
FILED 8/7/2024 
DOCUMENT NO. 08285-2024 
FPSC - COMMISSION CLERK 

August 6, 2024 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399 

REDACTED 

Re: 2023-24 Lifeline Report Data Request. 

To Whom It May Concern: 

r--.:, 
c::::> 
r--.:, 
.z:-

("") )> 

C 0 
n 3'.' 

r;--:, 

r -:- I 
f"T1 :::: -1 
:::0 (./) 
:;i::: (./) :%:»-

0 :I: 
z -.. 

N 
0) 

On behalf of Knology of Florida, Inc. dba WOW! Internet, Cable & Phone ("WOW!"), I 
have enclosed its response to the Commission's Life line/Link up data request. Due to the 
proprietary nature of some of the data, WOW! is requesting confidentiality. To that end, I 
have enclosed an original plus a redacted version of thi s response. We have left the June 
2023 info rmation available on Attachment I on the redacted version per your request. 

As always, thank you in advance for your courtesies in this matter. Should you have any 
questions about the enclosed material, please do not hesitate to call me. 

£~1(km me~ 
Bobby Ann McCollough 
Regulatory Compliance Administrator 
bobbyann.mccol lough@wowinc.com 
706-645-977 1 
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2024 LIFELINE DATA REQUEST 

To assist the Florida Public Service Commission in the development of our Annual Report to the Governor, 
President of the Senate, and Speaker of the House of Representatives on the Lifeline program as required by 
Chapter 364.10, Florida Statutes, please provide responses to the following questions by August 13, 
2024. Your responses should include your company name, contact person, and email address. 

Please answer the following questions as they relate to your company's Florida Lifeline customers, 
providing data for the reporting period of July 1, 2023, through June 30, 2024. For those questions 
requesting the data be reported monthly, provide the appropriate number as of the last day of each 
month during the review period. 

1. 

2. 

3. 

4. 

5. 

Provide the number of residential access lines in service each month. 

In accordance with Section 364.105, Florida Statutes, how many customers are receiving the 
Transitional Lifeline discount per month? How is this discount offered to them? 

Provide the number of customers participating in Lifeline each month by service type (voice, 
broadband or bundled). Note: Do not include customers receiving Lifeline through the Transitional 
Lifeline provision. 

What plans are currently being offered to Lifeline customers for voice, broadband and/or bundled 
services? Please include any legacy plans for which customers are still subscribed to, but are no 
longer being offered to new customers. 

Are you meeting the FCC's minimum service standards for both voice and broadband? If no, which 
service type meets the requirement? -6. Provide description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

b. Outreach and educational efforts involving participation in community events. -c. Outreach and educational efforts involving mass media (newspaper, radio, television). 

d. Copies of Lifeline outreach materials of your company. 

e. Any links on your company website that provides Lifeline information. 

f. Organizations you are currently partnering with, have partnered with, and organizations 
you plan to partner with to educate and inform customers about Lifeline . 

• 



7. To the extent you have experienced an increase or decrease in Lifeline customers since the prior 
reporting period please describe what may have contributed to the change. Any additional general 
comments or information you believe will assist staff in evaluating and reporting Lifeline 
participation in Florida are welcome. 

8. Are you assisting customers with their Lifeline program applications through the National Verifier 
portal? If yes, please describe any issues you have experienced. If no, please describe your 
process for directing customers to apply with the National Verifier. 

9. In accordance with Florida administrative code 25-4.0665 (3), are you participating in the Lifeline 
Promotion Process (i.e. downloading qualified customer contact information from the FPSC)? If 
not, please explain. -10. In the last year, has your company filed for any form of bankruptcy? If yes, please identify the 
chapter and the date filed . 

• 
I I. In the last year, has your company been involved in any FCC enforcement actions relating to 

Florida Lifeline customers? If yes, please provide the date and FCC docket number . 

