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Re: Assurance Wireless USA L.P., 2024 Lifeline Data Request Responses 
• <,\ . , ·. , .. , . 

Dear Mr. Teitzman: 

Assurance Wireless USA L.P. ("Assurance"), a subsidiary ofT-Mobi le, pursuant to Section 
364.1 83(1 ), Florida Statutes, hereby claims that the information provided in response to Question 2 
of the Commission Staf-f s 2024 Annual Lifeline Data Requests contains confidential customer 
information that should be held exempt from public disclosure. Pursuant to Rule 25-22.006(5), 
Florida Administrative Code, the attached sealed envelope contains the document with the 
confidential information highlighted. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter and 
returning the same to me. 

Thank you for your assistance with this filing . 

FRS/ah 
Enclosure 

Sincerely, 

BERGER SINGERMAN LLP 

Floyd R. Self 
Counsel for T-Mobile 

cc: Mr. Cayce Hinton, Director, Office of Industry Development & Market Analysis 
Ms. Michele Painter Lama, Esq. , T-Mobile 

313 NORT H MONROE STREET I SUITE 30 1 I TALLAHASSEE , FLORIDA 3230 1 
t:(850) 561 - 3010 If: (850) 561-3013 I WWW .BERGERSINGERMAN .CO M 

.. 



2024 LIFELINE DATA REQUEST 

To assist the Florida Public Service Commission in the development of our Annual Report to the Governor, 
President of the Senate, and Speaker of the House of Representatives on the Lifeline program as required by 
Chapter 364.10, Florida Statutes, please provide responses to the following questions by August 13, 
2024. Your responses should include your company name, contact person, and email address. 

Please answer the following questions as they relate to your company 's Florida Lifeline customers, 
providing data for the reporting period of July 1, 2023 , through June 30, 2024. For those questions 
requesting the data be reported monthly, provide the appropriate number as of the last day of each 
month during the review period. 

1. Provide the number of residential access lines in service each month. 

Response: As a wireless-only provider, Assurance Wireless does not have any "residential 
access lines". 

2. In accordance with Section 364.105, Florida Statutes , how many customers are receiving the 
Transitional Lifeline discount per month? How is this discount offered to them? 

Response: Yes, Assurance Wireless offers Transitional Lifeline service. The number of 
participating customers per month is shown in the table below. The Transitional Lifeline service 
is disclosed on the Assurance Wireless website under the terms of service section. 

BEGIN CONFIDENTIAL 

Month/Year 

Jul-23 

Aug-23 

Sep-23 

Oct-23 

Nov-23 

Dec-23 

Jan-24 

Feb-24 

Mar-24 

Apr-24 

May-24 

Jun-24 

# of customers 
participating in the 
transition service 

END CONFIDENTIAL 

3. Provide the number of customers participating in Lifeline each month by service type (voice, 
broadband or bundled). Note: Do not include customers receiving Lifeline through the Transitional 
Lifeline provision . 

Response: Please see Attachment 1 for the Lifeline Claims Worksheets for July 2023 -
June 2024, which provide the total number of Lifeline subscribers each month. 

4. What plans are currently being offered to Lifeline customers for voice, broadband and/or bundled 
services? Please include any legacy plans for which customers are still subscribed to but are no 
longer being offered to new customers. 

Response: Voice only Service Type are legacy Sprint customers that have been migrated to 
a free talk , text and data plan . The company is currently in the process of updating the Service 
Type for all subscribers to BUNDLEDVOICEBROADBAND to accurately capture what is 



available to subscribers on their current plans. BUNDLEDBROADBAND and 
BUNDLEDVOICEBROADBAND have been used interchangeably. 

Plans currently appearing and available on subscriber accounts: 

Service Type Plan Name Plan Description Minutes Text Data Hotspot 

VOICE 
(Legacy Sprint SeNlce FREE Talk, Text & State Plan w/1000 

1000 Unlimited 4.5GB Plan Data 
Type, in-process of Data mlns and 4.5GB 

migration) 

BROADBAND/BUNDLED 
FREE Talk, Text & State Plan w/1000 

1000 Unlimited 4.5GB Plan Data 
Data mins and 4.5GB 

VOICE $0.83/Mo - $10/Year 
(Legacy Sprint SeNlce 

Lifeline with Hotspot 
1000 Minutes, 

1000 Unlimited 4.5GB 2GB Type, in-process of Unlimited Text, 4.5GB 
migration) data 

$0.83/Mo • $10/Year 

BROADBAND/BUNDLED Lifeline with Hotspot 
1000 Minutes, 

1000 Unlimited 4.5GB 2GB Unlimited Text, 4.5GB 
data 

$0.83/Mo • $10/Year 
3000 Minutes, 

Unlimited Text , 7GB 
BROADBAND/BUNDLED Data Peace of Mind data, 3000 Unlimited 7GB Plan Data 

Hotspot Available, All 
Lifeline states except: 

CA, NE, TX, UT, WI 

5. Are you meeting the FCC's minimum service standards for both voice and broadband? If no, which 
service type meets the requirement? 

