
FILED 9/24/2024 
DOCUMENT NO. 09194-2024 
FPSC - COMMISSION CLERK 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for an increase in water and 
wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk, and Seminole 
Seminole Counties by Sunshine Water Services 
Company 

Docket No. 20240068-WS 

I ------------------

NOTICE OF FILING AFFIDAVITS OF PUBLICATION 

Sunshine Water Services Company, by and through its undersigned attorneys, hereby gives 

notice of filing the attached Affidavits of Publication of the Hearing Notice in Charlotte, Highlands, 

Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties. 
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Respectfully submitted this 24th day of 
September, 2024, by: 

Dean Mead 
420 S. Orange Ave., Suite 700 
Orlando, Florida 32801 
Direct Telephone: (407) 310-2077 
Facsimile: ( 407) 423-1831 

Isl Martin S. Friedman 
Martin S. Friedman 
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    CERTIFICATE OF SERVICE 
 
 I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

E-mail to the following parties this 24th day of September, 2024: 

Walt Trierweiler, Esquire 
Charles J. Rehwinkel, Esquire 
Octavio Simoes-Ponce, Esquire 
Austin Watrous, Esquire 
Office of Public Counsel 
c/o Florida Legislature 
111 West Madison Street, Suite 812 
Tallahassee, FL 32399-1400 
Trierweiler, Walt 
TRIERWEILER.WALT@leg.state.fl.us 
rehwinkel.charles@leg.state.fl.us 
PONCE.OCTAVIO@leg.state.fl.us 
WATROUS.AUSTIN@leg.state.fl.us 
 
 

Ryan Sandy, Esquire 
Saad Farooqi, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850  
sfarooqi@psc.state.fl.us 
rsandy@psc.state.fl.us. 
 
 
 
 

       /s/ Martin S. Friedman 
        Martin S. Friedman 
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ST A TE OF FLORIDA 

COUNTY OF CITRUS 

Before the undersigned authority personally 

appeared Jeanne Ethridge, who on oath says 

that she is a Legal Advertising Representative 

of the Riverland News, a weekly newspaper 

published in Marion County, Florida; 

that the attached copy of advertisement, being a 

legal notice in the matter of 

- 0920 RIV NOT SERVICE/TECHNICAL 

was published in said newspaper by print in the issues 

of September 20, 2024, or by publication on the 

newspaper's website, if authorized, on September 20, 

2024. 

Affiant further says that the newspaper complies 

with all legal requirements for publication 

in chapter 50, Florida Statutes. 

Sworn to and subscribed before me 

this o<.0711 day of !)p.1oic?ff1!)t1( ~cJ,:i ' 
by Jeanne Ethridge, who is personally known to me. 

Notary Public 

MARIA A. PARKS MARI.~ A. PARKS 
Comrclssilin I! HH 099773 

Expirns Apdl 20, 2025 
1)1,11~~\l 111:u Ou,~ql IM MY SNVICC$ 
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~lB$10Ml;B. SERV~C..JE HEARINGS_ 

A ND TECHN!CAt HEARING 
TO CUSTOMERS OF SUNSHINE WATER SERVICES 
COMPANY AND All OTHER INTERESTED PERSONS 

DOCKET NO. 20240068-WS 
APPLICATION FOR INCREASE IN WATER AND 

WASTEWATER RATES IN CHARLOTTE, HIGHLANDS, 
LAKE, LEE, MARION, ORANGE, PASCO, PINELLAS, 
POLK AND SEMINOLE COUNTIES BY SUNSHINE 

WATER SERVICES COMPANY 
ISSUED: September 13, 2024 

NOTICE is hereby given that the Florida Public Service Commission ("Commission") will hold virtual and in­
person customer service hearings, and an in-person technical hearing in the above docket on the application 
for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, 
Pinellas, Poll< and Seminole Counties by Sunshine Water Services Company ("Utility"). The hearings will 
commence at the times and dates shOwn below. 