• 
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Knology of Florida, Inc. DBA WOW! Internet, Cable & Phone 
2023-2024 Lifeline Data Request - Attachment 1 
Redacted Filing 

1 Access Lines (Residential) 

2 Voice (Residential ) 

3 Broadband (Residential) 

4 Bundled (Residential 

5 Lifeline Customers 

6 Lifeline Customers Added 

7 Lifeline Customers Removed 

8 Transitional Lifeline Customers 

July 

2023 

August September October 

2023 2023 2023 

November December January February 

2023 2024 2024 
March 

2024 

April 

2024 

May 

2024 

June 

2024 
3,745 

2 
57 
12 
71 
17 
3 
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Lifeline Florida 

ATTACHMENT 2 

2023-2024 

OUTREACH AND EDUCATIONAL NEWSPAPER EFFORTS 



PUBLIC AWARENESS NOTIFICATION TO PATRONS RESIDING WITHIN THE SERVICE TERRITORIES OF 

KNOLOGY OF CENTRAL FLORIDA, INC. d/b/a WOW! 

Knology of Central Florida, Inc. is a quality telecommunicat ions provider who provides basic and enhanced telephone 
services and broadband services at reasonable rates within its service territories under the business name "WOW!." 

Knology of Centra l Florida, Inc. is designated as "Eligible Telecommunications Carrier" for its service areas for 
universal service purposes. The goal of universal service is to provide all citizens access to essential 
telecommunications serv ices. 

Knology of Central Florida, Inc. prov ides the supported service - voice telephony service and broadband Internet 
access service - throughout its designated service area. Single party res idence service and single line business serv ice 
at rates of $ 19.99 per month for residential service and $28.75 per month for business service. Broadband Internet 
access service is provided at rates wh ich start at $40.00 per month for residential customers and $64.99 per month for 
business customers. These supported services include: 

• Voice grade access to the pub lic switched network. 
• Minutes of use for local service provided at no additional charge. 
• Access to emergency serv ices provided by local government or other public safety organizations, such 

as 911 and enhanced 9 1 I, to the extent the local government in Knology of Central Florida, lnc.'s service 
area has implemented 9 1 I or enhanced 9 1 I systems. 

• Broadband Internet access service wh ich includes the capability to send data to and receive data from 
the In ternet, but excludes dial-up service. 

Basic voice service and other telecommunication amenities are provided to all consumers in the service areas of 
Knology of Central Florida, Inc. at the rates, terms and conditions spec ified in the company's tariffs and or price lists. 
Tariffs are on fi le with the Florida Public Service Commission and the Federal Communications Commission. Price 
lists are located on ou r website at www.wowway.com. Rates, terms and conditions for broadband services are also 
provided on our websi te. If you have questions regarding these services, contact our office at 727-239-1000 . 

Lifeline Service Offerings 

As part of our service offerings, KNOLOG Y OF CENTRAL FLORIDA, I NC. d/b/a WOW! offers a program to 
ass ist qualifying low income individuals with the charges for their voice te lephony service or broadband serv ices 
called Lifeline. This program is part of the Federal Universal Service Fund program instituted by the Federal 
Communications Commission and overseen by the Un iversal Service Administrative Company. 

The Lifeline program is limited to one discount per household. Eligible households may apply the monthly Lifelin e 
discount to either voice service (home or wireless) or broadband service (home or wireless) but not both. Lifel ine 
customers also have the option to apply the discount to a serv ice bundle, such as home phone and home internet. The 
Lifeline voice service also includes toll block ing to qualifying customers without charge. 

KNOLOCY OF CENTRAL FLORIDA, INC d/b/a WOW! 's current discount provided under the Company's 
Lifeline service offering is $5.25 for home phone or $9.25 for qualifying broadband per month for each month that 
the customer qual ifies. To receive the discount, an individual, a dependent, or someone in the household must 
participate in one of the fo llowing federa l ass istance programs: Medicaid; Supplemental Nutrition Assistance Program 
(SNA P) formerly known as Food Stamps; Supp lemental Security Income; Federal Public Housing Assistance (Section 
8); or Veterans and Survivors Pension Benefit. Or, the total household income must be at or below 135% of the federal 
poverty guidelines. 

Other terms and conditions apply to the Lifel ine offering. To apply for Lifeline you will need to v1s1t 
(https://www. lifelincsuppon. org) to check your e ligibil ity for this federal program. If you need help, call the Lifeline 
Support Center at 1-877-524-1 325. You may also go to www.wowway.com under Phone or Internet where it 
references Lifeline Assistance program to down load, print, and complete the appl ication and mail it with your proof 