Response: Yes. 

6. Provide description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

Response: Assurance Wireless has multiple toll-free numbers as contact points for 
Lifeline inquiries with the ability to be transferred for Spanish language information. 
Specialized call center advisors have information regarding service. 

b. Outreach and educational efforts involving participation in community events. 

Response: Assurance Wireless promotes its Assurance Wireless-branded Lifeline 
service at community events that are targeted to potential Lifeline eligible customers. 

c. Outreach and educational efforts involving mass media (newspaper, radio, television). 

Response: In addition to the Assurance Wireless website , Assurance Wireless 
engages in digital advertising through tactics like search engine marketing, social 
media, and partnerships. 

d. Copies of Lifeline outreach materials of your company. 

Response: Please see Attachment 2 for copies of outreach materials. 

e. Any links on your company website that provides Lifeline information. 

Response: Please refer to our website at www.assurancewireless.com 



f. Organizations you are currently partnering with , have partnered with, and organ izations 
you plan to partner with to educate and inform customers about Lifeline. 

Response: Currently, Assurance Wireless is partnering with Medicaid providers in 
Florida. We also have partnerships with other companies that service the low­
income population, such as Propel, which targets customers who use the 
Supplemental Nutrition Assistance Program (SNAP). 

7. To the extent you have experienced an increase or decrease in Lifeline customers since the prior 
reporting period please describe what may have contributed to the change. Any additional general 
comments or information you believe will assist staff in evaluating and reporting Lifeline 
participation in Florida are welcome. 

Response: Assurance Wireless subscriber enrollment has not experienced a substantial 
increase or decrease in comparison to the prior reporting period . 

8. Are you assisting customers with their Lifeline program applications through the National Verifier 
portal? If yes, please describe any issues you have experienced. If no. please describe your 
process for directing customers to apply with the National Verifier. 

Response: Assurance Wireless continues to use field agents to assist with the Lifeline 
application process. The implementation of the National Verifier API has allowed us to 
streamline the application process, which makes for a better overall customer experience. 

9. In accordance with Florida administrative code 25-4.0665 (3), are you participating in the Lifeline 
Promotion Process (i.e. downloading qualified customer contact information from the FPSC)? If 
not, please explain. 

Response: No. Approval for Lifeline currently flows through the National Verifier. 

I 0. In the last year, has your company filed for any form of bankruptcy? If yes, please identify the 
chapter and the date filed. 

Response: No. 

I I . In the last year, has your company been involved in any FCC enforcement actions relating to 
Florida Lifeline customers? If yes, please provide the date and FCC docket number. 

Response: Yes. Date: 9/22/2023, Docket No. 23-878. 



Attachment 1 

Response #3 - Lifeline Claims Worksheets 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number 143033426 Study Area Code 219012 ----------
0 I f raan1zat1on n ormat1on FT I f 1 mg n ormat1on 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
12/20/2023 July 2023 

Mailing Address: 12920 SE 38th St Type of Filing 
(check one) 

WA-Headquarters, Building 3 
Original 121 
Revision 0 

Bellevue, WA 98006 State Reporting I FLORIDA 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 
Total Lifel ine 

Voice 

Broadband 

Bundled 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

20 
128534 
36795 

Lifeline Support/ 
Subscriber Support 

X $ 5.25 
X $ 9.25 
X $ 9.25 

= $ 105 
= $ 1188940 
=$ 340354 

Total Federal Non - Tribal Lifeline Support Claimed $ 1529399 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 
0 
0 

X $0 =$0 
X $0 = $ 0 
X $0 =$0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1529399 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o ______ (for multiple rates, use an average amount, may not exceed $100) 

$_0 _ _ __ _ 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $ 1529399 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1529399 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 

complies with the appropriate minimum service standards contained in 47 CFR J\§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. J\§1001 . 

