CORRESPONDENCE

9/3/2024
Charlie Smith DOCUMENT NO. 08787-2024
From: Charlie Smith on behalf of Records Clerk
Sent: Tuesday, September 3, 2024 8:18 AM
To: 'makboland@twc.com’
Cc: Consumer Contact
Subject: RE: RE. Docket #20240032-SUjlawlor

Good morning Kathleen Adler Boland,

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and
forwarding them to the Office of Consumer Assistance and Outreach.

Best regards,

Charlie Smith 1T

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available io the public and the media upon request. Therefore, your
email message may be subject to public disclosure

From: makboland@twc.com <makboland@twc.com>

Sent: Monday, September 2, 2024 10:59 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>; Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>;
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Graham
<Commissioner.Graham@ PSC.STATE.FL.US>; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Fay <Commissioner.Fay@ psc.state.fl.us>

Cc: 'Mike Boland' <mBoland@republicpneumatics.com>; jandjadler@aol.com; kadler1976@aol.com;
alexandraelizabeth.boland@gmail.com; jlawlor@Ilwmlegal.com; 'Lisa Lawlor' <lisaslawlor@gmail.com>

Subject: RE. Docket #20240032-SUjlawlor

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To whom it may concern,

I am the daughter of homeowners (John and Joann Adler) on Palm Island (250 N. Gulf Blvd,
33946) since 1980. My parents also own 231 and 260 N. Guld Blvd. The home/property has
an established trust to my sister and me.

On behalf of my family, | am addressing the issue (as my father did in the past) to the idea of
Environmental Utilities, LLC (EU) putting in a system on Palm Island. This is a “for profit”
company which is unacceptable since what is currently in place (septic systems) work for those



that maintain them and would be an undue burden on the homeowners that have supported the
economy for decades.

One week after Hurricane Ian my husband and I drove from Louisville, KY to the island with a
trailer full of supplies (4 generators, chainsaws, a giant cooler with food and cases of

water). This island means everything to our family and should you choose to believe the
homeowners are able to pay another $40,000 per lot after the expenses associated with
rebuilding from Hurricane Ian that just says you are not interested in the value of the
commodity of those willing to pitch in on the island. In our case this would cost us is
$120,000. We support local companies with reconstruction of our property, restaurants, Ace
Hardware, Publix; those were the first four that came to mind and I could go on I am not citing
the names of those they really benefited from Hurricane Ian, which included construction,
landscaping, and roof replacement; we paid out of pocket and we paid our bills on time (and
have loans).

We already invested over $300K for repairs from Hurricane Ian. We are asking that you have
some mercy and at least to postpone this until we have time to recover. We are paying loans off
for the emergency money we needed to restore our family’s home that my father built in 1980.

My husband, (Michael Boland) owns industrial engineering distribution companies that manage
the southeast (including Kentucky/Indiana/ Tennessee/Georgia,/Alabama/Florida) that sell a
multitude of pneumatics and pumps including those to wastewater plants. He works on project
like these. He works with the core of engineers in the state of KY on the Ohio River Valley. He
understands the fragility of the environment.

1. Being at sea level will not only create a significant danger due to a breakage and more
deterioration to a line thus creating more expense to repair/replace for the home
owner. In some cities there are insurance policies for protection but we have seen
how those have played out over Hurricane lan. Long and short you are increasing
more risk to the homeowner than necessary.

ii. Septic systems are also environmentally good when properly maintained. Septic
systems require far less infrastructure than city sewers. They use less energy than
municipal treatment plants and very rarely rely on chemicals to remove wastewater
pollutants. Septic systems are systems designed to conserve the local water supplies in
an environment like Palm Island and Don Pedro Island. Moreover, septic systems
create a groundwater effect that reinvigorates the soil and vegetation water supply.

Lastly, but most importantly, on Palm Island there i1s a contingent of my family members and
friends who enjoy our time there and contribute to the local economy and the majority of them
are residents of Charlotte County. I spent every summer there from 1981-1989; and then went
to college, got married and bought my children there. My youngest daughter 20 is now
vacationing there with her boyfriend (and they have helped with some Ian clean up). My
cousins and I swam 1in canals, found red snakes in our little blow-up boat, saw the beached
whale, and bobcats, saw the resort being built and made friends.

2



Sincerely,
Kathleen Adler Boland

BCC:

Kerry Adler (daughter of John and JoAnn Adler)

Michael A. Boland (my son in law; President/Owner Eagle Investment Partners; DBA Republic
Pneumatics/Eagle Flow Solutions-cited in this letter who works with wastewater treatment
plants)

Cassie Ator (sister of John Adler and sister-in-law of JoAnn Adler)

Wayne Ator (Brother-in-law of John and JoAnn Adler)

Cassie Ann Ator McDowell (niece of John and JoAnn Adler)

Dale McDowell (“nephew in law”; husband of Cassie Ann Ator McDowell)

Lisa Steinberg Lawlor (Neice of John and JoAnn Adler/cousins to Kathleen and Kerry)
John Lawlor (“nephew in law”; husband of Lisa Steinberg Lawlor)