COMPANY OVERVIEW - SUNSHINE WATER SER\llt::§~ C!)MPANY 
Clean water service delivered to your home is critical to your family and we are happy to have been granted 
the license to serve your territory. 
While we understand this is a challenging time, we are committed to delivering quality service to you, our 
customer. At this time, we are requesting an increase In rates to enable us to continue delivering safe, clean 
water to you. 
We have filed a request (Docket No. 20240068-WS) witl1 the Florida Public Service Commission (Commission) 
requesting a future increase in our water and wastewater rates that would likely take effect in mid-2025. 
If approved as flied, tlie rate increase WIii vary by customer depending upon usage, We expect typical 
residential customers with monthl}I consumption of 5,000 gallons to see an increase of about $5.43 on water 
and $10.05 on wastewater on their monthly bills. 
The Utility has invested significantly In Infrastructure, technology, customer service, and operations to ensure 
safety and reliability. However, since that time, the combination of necessary infrastructure investment, cost of 
construction, evolving customer expectations, advances in technology, changes in regulations, and increased 
operations requirements now causes us to se,ek rate relief. 

CYSTOMER SERVICE HEARING • PURPOSE_AND_PROCEDURE 
The purpose of the customer service hearings is to give customers and other interested persons an opportunity 
to offer comments regarding the quality of service the utility provides and the proposed rate Increase. All 
witnesses shall be subject to cross examination at the conclusion of their testimony. 
This Commission has scheduled both in-person and virtual customer service hearings. Commissioners will 
attend and participate during the service hearings. 
Following are the Commission's scheduled virtual customer service hearings and Instructions for speaker 
registration: 

October 8, 2024 at 11 :00 am 
October 10, 2024 at 2:00 pm 

Customers may register to speal< at tile virtual service hearings in one of the following ways: (1) register using 
the FPSC's online registration form, which will be available at www.FloridaPSC.com, under the i•Hot Topics" 
heading, (2) call the FPSC at (850) 413-7080 or (3) email speakersignup@psc.state.fl.us. Online registration 
for the virtusil service hearings will open on September 23, 2024 at 9:00 a.m., and close at noon two business 
days prior to each customer service hearing. 
Please note that the order in which customers will speal< is based on the order in which they register. If you 
have questions alJout the sign-up process, please call (850) 413·7080. 
One day prior to tl1e service hearings customers who signed up to speak at one of the virtual service hearings 
will be provided further instructions from FPSC staff on 17ow to participate. 
Following are the Commission's scheduled In-person customer service hearings and procedures: 

October 9, 2024 at 10:00 am 
Eustis Community Center 
601 Northshore Drive 
Eustis. FL 32726 



October 9, 2024 at 6:00 pm 
Commissioners Chamber 
225 Newburyport Avenue 
Altamonte Springs, FL 32701 

The In-person customer service hearings will commence at the times and locations shown above and will 
continue until all witnesses have been heard. Members of the public who wish to present testimony can 
register to speak upon arrival at the venue. All persons wM wish to comment are urged to appear promptly at 
the scl1ecluled customer service hearing times because the hearing may be adjourned early if no witnesses are 
present to testify, or when those present have testified. 
On February 11-13, 2025, the Commission will conduct a technic<ll hearing to allow the Utility and other parties 
to the proceeding to present testimony and relevant evidence regarding the rate request. To watch either 
the customer service hearings or the technical hearing live, visit floridapsc.com and look for the "Watch Live 
Broadcast" icon on the left side of the webpage. If you do not have access to the Internet, you may call 1-850-
413-7999 to listen to the hearings, If you are hearing or speech impaired, you may contact the Commission by 
using the Florida Relay Service at 1-800-955·8771 (TDD). 

TECHNICAL l·JMRING- P!JBPOSE AND e,ROCEDURE 
The purpose of the technical hearing is to consider the application of Sunshine Water Services Company for an 
increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, 
Polk, and Seminole Counties and any motions or other matters that may be pending at the time of the hearing. 
The Commission may rule on any such motions from tile bench or may take the matters under advisement. At 
t11e hearing, all parties shall be given the opportunity to present testimony and other evidence on the issues 
that are identified at the Prehearing Conference to be held on January 23, 2025. All witnesses shall be subject 
to cross-examination at the conclusion of their testimony. 

JURISDICTION 
Jurisdiction over this Utility is vested in the Commission by Chapter 367, Florida Statutes. Authority to approve 
Increased rates is governed by Sections 367.081 , 367.082, 367.0816, 367.101, and 367.171, Florida Statutes. 
The provisions of Chapters 25·9, 25-22, 25 .. 30, and 28·106, Florida Administrative Code, are also applicable. 