12/20/2023 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion . 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records , gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM. Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended , to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal , state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 , et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

0 I f rganizat,on n ormat1on FT I f 1 mg n ormat,on 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
12/20/2023 August 2023 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

21 

125991 

34505 

Type of Filing 
(check one) 

Original '21 
Revision D 

State Reporting I FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 

X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 110 

= $ 1165417 

=$ 319171 

Total Federal Non - Tribal Lifeline Support Claimed $ 1484698 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 

0 
0 

X $0 =$0 
X $0 =$ 0 
X $0 =$0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed s 1484698 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o ______ (for multiple rates, use an average amount. may not exceed $100) 

$ 0 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $ 1484698 Total Tribal Link Up $ _O ____ _ Total Dollars $ 1484698 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 

complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

12/20/2023 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the lime to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended , to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute , regulation , rule or order, your worksheet may be referred to the Federal , state or local agency 
responsible for investigating , prosecuting, enforcing. or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 , et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

0 f raanization In ormat,on F I I f i ing n ormat,on 

Company Legal Name: Assurance Wireless USA, L. P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
01/08/2024 September 2023 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan .nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

22 

122667 

33265 

Type of Filing 
(check one) 

Original ~ 
Revision D 

State Reporting I FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 

X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 116 
= $ 1134670 

=$ 307701 

Total Federal Non - Tribal Lifeline Support Claimed $ 1442487 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

Voice 0 
Broadband 0 
Bundled 0 

Total Federal Lifeline Support Claimed $ 1442487 

X $0 =$ 0 
X $0 = $ 0 
X $0 =$0 

(not to exceed $34 .25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 
$ 0 

(for multiple rates, use an average amount, may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline$ 1442487 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1442487 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the lifeline program rules, and, to the extent required, have obtained 

valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 

equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 

States Code, 18 U.S.C. A§1001 . 

01 /08/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response . If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them lo PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to lhe Federal , state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b ) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S C. Section 552, and the Paperwork 
Reduction Acl of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 , et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

Or anization Information Filin Information 

Assurance Wireless USA, L.P. 
t-----------+-------------t O 1/12/2024 

Contact Name: Tuan Nguyen 

Company Legal Name: 
Submission Date Data Month 

October 2023 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

20 

117283 

31228 

Type of Filing 
(check one) 

State Reporting 

Original D 
Revision IZI 
FLORIDA 

Lifeline Support/ 
Subscriber Support 

X $ 5.25 
X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 105 
=$ 1084868 

=$ 288859 

Total Federal Non - Tribal Lifeline Support Claimed $ 1373832 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 

0 
0 

X $0 =$0 
X $0 = $ 0 
X $0 =$ 0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1373832 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o ______ (for multiple rates, use an average amount. may not exceed $100) 

$ 0 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline$ 1373832 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1373832 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 

valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 

States Code, 18 U.S.C. A§1001 . 

01 /12/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal \ow-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion . 

We have estimated that each response to this collection of information will take , on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819 . 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC: or (b) any employee of the FCC: or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 , et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

f Organization In ormation I f Filing n ormation 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
02/01/2024 November 2023 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address : tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

21 

107456 

29597 

Type of Filing 
(check one) 

[ZJ Original 
Revision D 

State Reporting I FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 
X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 110 
=$ 993968 

=$ 273772 

Total Federal Non - Tribal Lifeline Support Claimed $ 1267850 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

Voice 0 
Broadband 0 
Bundled 0 

Total Federal Lifeline Support Claimed $ 1267850 

X $0 =$ 0 
X $0 =$ 0 
X $0 =$ 0 

(not to exceed $34 .25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 

$ 0 
(for multiple rates, use an average amount, may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $ 1267850 Total Tribal Link Up $ _O ____ _ Total Dollars $ 1267850 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on th is form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

02/01 /2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently. would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended , to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation , rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552. and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C . Section 3501 , et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

Oraanization Information Filing Information 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 04/02/2024 December 2023 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 

Subscribers 

22 
97110 

27396 

Type of Filing 
(check one) 

Original D 
Revision IZI 

State Reporting I FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 

X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 116 
=$ 898268 

= $ 253413 

Total Federal Non - Tribal Lifeline Support Claimed $ 1151797 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

Voice 0 X $0 =$ 0 
Broadband 0 X $0 = $ 0 
Bundled 0 X $0 =$ 0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifel ine Support Claimed 

Total Federal Lifeline Support Claimed $ 1151797 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 

$ 0 
(for multiple rates, use an average amount, may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline$ 1151797 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1151797 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifel ine support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the dat a has been ex amined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on t his form can be punished by fine or imprisonment under Title 18 of t he United 
States Code, 18 U.S.C. A§1001. 

