies for competitive purposes. 
 

  
 



 

 

 

 

  

 

 Corix Group of Companies 

Cost Allocation Manual 
 For Fiscal Year: 2023  

Approved by:  

Corix Executive Leadership Team 

on February 27, 2024 via email 
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AGREEMENT 

This Agreement dated November 20, 2019, is between Water Service Corporation, a Delaware 

corporation (hereinafter called the "Service Company") and Community Utilities of Pennsylvania Inc., a 

Pennsylvania corporation (hereinafter called the "Operating Company"). 

WHEREAS, both the Service Company and the Operating Company are subsidiaries of or affiliated 

with Cori>< Regulated Utilities (US) Inc. (formerly known as Utilities, Inc.), an Illinois corporation 

(hereinafter called the "Parent"); and, 

WHEREAS, the Service Company maintains an organization which includes among its officers and 
employees, persons who are familiar with the development, business and property of the Operating 

Company and are experienced in the conduct, management, financing, construction, accounting and 
operation of water and sewer systems and are qualified to be of great aid and assistance to the Operating 

Company through the services to be performed under this Agreement; and 

WHEREAS, the Service Company has or proposes to enter into agreements similar to this 
Agreement with certain affiliate water and/or sewer companies (hereinafter referred to collectively as 
the "Operating Companies"); and 

WHEREAS, the services to be rendered under this Agreement are to be rendered by the Service 
Company (directly or through use of support services as needed) at cost and without markup to the 

Operating Company; 

NOW, THEREFORE, in consideration of the promises and mutual agreements herein contained, 
the parties hereto agree as follows: 

The Service Company will furnish to the Operating Company, upon the terms and conditions 

hereinafter set forth, the following services: 

A. EXECUTIVE: The Service Company shall provide executive officer and director assistance, 
including but not limited to that of Presidents, Vice Presidents, Treasurers and Chief Financial 

and other Chief Officers who will assist and advise the Operating Company in respect to 

corporate, financial, risk management, strategy, operating, engineering, organization, tax, 

audit, governance, regulatory and other issues. They will keep themselves informed with 

respect to the operations, maintenance and financial condition of, and other matters relating 
to, the Operating Company through contacts with the officers, directors and other 

representatives of the Operating Company. Such executive assistance will include visitins the 

property of the Operating Company when necessary to the proper furnishing of the services 

provided for in this Agreement. They will also supervise the personnel of the Service Company 

to the end that services under this Agreement shall be performed efficiently, economically 
and satisfactorily to the Operating Company. 

B. ENGINEERING: The Service Company may supply engineering services as requested by the 

Operating Company in areas including design, construction and management of the Operating 
Company. 

C. OPERATING: The Service Company will furnish competent personnel to perform and/or 
control all usual operating functions, including pumping, treatment, and distribution as well 
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as maintenance of equipment and facilities. These responsibilities will Include testing and 

record keeping for compliance with all state and local regulatory agency requirements. 
0. ACCOUNTING: The Service Company will provide total accounting service, including 

bookkeeping, payroll, tax determination, financial statement preparation, budgets, credit, 

agency annual reports and similar agency support and filings. Periodic analysis will be made 
for purposes of planning and measurement of efficiency. 

E. CENTRALIZED CASH MANAGEMENT SERVICES: The Service Company may provide a 
centralized cash management system whereby cash receipts and payments are managed by 

one single central body, WSC, on behalf of all of the Operating Companies. Under this 

Centralized Cash Management Service bank accounts could be in the name of, and maintained 

by, the Seivice Company. Cash transactions would be recorded on the Service Company's 

books with a corresponding offset on the Operating Company's books. Balancing entries 
would be recorded in the intercompany accounts of each entity. The Service Company's 

provision of centralized cash management would offer more efficiently handled cash, 
increased visibility and control, simplified bank account structure, and reduced overall bank 

transaction costs and may provide access to financing or funds for capital projects as well as 

acquisitions. 

F. LEGAL: The Service Company will employ general counsel and supporting in house counsel as 

necessary to advise and assist in the performance of the services herein provided for and to 
aid the Operating Company in all matters where such assistance may be necessary and/or 

desired. 

G. BILLING ANO CUSTOMER RELATIONS: The Service Company will handle all billing and 

collections. It will serve as the link between the customer and the Operating Company in all 

areas such as new accounts, deposits, meter reading, inquiries, and complaints. 
H. CONSTRUCTION: The Service Company may perform directly or may provide supervising 

services in construction including customer connections, meter installations, main e)(tensions, 
plant expansions, or capital additions of any nature as required by the Operating Company. 

I. CONTINUING IMPROVEMENT: The Service Company shall provide for continuing 

improvement of services to the Operating Company which shall Include but not be limited to 

business transformation services including but not limited to software maintenance and 

upgrades, and other activities related to and that may improve upon efficiency, reliability, or 
general provision of service to the Operating Company and ultimately improvement of service 

to the customers of the Operating Company. 

J. IT: The Service Company shall provide day-to-day IT services such as general system 

operations and maintenance, software maintenance, workstation acquisition support and 

certain network administration, as well as design, implementation, and replacement of 
enterprise resource planning, oversight of cybersecurity programs, data storage and 

management, communication networks and development of IT equipment strategies. The 
Service Company shall provide services to Operating Company to prepare and properly 

implement enterprise policies relevant to IT. The Service Company shall provide services to 

the Operating Company to conduct security analyses, monitor and investigate security alerts, 
conduct security awareness training, and continuously work to improve security in the 

environment including identifying and implementing best practices to prevent incidents. 