of eligibil ity document to USAC, Lifelin e Support Center, PO Box 9100, Wilkes-Barre, PA 18773. lf you do not have 
access to the on-l ine application, please contact WOW! at 1-877-87 1-34 11 for more information and to get an 
application form mai led to you to complete and send to USAC with your proof of e ligibility docum ent (s). Once you 
receive your one-page proof of eligibility document either on-line or through the mai l you will need to call 1-877-
87 1-34 11 to be enrolled in the program. After enro llment if you become ineligible for the Federal Lifeline discount in 
Florida because you no longer qualify for Medica id, SSI , SNAP, Federal Public Housing Assistance, Veterans and 
Survivors benefit or your income is no longer at or below 135% of the Federal Poverty Guideline, please call 1-877-
87 1-34 11 . You may qualify for a transitional Lifeline benefit for up to a year. Lifeline is a government benefit program 
and consumers who will fu lly make false statements in order to obtain the benefit can be punished by fin e or 
imprisonment or can be barred from the program. Also, as long as a qualified individual agrees to toll block ing, that 
ind ividual is not required to pay a deposit prior to our voice service being offered. Toll blocking is offered to quali fy ing 
ind ividuals without charge. 



PUBLIC AWARENESS NOTIFICATION TO PATRONS RESIDING WITHIN THE SERVICE TERRITORIES OF 

KNOLOGY OF FLORIDA, LLC d/b/a WOW! 

Knology of Florida, LLC is a quality telecommunications provider who provides basic and enhanced telephone 
services and broadband services at reasonable rates within its service territories under the business name "WOW! ." 

Knology of Florida, LLC is designated as "E ligible Telecommunications Carrier" for its service areas for universal 
service purposes. The goal of uni versal service is to provide all citizens access to essential te lecommunications 
services. 

Knology of Florida, LLC provides the supported service - vo ice telephony serv ice and broadband Internet access 
service - throughout its des ignated service area. Single party residence service and single line business service at rates 
of $ 19.99 per month for residentia l service and $24. 50 per month for business service. Broadband In ternet access 
service is provided at rates which start at $40.00 per month for residential customers and $64.99 per month for business 
customers. These supported services include: 

• Voice grade access to the public switched network. 
• Minutes of use for local service provided at no additional charge. 
• Access to emergency services provided by local government or other public safety organizations, such 

as 911 and enhanced 9 1 I, to the extent the local government in Knology of Florida, LLC's service area 
has implemented 91 I or enhanced 9 1 I systems. 

• Broadband Internet access service which includes the capabil ity to send data to and receive data from 
the Internet but excludes dial-up service. 

Basic voice service and other telecommunication amenities are provided to all consumers in the service areas of 
Knology of Florida, LLC at the rates, terms and conditions specified in the company's tariffs and or price lists. Tari ffs 
are on file with the Florida Public Service Com miss ion and the Federal Communicat ions Commission. Price lists are 
located on our website at www.wowway.com. Rates, terms and conditions for broadband services are also provided 
on our website. If you have questions regarding these services, contact our office at 850-215-1000. 

Lifeline Service Offerings 

As part of our service offerings, KNOLOG Y OF FLORIDA, LLC d/b/a WOW! offers a program to assist qual ifyi ng 
low income individual s with the charges for their voice te lephony service or broadband services called Lifeline. Th is 
program is part of the Federal Universal Service Fund program instituted by the Federal Communications Com mission 
and overseen by the Universa l Service Admin istrative Company. 

The Lifeline program is limited to one discount per household. Eligible households may apply the monthly Lifeline 
discount to either voice service (home or wireless) or broadband service (home or wire less) but not both. Lifel ine 
customers also have the option to apply the discount to a service bundle, such as home phone and home internet. The 
Lifeline voice service also includes toll blocking to quali fyi ng customers without charge. 

KNOLOGY OF FLORIDA, LLC d/b/a WOW!'s current discount provided under the Company's Lifeline service 
offering is $5.25 for hom e phone or $9 .25 for qua I ify ing broadband per month for each month that the customer 
qualifies. To rece ive the discount, an ind ividual, a dependent, or someone in the household must part icipate in one of 
the following federal ass istance programs: Medica id; Supplemental Nutrition Ass istance Program (SNA P) formerly 
known as Food Stamps; Supplemental Security Income; Federal Public Housing Assistance (Section 8); or Veterans 
and Survivors Pension Benefi t. Or, the total household income must be at or below 135% of the federal poverty 
guidelines. 



