CORRESPONDENCE

9/17/2024
From: John Plescow
Sent: Tuesday, September 17, 2024 9:34 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: CLERK DOCKET #20240025 DUKE ENERGY

Please, add to docket 20240025.

From: Cassandra Williams <CaWillia@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, September 17, 2024 8:28 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: CLERK DOCKET #20240025 DUKE ENERGY

This has been entered as a protest. Contact #1455411C. Please send to the clerk's office.

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, September 16, 2024 6:30 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 196959

CUSTOMER INFORMATION

Name: Jesse Butler

Telephone: 3522504928

Email: jessebutler1977 @gmail.com

Address: 2498 Tremont Drive Eustis FL 32726

BUSINESS INFORMATION

Business Account Name: Jesse Butler
Account Number: 910062893432

Address: 2498 Tremont Drive Eustis FL 32726

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

This commission allows Duke energy to constantly increase their rates, yet here i pay:
Consumer Charge: $12.89

Energy Charge: 591.71

Energy Charge Overage: 114.32

Fuel Charge $43.72

Fuel Charge overage: $61.77

Asset Securitization Charge: $4.85

and don't forget the 54 dollars worth of taxes added on to the.

Regulatory Assesment Fee $.29 what is this ?

Gross Receipts Tax: $8.45

Municipal Franchise Fee: $18.25 (I didn't know | had a franchise) Municipal Utility Tax: $26.57

Gross Profit for Duke energy was $19.38 billion and this commission continues to grant rate increases for this company.
Half of my bill is fuel charges. The amount of $ i'm paying in their fuel charges alone can cover my fuel expenses for half
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of a month. This commission is corrupt or has $ invested in the vanguard group. | don't know who else to bitch to,
because none of you politicians care about the people.

In the last 5 years my electric bill has gone up 200 a month from fuel charges and electric increases.