04/02/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE : To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently va lid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C . Section 3501, et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number 143033426 ----------- Study Area Code 219012 

f Oraanization In ormation Filina Information 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
04/02/2024 January 2024 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan .nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

22 

91462 

26801 

Type of Filing 
(check one) 

Original D 
Revision IZI 

State Reporting !FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 
X $ 9.25 

X $ 9.25 

Total Lifeline 

= $ 116 
=$ 846024 
=$ 247909 

Total Federal Non - Tribal Lifeline Support Claimed $ 1094049 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 

0 
0 

X $0 =$ 0 
X $0 =$ 0 
X $0 =$ 0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1094049 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o _ ___ __ (for multiple rates. use an average amount, may not exceed $100) 

$ 0 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $ 1094049 Total Tribal Link Up$ _0 ___ _ _ Total Dollars $ 1094049 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks re imbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid w ireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees respons ible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

04/02/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would resul t in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take , on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain requi red data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L No. 93-579. December 31, 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 , et seq. 



LIFELINE CLAIMS WO RKSHEET 

USAC Service Provider Identification Number 143033426 ----------- Study Area Code 219012 

0 r!laniza 10n n orma 10n . f I f f 1 ln!I n orma 10n FT I f f 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
04/02/2024 February 2024 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

22 

87254 
29110 

Type of Filing 
(check one) 

Original ~ 
Revision D 

State Reporting I FLORIDA 

Lifeline Support/ Total Lifeline 

Subscriber Support 

X $ 5.25 =$ 116 
X $ 9.25 =$ 807100 

X $ 9.25 =$ 269268 

Total Federal Non - Tribal Lifeline Support Claimed $ 1076484 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

Voice 0 X $0 =$ 0 
Broadband 0 X $0 =$ 0 
Bundled 0 X $0 =$0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed s 1076484 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 

$ 0 
(for multiple rates, use an average amount. may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $ 1076484 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1076484 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

04/02/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently. would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion . 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C . Section 3501, et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number _1_4_3_0_3_3_4_2_6 _____ _ Study Area Code 219012 

Organization Information Filing lnformat:.:..;io:.;.n.:....__,-------,-------, 

Assurance Wireless USA, L.P. 
1------------------------1 05/07/2024 

Company Legal Name: Submission Date Data Month 

Contact Name: Tuan Nguyen 
March 2024 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan.nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifel ine 
Subscribers 

22 

82952 

34600 

Type of Filing 
(check one) 

State Reporting 

Original '21 
Revision D 
FLORIDA 

Lifeline Su pport/ 
Subscribe r Support 

X $ 5.2 5 

X $ 9.2 5 

X $ 9 .2 5 

Total Lifeline 

=$ 116 

=$ 767306 

=$ 320050 

Total Federal Non - Tribal Lifeline Support Claimed $ 1087472 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline S upport/ Total Lifeline 
Subscribers Subscrib er Support 

Voice 0 X $ 0 =$ 0 

Broadband 0 X $ 0 = $ 0 

Bundled 0 X $ 0 =$ 0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1087472 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 

$ 0 
(for multiple rates, use an average amount, may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $1087472 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1087472 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 

equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

05/07/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take , on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please wri te the Federal 
Communications Commission, AMO-PERM, Washington , D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember •• An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute , rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501, et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number 143033426 Study Area Code 219012 ----------
f Organization In ormation Filing Information 

Company Legal Name: Assurance Wireless USA, L. P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 
05/20/2024 April 2024 

Mailing Address: 12920 SE 38th St Type of Filing 
(check one) 

WA-Headquarters, Building 3 
Original ~ 
Revision D 

Bellevue, WA 98006 State Reporting I FLORIDA 
Telephone Number : 4253834533 
Fax Number: 

E-mail Address: tuan .nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 
Total Lifeline 

Voice 

Broadband 

Bundled 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

22 
79042 
41578 

Lifeline Support/ 
Subscriber Support 

X $ 5.25 
X $ 9.25 
X $ 9.25 

=$ 116 
=$ 731139 
=$ 384597 

Total Federal Non - Tribal Lifeline Support Claimed $ 1115852 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 
0 
0 

X $0 =$ 0 
X $0 = $ 0 
X $0 =$ 0 

(not to exceed $34 .25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1115852 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o ______ (for multiple ra tes, use an average amount. may not exceed $100) 