Other terms and conditions apply to the Life line offering. To apply for Lifeline you will need to visit 
(https://www. lifelinesuppo11.org) to check your eligibility for this federa l program. If you need help, call the Lifeline 
Support Center at 1-877-524- 1325. You may also go to www.wowway.com under Phone or Internet where it 
references Lifeline Assistance program to download, print, and complete the appl ication and mail it with your proof 
of eligibility document to USAC, Life line Support Center, PO Box 9100, Wilkes-Barre, PA 18773. If you do not 
have access to the on-line application , please contact WOW! at 1-877-87 1-34 11 for more information and to get an 
application form mailed to you to complete and send to USAC with your proof of eligibili ty document (s). Once you 
receive your one-page proof of eligibili ty document either on-line or through the mail you wi ll need to call 1-877-
871-34 11 to be enrolled in the program. After enrollment if you become ineligib le for the Federal Lifel ine discount 
in Florida because you no longer qualify for Medicaid, SS I, SNAP, Federal Public Housing Assistance, Veterans and 
Survivors benefit or your income is no longer at or below 135% of the Federal Poverty Guideline, please call 1-877-
87 1-34 11. You may quali fy fora transitional Lifeline benefit for up to a year. Lifeline is a government benefit program 
and consumers who will fu lly make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Also, as long as a qual ified indi vidual agrees to toll blocking, that 
individual is not required to pay a deposit prior to our voice service being offered. Toll blocking is offered to qualifying 
individuals without charge. 
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LIFELINE ASSISTANCE 

We're here to support you. 

Lifeline is a federal program intended to put home phone and internet service within the reach of 

qualifying families - giving low-income households affordable home phone or internet access. The 

Lifeline Assistance program may be able to provide a monthly local phone or broadband credit to 

residential customers. WOW! is only authorized to provide this credit to customers in the following 

markets: Alabama: Ashford, Cottonwood, Gordon, Lanett & Valley; Georgia: West Point, GA; Florida: 

Panama City & Pinellas. 

For details and applications, please click here. 



What is Lifeline? 

Lifeline is a non-transferable, federal benefit that makes monthly voice or broadband service more 

affordable for eligible subscribers. The program is limited to one discount per household which may 

be applied to either broadband service (home or wireless) or voice service (home or wireless). 

Lifeline is available to residential customers who have an annual household income at or below 135% of 

the Federal Poverty Guidelines (see below) for a household of its size or who participate in one of the 

qualifying programs which include Medicaid, Supplemental Nutrition Assistance Program (SNAP or Food 

Stamps), Supplemental Security Income (551), Section 8, Federal Public Housing Assistance (FPHA) or the 

Veterans Pension or Survivors Benefit. 

Lifeline benefits include the following: 

• Federal Lifeline credit per month ($5.25 for voice or $9.25 for qualifying broadband). 

• Waive r of deposit for local service1 

• Optional toll restriction at no charge1 

• Optional blocking of 900/976 numbers 

• Additional lines allowed2 

• Optional services available (e .g., Caller ID, Call Waiting, etc.) 

• Optional blocking of pay-per-use features 

Customers who do not subscribe to Toll Limitation Service when signing up for Lifeline may be required 

to provide a service deposit, consistent with the terms of WOW!'s General Subscriber Services Tariff. 

How Do I Apply for Lifeline? 

• Visit the National Verifier at https://www.li fe l incsupport.org to check your eligibility for this 

federal program. If you need help, call the Lifeline Support Center at 1.877.524.1325. 

• You may also download and print the application and mail it with your proof of eligibility 

document to USAC, Lifeline Support Center, PO Box 1000, Horseheads, NY 14845 or contact 

WOW! at 1.877.871.3411 and we will mail you a form to fill out and send to USAC with your 

proof of eligibility document(s). 

To Enroll in the Lifeline Program 

• If you apply online and qualify for Lifeline you will receive a one-page proof of eligibility 

document. When applying by mail, you will receive the proof of eligibility through the mail. 

• You will be required to provide WOW with the one-page proof of eligibility document that you 

received from USAC when initiating service or to add the discount to your current account. You 

will need to email the one-page proof of eligibility (shows application number, full name, 

address, city, state, zip) to lifeline@wowinc.com along with the last 4 numbers of the social 

security number and DOB of the applicant. 



• If you applied using a benefit qualifying person (BQP - someone else in the household that 

qualifies for Lifeline (child/dependent) you will be required to provide the full name, last 4 

numbers of the social security number and DOB in addition to the applicants' full name, address, 

DOB and last 4 numbers of their SSN. 

