CORRESPONDENCE
7/9/2024
DOCUMENT NO. 07376-2024

Charlie Smith

From: John Plescow

Sent: Tuesday, July 9, 2024 4:08 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 196165

Please, add to docket 20230083.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, July 09, 2024 4:06 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 196165

John,
Please send to Clerk's office. 20230083

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, July 9, 2024 3:31 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 196165

CUSTOMER INFORMATION

Name: Megan Gee

Telephone:

Email: mgee0285@yahoo.com

Address: 20855 Nettleton Street Orlando FL 32833

BUSINESS INFORMATION

Business Account Name: Megan Gee

Account Number:

Address: 20855 Nettleton Street Orlando FL 32833

COMPLAINT INFORMATION

Complaint: Other Complaints against Pluris Wedgefield, LLC

Details:

I just received an email from Pluris that they’ve gone for a 3rd rate increase this year & approved by the PSC board. | do
not agree with this rate increase & am requesting supporting documention for this approved rate increase. I've had
enough of Pluris & we are in works with our local county facilities to get Pluris out of Wedgefield. Our water quality
hasn’t changed & is still in consumable!! This is not acceptable!!

PSC was contacted previously





