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HVAC SERVICES RIDER 
(OPTIONAL) 

 

RATE SCHEDULE: HVAC 
 
 

AVAILABLE: 

In all areas served.  

This optional rider (“Rider”) is available on a voluntary basis to Customers who desire the installation of 
Company owned, operated, and maintained HVAC equipment (“Equipment”) that meets current energy 
efficiency codes and standards at the time of installation and the receipt of billing credits for interruptible 
service consistent with this Rider and the Company’s Residential On Call tariff (Tariff Nos. 8.217-8.218). 
The Rider is available to individually metered customers receiving electric service under a rate schedule, 
whether owner-occupied or leased, where the customer’s account is current and not on an active installment 
payment plan. To participate in the program, the property owner, must sign the Optional HVAC Services 
Agreement.   Unless otherwise noted, terms of the Company’s Residential On Call Program that apply to the 
HVAC Services Rider apply to participants of this Rider. 

APPLICATION: 

Service is provided through the installation of Equipment by the Company at the Customer’s premise, the 
purpose of which is to meet the Customer’s requested scope of Service. To meet the Service need identified 
by the Customer, the Company will conduct an evaluation of Customer requirements and of potential 
solutions. The Company and the Customer may thereafter execute a Residential HVAC Services Agreement 
(“Agreement”) using the form of agreement approved by the Commission, which must include a description 
of the Equipment to be installed, the Service to be performed, and the monthly charge for the Service. Upon 
receipt of the proposed Agreement from Company, the Customer shall have no more than seven (7) days to 
execute the Agreement. After seven (7) days, the proposed Agreement shall be considered expired, unless 
extended in writing by the Company.  

LIMITATION OF SERVICE: 

Installation of the Equipment shall be made only when, in the judgment of the Company, the location and the 
type of the Equipment are, and will continue to be economical, accessible, and viable. Service shall be limited 
to Customers with no delinquent balances with the Company.  The Company will own, operate, and maintain 
the Equipment for the term of the Agreement subject to the terms of the Agreement.  

Services shall be limited to provision through new Equipment. By participation in this Rider, Customer agrees 
to allow the Company to interrupt Equipment as outlined in the Interruption Schedule of the Residential On 
Call Program and receive a credit for such authorization as described in the Monthly Services Payment 
section below. 

TERM OF SERVICE: 

The term of Service will be specific to each HVAC Services Agreement. 

MONTHLY SERVICE PAYMENT: 

The Company will design, procure, install, own, operate, and provide maintenance to all Equipment included 
in the determination of the Monthly Service Payment. The Monthly Service Payment under this Rider is in 
addition to the monthly billing determined under the Customer’s otherwise applicable rate schedule and any 
other applicable charges, and shall be calculated based on the following formula: 

Monthly Service Payment = Capital Cost + Expenses 
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In the reasonable discretion of Company, Company may (i) apply the net present value of the monthly credits 
available under the Company’s Residential On Call Program for the Equipment as (a) a credit against the 
initial monthly fees of this program, or (b) an up-front credit, or (ii) utilize the monthly HVAC Services Rider 
credit available under the Company’s Residential On Call Program as an offset against the monthly fees of 
this program.    

WHERE: 

Capital Cost shall be levelized over the term of Service based upon the estimated installed cost of Equipment 
times a carrying cost. The carrying cost is the cost of capital, reflecting current capital structure and most 
recent FPSC-approved return on common equity. 

Replacement cost(s) from normal wear and tear incurred during the term of Service will also be included. 
Any equipment installed by the Company that is not necessary to support the Equipment shall not be included 
in the Monthly Service Payment. 

The Monthly Service Payment(s) may be adjusted, by agreement of both the Customer and the Company, to 
reflect the Customer’s request for modifications to the Service and Equipment specified in the HVAC 
Services Agreement. Modifications include, but are not limited to, Equipment modifications necessitated by 
changes in the character of Service required by the Customer, requests by the Customer for supplemental 
Equipment or services, or changes or increases in the Customer's facilities which will materially affect the 
operation of the Company’s Equipment. 

PROVISIONS FOR EARLY TERMINATION:  

Customer has the right to terminate the Agreement for its convenience upon written notice to the Company 
at least ninety (90) days prior notice. Termination fees will be assessed in accordance with the HVAC Services 
Agreement.  

RULES AND REGULATIONS: 

Service under this Rider is subject to orders of governmental bodies having jurisdiction and to the currently 
effective “General Rules and Regulations for Electric Service” on file with the Florida Public Service 
Commission. In case of conflict between any provision of this Rider and said, “General Rules and 
Regulations for Electric Service”, the provision of this Rider shall apply. 
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