When qualifying for Lifeline Assistance based on participation in one of the low-income assistance 

programs, you may be required to provide proof of participation upon request. 

Annual Income 135% Thresholds Based on Household Size (2024) 

1 person 2 people 3 people 4 people 5 people 6 people 7 people 8 people For each additional person 

$20,331 $27,594 $34,857 $42,120 $49,383 $56,646 $63,909 $71,172 + $7,263 per person 

NOTE: Federal Poverty Guidelines are updated annually; updates not reflected here are available at 
www.usac.org or from WOW! customer service. 

Lifeline FAQs 

Lifeline Application 

Lifeline Application - Spanish 

Lifeline Household Worksheet 

Lifeline Household Worksheet - Spanish 

_ Deposit waived on new local service only. If cu~tomer h~~ outstandinR toll debt, tol l I estriction required. 

L1felinP plan benefih a1 e only applicable on onP phone line at the cu~tompr's principal place of residence when opting to apply the 

Lifeline credit to voice service. 



LIFELINE FAQS 

lkcnuse 1clecomrnu11ica1io11s sen ice i-.. -..o important in Inda) 's ,,orld. \\'OW! belie, c.;; e, cr:onc shlHild 
IHI\ c accc-.., to it. We orli.:r Lifeline ,i:n ice 1\1 lllakc pho11c \lr broadband sen ice c,·cn more affordable for 
qua Ii lied cuslonicr,. 

I il'cline /\-..-.,ist:111cc is a go, c r11111 cnt a-..-.,istam:c rrogr:1111 that pro,·idc-.. a 11w11thl) cred it ll,r residential 
c11ston11.•rs in applirnhll' Sl'r\'icc ai·eas of A labama: Ashford , Cottonwood, Gonion, Lanett & V alle~,; 
Florida: Pa na ma C it~ & Pinellas; and Geor~ia: \\est Point. If' )OU qualil': ror I il~ linc /\-.;s i-.;tance. 
\VOW! ,,ill di .,cou11t :,nur home phone $5.25 or qualil':ing broadband b:, $0.25 each month. l,ilcl ine 
customer-. ma: sub-,crihc 111 an: lllcal i..:kphonc or hmadhand .... en ice plan-.. olkrcd b: \\'()\\'! \\ OW) 
offers free I oil I imit,11i1in Sen ice IP I il'cline cu-.;torncr-. 1·m ,111) local ,en ice plan thal charges a lee l'or toll 
call-; that i" in add ition to 1hc month!) price of':,·our I ili.:line sen ice. 

FAQs: FCC Lifeline Rules for Phone or Broad hand Sen in· 

Q. \-\'hat do I need to fill in 011 the application? 

1\. 11 i-.. implirtanl 1ha1 _\\\U Iii! tlUt 1he ap1ll1cat iun e1illlpklL'i: and accura1el:, I\) e1hu1\~ 1hcre arc 111) dcla:,-.. 
in being apprO\cd llir 1hc Likli111.: pnl).! ram. Plca-.c re, ic11 the in-..t ruclions on the application carci'u lh. 
Required: 

• Customer Name 
• ( 

0 lhlll111cr \ccot11ll nu111hcr 
• ( ·11-..trnner ~LT\ ice ,\ddres-; 
• Cit:-. \talc. lip 
• \lu-,t nolc if:nur add re:--.-.. i-.. pcrmanclll nr lL'll1Plll'ar: 
• ( ·usto111L-r I clcphonc N11111bcr 
• Sncial Securit:, Nu mber ( last I diµih onl:) 
• Dnk ()r 13irth (mm 'cld/:-) :- ) ) 
• :Vlu-..t check qua Ii(, ing. progr:1111 or income: ii. i11C1lll1C. mu-.;t prm idc II 1)1' 1x-r,01h in l10uschnld 
• ~ 1 list pr1l\ idc j)l{)\lf 1)f program part ic i r,at i1ll1 or i llCll llle le\ cl 
• i\ 1 ust chcd that :- nu ha\ c read and agree It) I he Ii st of ccrti Ii cat ions 
• ~ig.naturc 
• Dai..: 

Q. Which prngn1ms qualif~- me for· Lifl·lirw'! 

t\. 11·:-ou !'eel: nu qunli(, for one nr the: l'nllo11 ing. progranh. plca..,e, i-,it https://www.li felincsupport.org 
or complcle a papl.!r application and 111 :,il i11 . 