$ _0 ____ _ 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline$ 1115852 Total Tribal Link Up$ _0 _ ___ _ Total Dollars $ 1115852 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 

valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 

complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

05/20/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data, and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal , state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-1 3, 44 U.S.C. Section 3501, et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number 143033426 ----------- Study Area Code 219012 

Organization Information Filing Information 

Company Legal Name: Assurance Wireless USA, L.P. 
Submission Date Data Month 

Contact Name : Tuan Nguyen 
06/28/2024 May 2024 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan .nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

19 
62668 

46748 

Type of Filing 
(check one) 

Original [Z) 
Revision D 

State Reporting !FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 
X $ 9.25 
X $ 9.25 

Total Lifeline 

= $ 100 
=$ 579679 
=$ 432419 

Total Federal Non - Tribal Lifeline Support Claimed $ 1012198 

Tribal - Receiving federal Lifeline Support # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

Voice 0 
Broadband 0 
Bundled 0 

Total Federal Lifeline Support Claimed $ 1012198 

X $0 =$ 0 
X $0 =$ 0 
X $0 =$0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

0 

$ 0 

$ 0 
(for multiple rates, use an average amount, may not exceed $100) 

Total Tribal Link Up Support Claimed $ _0 ____ _ 

Total Lifeline $1012198 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1012198 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 
valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 
seeks re imbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 

equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
compl ies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being 

submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

Persons willfully making false statements on this form can be punished by f ine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. A§1001 . 

06/28/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress' goals of providing affordable service and access to advanced 
services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data. and complete and review the response. If you 
have any comments on this estimate. or on how we can improve the collection and reduce the burden it causes you. please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet if you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation , rule or order, your worksheet may be referred to the Federal, state or local agency 
responsible for investigating. prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 , 1974, 5 U.S.C . Section 552, and the Paperwork 
Reduction Act of 1995, Pub L. No. 104-13, 44 U.S.C. Section 3501, et seq. 



LIFELINE CLAIMS WORKSHEET 

USAC Service Provider Identification Number 143033426 - ---- ------ Study Area Code 219012 

OrQanization Information FilinQ Information 

Company Legal Name : Assurance Wireless USA, L. P. 
Submission Date Data Month 

Contact Name: Tuan Nguyen 08/07/2024 June 2024 

Mailing Address: 12920 SE 38th St 

WA-Headquarters, Building 3 

Bellevue, WA 98006 
Telephone Number: 4253834533 
Fax Number: 

E-mail Address: tuan .nguyen114@t-mobile.com 

Lifeline 

Non-Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline 
Subscribers 

19 
62227 
54561 

Type of Filing 
(check one) 

Original IZl 
Revision D 

State Reporting I FLORIDA 

Lifeline Support/ 

Subscriber Support 

X $ 5.25 
X $ 9.25 
X $ 9.25 

Total Lifel ine 

= $ 100 
=$ 575600 
=$ 504689 

Total Federal Non - Tribal Lifeline Support Claimed $ 1080389 

Tribal - Receiving federal Lifeline Support 

Voice 

Broadband 

Bundled 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber Support 

0 
0 
0 

X $0 =$ 0 
X $0 =$ 0 
X $0 =$ 0 

(not to exceed $34.25 for any subscriber) 

Total Federal Tribal Lifeline Support Claimed 

Total Federal Lifeline Support Claimed $ 1080389 

Tribal Link Up (Available only to ETCs receiving High Cost support) 

0 Number of Connections Waived 

Charges Waived per Connection 

Total Connection Charges Waived 

$ _o ______ (for multiple rates, use an average amount, may not exceed $100) 

$ 0 

Total Tribal Link Up Support Claimed $ _0 _ ___ _ 

Total Lifeline$ 1080389 Total Tribal Link Up$ _0 ____ _ Total Dollars $ 1080389 



LIFELINE CLAIMS WORKSHEET 

CERTIFICATIONS AND SIGNATURES 

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent required, have obtained 

valid certifications for each subscriber for whom my company seeks reimbursement. 

I certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it 

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an 

equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid wireless plan that 
complies with the appropriate minimum service standards contained in 47 CFR A§54.408. 

Based on the Information known to me or provided to me by employees responsible for the preparation of the data being 
submitted, I certify under penalty of perjury that the data has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting Information as may be necessary. 

Persons willfully making false statements on this form can be punished by fine or imprisonment under Title 18 of the United 
States Code, 18 U.S.C. ,6.§1001 . 