R§SOYR.CE~ 
ny person requiring some accommodation at this hearing because of a physical impairment should call the 
Office of Commission Clerk at (850) 413--6770, at least 48 hours prior to the hearing. Any person who is . 
hearing or speech impaired should contact the Florida Public Service Commission by using the Florida Relay 
Service, which can be reached at 1~800 .. 955-8771 (TDD). 
An overview of the rate request is available at floridapsc.com/Publications/RateCaseOverviews and copies of 
the complete filing are available by calling the Commission at 1-840-413-7080 or by searching online at www. 
florldapsc;com 
If you would llke to share your comments with the Commission regarding the proposed changes in rates, 
please choose one of the following options: 

1) Participate in any of the customer hearings, as described above; 
2) Email the Commission at clerk@psc.state.fl.us (please include reference to Docket No. 20240068-WS): 
3) Write to the Commission at the following address (please include reference to Docket No. 20240068-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included with tl1is notice. 
To submit comments regarding your utility service, please contact the Commission's Office of Consumer 
Assistance and Outreach by calling 1-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the Commission representative for this docket and can be reached by emailing amnorris@ 
psc.state.fl.us or calling 1-850-413-6984. 
At any time during this process, you may contact the Office of Public Counsel (OPC). The OPC was 
established by the Florida Legislature to represent you and the other utility consumers before the PSC. The 
Public Counsel is independent from the PSC and can be reached at 1-800-342-0222 or floridaopc.gov. 



AFFIDAVIT OF PUBLICATION 

Highlands News Sun 
Published Daily 

Sebring, Highlands County, Florida 

Case No. Customer Service/Tech Hearing 

STATE OF FLORIDA 
COUNTY OF HIGHLANDS 

Before the undersigned authority, Janet Emerson, personally appeared who on oath 
says that she is the Classified Advertising Legal Clerk of Highlands News Sun, a 
newspaper published at Sebring in Highlands County, Florida; that the attached 
copy or reprint of the advertisement, to the right, being a Public Notice, was 
published in said newspaper by print in the issues of or by publication on the 
newspaper's website, if authorized, on: 

September 11, 2024 

Affiant further says that the Highlands News Sun newspaper complies with all legal 
requirements for publication in chapter 50, Florida Statutes. 
SIGNED: 

JanejEmerson 

Sworn to and subscribed before me this 11th day of September 2024 by Janet 
Emerson, who is personally known to me. 

r"l 
Nancy Y Whirley, u mer Service Supe so , Notary Number: HH293555 
Notary expires: July 26, 2026 

00032232 00165744 

GRACE SEEGOBIN 
DEAN, MEAD, EGERTON, BLOODWORTH, PA 
420 S. ORANGE AVENUE SUITE 700 
ORLANDO, FL 32801 

NANCY Y. WHIIILEY 

• 

NotaryPubllc 
State of Florldl 
Comm# HH2915SS 
Expires 7 /26/7.0,r. 
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CUSTOMERS OF SUNSHINE WATER 
SERVICES COMPANY 

AND 

ALL OTI-IER iNTERESTED PERSONS 

DOCKET NO. 20240068-WS 

APPLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES IN 

CHARLOTTE.. HIGHLANDS, LAKE, 
LEE, MARION, ORANGE, PASCO, 
PINELLAS, POLK AND SEMINOLE 
COUNTIES BY SUNSHINE WATER 

SERVlCES COMPANY 

ISSUED: September 11, 2024 

NOTICt: is hereby given that the Flor­
ida Public Service Commission ("Com­
mission") will hold virtual and in-per­
son r.ustomer service hearings, and 
an in-person technical hearing in the 
above docket on the application for 
increas" ii' ·,ater and wastewater 
rates in Charlotte, Highlands, Lake, 
Lee. Manon, Orange, Pasco, Pinellas, 
Pol~ and Seminole Counties by Sun­
shine wn,er Services Company ("Util­
itv"l. ThP hP.3ring~ will commence at 
the times arid dates shown below. 

.\Ni OVERVIEW - SUNSHINE 
~ _,'2IB_YlC..~QM.P.AJTI 

I " vater service delivered to ~·our 
11 ~ .. 1s cr,tical to yo11r family and I',! 

re WY to have been granted tnc 1~ 
cen "'l'l S"rv~ :,,our territory. 

Wh . e understand tilis is ~ ch/\llen 
ii: • 1e, we are committed to •ll'il, · 

er· g 1ality service to you, our c.u~­
tor . l\t this t•rne, we are r~q ~1-

11crease in , atP.s to enab1r-
10 ,, nue delivering ate, clear, ha 
ter I ~ JU. 