Supplemental '\!utritinn \ssistanec Pr1lgra111 ('i AP 
i\ledicaid 
Supplcmcnt:ll Securit:, Income (SSI) 
1-cdcral Public I low,ing. /\-.-,ista11ce ( I· Pl Ir\) 
Vetcra1h and Sun i, or-.. l'en-;ion lknelit 
l'riba l eligibilit) p1'l)g_rn111, 

Q. Do I have to wait until I'm approved for Lifeline to get ser\'ice'! 



Q. \\'ill tht• Lifeline discount he on Ill_\ ,u.•xl hill'? 

\. l ifcline "ill be appl ied to )\)Ur acu)unt afkr: ou hm c pn)\ idcd the \111<.:- page docu111c11t sho,, ing 
prot)i'Ol')t)t11· National \'eri licat io11 certilicati\111 to life li ne@wowinc.com . ·1 hi .... documentat ion sh\1uld 
ha,c the application 11u111ber. l'ull 11a1111: addre .... s. last -111 u111ber-; ()f s;oc ial sccurit) nu rnher and 1)013 nl"the 
applicant. Ir) ou \\ ere appn)\'ed under a qua Ii I:, ing dependent in your housclmld ) ou ,, i 11 need to pnl\'ide 
the applicatit)n number. l'ul l name. addrcs ..... la 'it -I 1111111bcr..., ol',\)cia l sccurit) number and 1)013 and the 
dcpcndcnh l'ull n,11111:. la-,t -1 num bers \ll'sm:ial si.:curit) number a11d 1)013. It is; importan t ,,e recc iq:: this 
info in order tn erm)II: ou in th e program,, ith \\'O\\ '. 

(). What is th t• rl'l'crtitirntion pron•ss '? 

,\. ~ubscribers ,, 11()-..e eligib ilit:, c,1111HH he, erified, i.r the initial auwmated ehec h. ,, ill be required to 
se lr-ce11if~ their e lig ibility for the l.ilelim: benefit. l l~t\(' ,, ill conduct outn.:ach to subscribers tlrn1 did 
not pa:-:-. the automated <fain SlHircc chei.:1-.. and require sell'-ccrtification. Subscribers \\ho !a il the 
automated chech.s ,, ill be able tt) self-ecrtif:, us ing a paper rccertific,1ti()n f1.rn11 from\ IS;\C \ ia 111ail to 
e<)rnpkte. lnteracti, c Voice Rc,po11 .... c (1\/R) or reci.:rtil': n11li11e. 

Q. Whal I~ pc of rcn.•1·tilicatio11 reminders" ill I rccciH'? 

During the n.:certilicatiu11 time pcrit1d. -.uhsc ribcrs ma::, n:cei,c up t\l three (3) t\)b()-ca ll s and a reminder 
postcard. ~ubscriber, ,,ill recci,e -..chi:dukd rc111inder-. until the: succcs...,1\111:- rcccrtil). 

Q. \\'h_\ isn't Lifeline s lum ing on 111) hill anymm·c'! 

;\. You ma: lta\ c fi1 i led to Cl)lll plctc re-cert i Ii cat it)fl. I r:, ou h,n c a quest inn pka,c contact I ,if'cl i 11c 
Support Center at I .8~7.5~-1.13:25. 

Q. What if I lose my eligibility due to no longer meeting government eligibility requirements? 

A. 11':-ou hcc11mc inelig ible f"or the I i.:dcr,tl 1.ilclinc di...,count in I h1r ida bi.:cau-,L' )l)ll Ill) k1ngcr q11a lif) li.)r 
\tkdicaid. SS L S'\J.\P .. I cdcral l'uhlic I i()U-.,ing \-.,c.,iqa11cc. Vekran-., and '.-.uni, nr-. benefit or: our income 
i-.. 110 k)ngi.:r at or bL'i()\\ 135'\o \ll' thi.: I edi.:ral I\)\ crt:- < ,u idelinc~. plc,i....c call 877-87 1-3,111. Yt,u ma:, 
qua Iii\ ror a tr.trh itil)ll:tl Lifeline hcni.:lit 1c1r 11p tt) a: c,tr. 

(). ll o\\ can I find 011 1 more abo ut the Lildine prngram'? 

,\. Visit www.usac.org 