08/07/2024 

DATE 

Vice President 

OFFICER TITLE 

Larry Weians 

OFFICER SIGNATURE 

Larry Weians 

OFFICER NAME 

NOTICE: To implement section 254 of the Communications Act of 1934, as amended. the Federal Communications Commission has adopted changes 
to the federal low-income programs. 

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative 
Company (USAC) for their participation in these programs. Failing to collect the information, or collecting it less frequently, would prevent the 
Commission from implementing sections 214 and 254 of the Act, would thwart Congress· goals of providing affordable service and access to advanced 
services throughout the nation. and would result in eligible telecommunications carriers not receiving universal service support reimbursements in a 
timely fashion. 

We have estimated that each response to this collection of information will take, on average, two and one half hours for each respondent. Our estimate 
includes the time to read this data request, review existing records, gather and maintain required data. and complete and review the response. If you 
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal 
Communications Commission, AMO-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments 
on the burden estimate via the Internet i f you send them to PRA@fcc.gov. Please DO NOT SEND the data requested to this e-mail address. 

Remember -- An agency may not conduct or sponsor, and a person is not required to respond to a collection of information sponsored by the Federal 
government unless it displays a currently valid 0MB control number. This information collection has been assigned 0 MB Control Number: 3060-0819. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. If we believe there may 
be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal , state or local agency 
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule. regulation or order. In certain cases, the information in your 
worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the 
United States Government is a party of a proceeding before the body or has an interest in the proceeding. 

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without 
action. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31 . 1974, 5 U.S.C. Section 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501 . et seq. 



Attachment 2 

Response #6d - Example of outreach materials 



assurance 
w'rotess· 

What Is Lifeline Service? 
The Assul"lnce w,relen offer mcludes free 

cell phone serV1ce plus a free Smartphone 

Lifeline Assistance Program Overview 
P."9' .... , ... -~t,, ,..._-t11.o,... .,.,._._, • ,c,r ,,_,_..,,.,_.,.~...,...,-., •i....oto-19~"""°'"•-•,.. __ ..,.......,o1.,-..-..-1_.Jrt.l4--.W1-T"'O!f'..,....,,.,...~~'l .. t-o..,..~l--"""-• ·•--'-.-V,~a·-_., .,...,'N ,..1,..,,...1t,.,~ ..... ~ ~- --- __ ,,,,_ 

Ellglblllty Guidelines 
.... ...,,,_-.,~ •••'-Iv.ii ,.._.,.. <oDl~l'.,...t.~11 .......... 1 .-4>"°'-w-,,,o- •,C4Ml:lw ............. ., __ J.._"'9,o...,c,, ... 1111f"O•"O"'ti'9r •,_._,.. """....., • .....-,.,,b,f--,,;,,,t,c,..~-or l)Wo,1-,,t,,,,vt,._ .. ,,__,....,~IM.-tll'•et1-c,.,t,loc;...,~~ .. .-. \oe...._ .. '--.clUI«., 
'I,, ,.-....,.i"' •t >lil"'Y' •-"'' .,_-,e,nc--O"l•~JJ1,,l1,1V' _ _,...._,., '""' ..... .._.....o,uy,-•~":wOl"fJ • .,_.,_,....., °""~""'._ I_M• .... t-f,,te1,it,.,..,...,,.._._.._.,....,_ • ., .. ;,,, .. 1n1"°"9~~t,gt-~....,-.....,._.,,_,.,..-t1,.,., 
,_ ... _..,..,,._ --"11-

Cet FREE Lifeline Service Including 

II & II 
FREE to qualifying low-income hou,eholds 

& II 
PL.USA FREE 
AN l~o·~ 

SM~RTOHQNE" 

Click on Your State and Enter Your Zip Code to See Your State's Offer 

..................... _.._......,. ..,. __ ,,,,, ____ _. __ .... ,, .. ..,, ........... _ .. ,,,..,.._.,. ... -. ........ , .. _ . .,_,_ .... __ 
~ .. ..., ._... "" ........ - ......... _ •• ......., __ • ..._.., .. _. __ ,_!"r., • ...., .. .........., ... _,, .. _. 

_ _ __ ,._ ....... - ...... ..-.. - ....... . ... _..-,., __ ·-·- * ___ ,.....,.,....,.,_ ... _ . ........ _..._, - , .. __ .... -... _ ... ___ -.. -... ~.-- ...... -.-...... 