 

 
  

Docket No. 20240068-WS
Cost Allocation Manual

Exhibit #DMD-1
Page 27 of 32

K. HUMAN RESOURCES: The Service Company shall provide the Operating Company human 

resource services for day-to-day personnel matters {such as recruiting, background checks, 
onboarding training, payroll, human resource complaints, investigations, reviews, assisting 

employees with various benefit questions and elections, etc.), the creation, update, and 
compliance framework for personnel policies, support for executives' and employees' 

compensation plan design, retirement savings, and benefits management. The Service 

Company shall provide the Operating Company with services for employee and labor relations 
issues. 

L. HEALTH SAFETY AND ENVIRONMENTAL: The Service Company shall provide services to the 
Operating Company to ensure compliance and familiarity with local requirements, permits, 

and regulators. The Service Company shall provide services of Health Safety and Environment 
planning including the review for compliance with all federal government mandates; 

development and deployment of company-wide HSE policies, procedures, training manuals, 

forms, and tools for standardized programs to be used across the operating companies; 
compliance programs; assessment programs; industry research; and incident investigation 

and audits. 

M. BUSINESS DEVELOPMENT: The Service Company shall provide business development services 

to Operating Company in order to identify, evaluate and execute on opportunities for 

acquisition of water and sewer systems. 
N. ALL OTHER SERVICES AS PROVIDED FOR IN APPENDIX A: In addition to items (A) through (M), 

the Service Company will employ or provide personnel to perform the attached services, or 
In the instance of assets, liabilities and associated non·cash items, has incurred costs 

associated with providing service to the corporate headquarters, regional areas, or to all 
Operating Companies as a whole. The allocated costs from these services will be for costs 

attributable to all Operating Companies, costs attributable to the Service Company, or for 

costs that cannot, without excessive effort and expense, be directly identified and related to 
services rendered to a particular operating company. 

In consideration for the services to be rendered by the Service Company hereunder, the Operating 

Company agrees to pay to the Service Company the cost of said services. That cost shall not 
include any markup. In addition, the Operating Company agrees to pay the Service Company Its 

share of the cost of the investment in the Service Company rate base, including depreciation, 

amortization, interest on debt and a reasonable return on the equity invested. 

All costs of the Service Company, including salaries and other expenses, Incurred in 

connection with services rendered by the Service Company for the Operating Companies which 
can, without excessive effort or expense, be identified and related to services rendered to a 

particular operating company, shall be charged directly to such company. Examples of such costs 

to be directly charged include salary and other expenses incurred for specific projects such as 
construction projects, legal proceedings, etc. Similarly, all such costs which may be identified and 

related to services rendered to a particular group of the Operating Companies shall be charged 

directly to such group of the Operating Companies. 

All such costs which, because of their nature, cannot, without excessive effort or expense, 

be identified and related to services rendered to a particular operating company, shall be 

allocated among all of the Operating Companies, in the manner hereinafter set forth. 
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First, the allocatable costs shall be distributed on a monthly basis, unless the Parent 

should elect to make a supplementary analysis for a special purpose. 

Second, these costs will be prorated on the basis of the proportion of active Equivalent 

Residential Customers ("ERCs") served by the Operating Company to the total number of active 

ERCs seNed by the Parent and its affiliates (including, without limitation, the Operating 
Company), determined as of the end of each month. For purposes of this Agreement, the number 

of ERCs attributable to each water and sewer connection maintained by the Parent and its 

subsidiaries (Including, without limitation, the Operating Company} w!U be determined by 
applying the formulae set forth in Appendix B. 

The Service Company will also at any time, upon request of the Operating Company, 

furnish to it any and all Information required by the Operating Company or by any governmental 

authorities having jurisdiction over the Operating Company with respect to the services rendered 

by the SeNice Company hereunder, the cost thereof and the allocation of such cost among the 

Operating Companies. In the case of services in connection with construction, the Service 

Company will, to the extent practicable, furnish to Operating Company such information as shall 

be necessary to permit the allocation of charges fer such services to particular work orders. 

This Agreement (a) is conditioned upon approval by the Pennsylvania Public Utility 

Commission (PA PUC) of the acquisition of PA Utility Company by Community Utilities or 
Pennsylvania, Inc. that was subject to a Joint Application filed by Community Utilities of 
Pennsylvania, Inc. and PA Utility Company filed October 1, 2018 at PA PUC Docket Nos. A-2018-

3005430 and A-2018-3005432 and (b) shall be effective as of the date of such approval by the PA 

PUC. 

This Agreement shall remain in effect until termination by either of the parties hereto 

upon 90 days' written notice. 

IN WITNESS WHEREOF, the Service Company and the Operating Company have signed in 

their respective corporate names by their respective Presidents or Vice Presidents, and attest by 

their respective Secretaries or Assistant Secretaries, all as of the day and year first above written. 

WATER SERVICE CORPORATION 

Attest._

8
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The formula used 10 calculate all allocations is as follows: 

Expenses: 

Active ERC count for business unit/Active ERC count for all UJ operating business units 

Assets/Liabilities: 

Active ERC count for company/Active ERC count for all Ul operating companies 
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