____ ,.._1 ..... - ............ .... -----. ..... .., .. _.,.. ____ , .... _ ... ... .. - . .. . ,...- --~ - - - - ----..... -.,. ... .., .... ___ ., ........ _. __ .. _ ....... .,_ ... ..,-........... .,,._ .... - .. ~ .. .. , ..... _._ ___ .__.,..c_. ._">' - · -· .. --. -..--.. .., - _,,._.....,.,.._ - _,..,. .,.,_._. • ...,~ • 
--··-,._~ ...... ..,, __ ,_.,...., __ _ ,_.,., • ., •• , .... _ ........ ,.._,,........,. .. o,.-.a. • , ..... -···· -· 
_ _ _ , _ _ ..... __.,,. ___ - ~ --·- - --··· .. _ . ,. ... ,,.. .,._,.,._.,,._. _ _ ' l ...... .. ,~ .. 

_, _._., _ _,_.,..,_..,_,_ ~•• ¥, ........ ' N• "' ..... _._...., _ _.,....,., .__,._..,_,...,...,.i,...., .... .. ,,,,,°"'""' 
_, ~. ~ .• , -AM-... .. - ...,. ~ - .......... -.,..., ,..._ ... ...,., ~"6•--* __ ...,._.•' ._. _.. - ,I.fl 

l' I .......... --., . ... ~ -- . ... .__ .... - __ ,....,. ., __ ._..,. ,_.,.._,.. __ ,. ,.-. e _ .. 0.--..-
•• ........... ., ., .... .,_ -·· --... -· -..... -.--.......... ..,... ......... -. ... ~ ... ~-.. -~,........._, ....... ....... --.---...-..-......... F---... - - ....... _ .. _ ~-·~--· --.- ··-- _.__ -'-.... ~=-~=~-· .,?_ ...... .. ~ ...... ~ ·-·- .......... -. ·-·--- - · ---. 



assurance 
wireless· 

How can this service be free? 

lltelJ.-. 11 a gc,vwl'lfflfflt assbtanc. program 
connecting IOW-in<.onw Amertc:.ans w1th alfofd.-. 

pnone MYtc• and tn~ acc.ss 

You may qOMtty w you.,. on C.rtMn pubfle HSb tM"a 
progr~i. llk.e ~ or St.,>p•ememal NutrlUon A, ffl~ 

Program (SNAP). You m.y also QUaffy b.lMd on -;our 
houwholdlncomo 

The ody thing you have to tow It )'OU' monrtity 
, _,. phone bll, Don't 10M out on FREE e.H M tvlc• 

OIIW .... D ... ~....-;111 ...... .._.,.._....,.. .. ....,......_,....,_ ----.....-- OIIIU..__,....,_.....,_Of ___ .,.._.,........,_, .. _._ ...... "~----,.,....,..Of~-.............. .,...." .. .,.~. ----, ..... ~ .................... "' .... _CltllMl,. .... <ai .. .......,., ... Ol___..c.a _____ ,,_"'°""".._ ...... ...,..,..,,,_...awv-
~~ "-=Lft.NtOlla& ... . flOl,of- Mlln. ~ ..... ~-J,o- .. " 
........ .r1. .. ,.,,., ... *ll" ..... ~~---------Of...,_ ~c;a_....,__,.,..,... • .,....._._ .. ,,,., ....... LMlll111C. .... --------Nf'~-·---121--..... ~ ......... ,*W --..-.et·---------.,1aa1 ........... ..,._, ....... •w«,_,.., ........ a...---~_. ... ,. • ......,... , """_..,s,,-..., e-. 
,_...,.._.,..,__..__.....,___ .... ~-UIIClll.-,.:illlflff_ ......,, ............... __, .. .,..,._........,___...,.~----...... -. .... 
~~;:~=:::-.=.-:=-o!c.-:.-=:-.!':-...,_.~ --~ ... c......---...... ---....""""""""----·_,____-
.JCCM.._._.W...~Lr ....,. •• .-dOOolflt'U.C ,. ____ ... -""' ---.'°'" __ _..... __ ....._. ___ _,.._. __ --~ 



assurance 
wireless· 

STAY CONNECTED 
ON THE T·MOBILE NETWORK 

•4•);1;;hi=-
with Assurance Wireless Llfellne .. rvlce. 

How can this service be free? 

U.INl1 • P'ff~HM~pr09'#TI 
eom.cdn9!0¥f•ll'l<.omeA"*~'wtttttlfor<Wlblit 

ptlor'.-~arldlrllMM<aoc.e•• 

'r'oV "'*I Ql.ltllfy r you•• on certHI pubic ff.NK.-.ee 
J)fog;,tmt, NI<• HHklild Of~_, Nvfr'Ck>f'IAt~ 

Prog,am (SNAP). Yoo "\I'/ ah,o QUMlt)' ~Md on )'OlM' ---rt. oniv thing vou,,..,,. 10 toN n \'OIi rnontt-.y 
c..i pt,o,lt b11. 0on'1 10M QUI[ on FREE ~1 .. ,we 

0..-.... .... -. ............ -.-------i.aa.--. . .....----...-.o.Ullllof-.....-. ...... .............. .,_ •• _ ..... ,..._ .................... ---....... ~------· ... _._eoo.... ............ -. ...................... c. .. .....,,.., .. .,,_...,,_ .. ..,.. .......... """" .... .,-,....,. __ 
---__ Ullwllof _ .. _ _ ___ . _,, ..,_,,_ -------· __ _,__ . ...,. ..,....,..,._..__,.._ ~ .................. ..,,_ ~ ~ _..,. _____ ___ ,... ______ _ l __ _ _ 

___ • .....,.....,.,.....,.,us__, ... aa.-••-•-. ---·-------·---·--.... ~-,-.U,•M----.o..,-c:...1111 ............ , _ _,,, __ O....., .... __,_,._.._.,.____ ....... -... ........ ,,.., .......... 
......--.-.... -. ........ -.------.----~====--==:==-~~ ,,,,,_,.~ =::"..:..-.:::~-==='.':"~==---=-====--__, ---... ...._."""--,.,.__V~•·~-°"°""u.c.,. .. _.. ____ _ ---



assurance 
wireless 

Stay Connected With Lifeline 
Our Li feline plans offer you data, text a1,d minutes-all on the T-Mobile network. Low cost or no 
cost, choose the plan that's right for you. And now, you can even Bring Your Own Phone! 

Type Low Cost Free 

Cost $10/year $0 

Name Lifeline with Hotspot Lifeline 

Text Unlimited Unlimited 

Minutes 1000 1000 

4.5GB Data 
Includes 2GB Mobile Hotspot Data 4.5GB 

Exceed Data & 
Data & Hotspot Hotspot Data stops after 4 .5GB Is used 

Allowances continue at up to 3G speeds 

Plan Rules Must use your service Must use your service 
at least every 30 days. at least every 30 days. 

'I.. .;stcn-1Pr';>\,\h .. c ~-h A<" 1unr CJ ildn e 1~ r ft,c :0'11 t nieet the 1-.w ot> Li•el,r>e montnl.} i0,• n II Ot r'Y"O\.fld • ''"'" tr~ L 't I r'P t-,•ldn Tf"'t>r ~ 1_.,,, lov·, ('l-,t r,lan Jv1d=iole ., al brriia 
01;1111q CllJJest,on t1E-11,;y 1..L; t 1 u~rs •5¼Btn C .:1 nd ,;.,ton t''S -, 00::, ''Y 1\s::,ur~n ~ Nu~lt'::.S H s 'l 1lit'ly pc orit 't'J pl<1r';. (e i T ·t I blH f SSt.'' l1dls t1etr tJ.., --Mobile) rn.Jy 11or ce lovve• 
~l.)t·f~s •han other us.to r ~,s JuP to cl:J' 3 p r1 ,Y t1 /Jt1 ·;n ..;1 ..l~Q typ1 illy ·<,;:-rr-•<m s n ;o L1tPl1"@ ._,1th Hoh["O' ol,rn ~ ,II c;r e,:..j-,. 1 d1I 1t:IA 10 o j ,:Ha <1ll0tmPnt (including tethering) r ,:, 
,;l, ... ,etJt tJpto~i(.)()1,tt-,1 •.,,pe. l .,fHt>1t 1rK~ 'Prv Pt,r>r•l•r1 

See if you qualify: 
Enrollment is available to individuals who qualify based on federal eligibility criteria, including particpation in any of the 
following government programs: 

· Med1ca1d 

· Food Stam ps/SNAP 

· Supplem ental Security Income (551) 

· Veterans Pens10n benef,l ur Sur v1vo1s Pens10n 

. Federa l Puhl1c Housing Ass,,; tance or Sectron 8 

You may a lso qu;il·ty based on you1 household 1ncnme You must provide proot o t program par t1c1pat1on 01 proot of ,ncome 

l I, l 

I 

I 

Hotspot plan: 

... t' J 

• I I .11 (t 

I I 

I ' 
l 1,11 

' ' 

1, 

11 II I f I 
I ' 

• I 

I ,r 
Network Management: 

r 
·I I 
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