We -ave filed a request (Docke· No. 
_ ,_ . , 68-WS) with the Florida h 
1 c:. , . <:e Commission (Commission) 
, t!quesdng a future increase in our 
water dnct wastt!water rates that 
woulll like!, lake effect in mid-2025. 

If aoµroved as file,:I, tne rate increas!! 
~,1: ·~c11 y by c· ,s:omer depending upon 

11::age. Wn ~xpect typ1cai residential 
cu·,tomers w1tr. monthly r:ons•Jmption 
of :,.QUO gallons to see an increase 
of abou! $5.4ci on water and $10.05 
or, wast,.w,,ter on their monthly bills. 

The Utility has investecJ s1gmfiLantly in 
infrastructure, \e,~hnology. customer 
se r . ice and operations to ensure 
safPty and reliability. However, since 
that tirne. the combination o1 neces­
sarv ,ntrastructure investment, cost 
ot co<>,truction. evo!Vlng customer ex· 
pecta rr ' ec~c1)1'.'j:''.I, 
ch an e ind 
ere,; 
Cal)!. 

G...v T ffi.SERY!f ,- HEARING~ 
t'l r I' • ' I'\ PROCE!JUR"' 

-,. 
r, 11ce 

hearings 1s to g,,e cu,;ton,ers and 
other interestect pe.r ans ,1t1 opporttm­
itv to offer comments reo:ardmg the 
quality of servi!:i! thP. uti:irj provides 
and the proposed rate mcrs;;dst,. AH 
witnesses shall be subject to cross 
examination at the conclusion of their 
testimony. 

This Commission has scheduled both 
in-person and virtual customer ser­
vice hearings. Commissioners will at­
tend and participate during the ser­
vice hearings. 

Following are the Commission's 
scheduled virtual customer service 
hearings and instructions for speaker 
registration: 

October 8, 2024 at 11 :00 am 
October 10, 2024 at 2:00 pm 

Customers may register to speak at 
the virtual service hearings in one of 
the following ways: (1) register using 
the FPSC's online registration form, 
which will be available at www.Flor­
idaPSC.com, under the "Hot Topics• 
heading, (2l call the FPSC at (850) 
41 3-7080 or (3) email speaker­
signup@psc.state.fl.us. Online r•i;:i,­
tration for the virtual service heatll\ s 
will ooen on September 23. 20. ~ ;, 
9:00 a.m., and close at noon IN 
bu•ane·.s days prior to each cu!.tom 
er serv,ce hearing. 

Pl SP note that the order in which 
•. 10,ners will speak is based on !hi> 

rdPr " I which they register. II you 
hav q,,estions about the sign-up pro­
Celo , lease call (850) 413-7080 

On· da· prior to the service heart g 
cus ,:,r, ers who signed up to speal< at 
on .. , ,.,e virtual service hearing~ t1ill 
De pr1Mded further instructions from 
FPSC -. ' aft 011 how to participate 

· ,IIJ ,,.ng are the Commissicr,·~ 
scheduled in-person customer ser­
vice hearings and procedures: 

October 9, 2024 at 10:00 am 
Eusti5 Community Center 

601 North shore Drive 
Eustis, FL 32726 

October 9, 2024 at 6:00 pm 
Commissioners Chamber · 
225 Newburyport Avenue 

Altamonte Springs, FL 32701 

The in-person customer service hear­
ings will commence at the times and 
locations shown above and will contin­
ue until all witnesses have been 
heard. Members of the public who 
wish to present testimony can re­
gister to speak upon arrival at the 
venue. All persons who wish to com­
ment are urged to appear promptly at 
the scheduled customer service hear­
ing times because the hearing may be 
adjourn"d ;: rh if no llne:.$es aii> 
preseri :o 1·~ llh or wh1>n tho.e 
presenl have te ,11f1eu. 

On February 11-l .3 , 2025, 'he Co 
mission will combct a tec~n1cal near­
ing to allol'I the Utility and other 
parties to the p;o c:eJ:115 ,v .,re~ent 
testimony and relevant evidence re­
garding the rate request. To watch 
either the customer service hearings 
or the technical hearing live, visit flor­
idapsc .com and look for the "Watch 
Live Broadcast" icon on the left side 
of the webpage. If you do not have 
access to the internet, you may call 
1-850-413-7999 to listen to the hear­
ings. If you are hearing or speech im­
paired, you may contact the Commis­
sion by using the Florida Relay Ser­
vice at 1-800-955-8771 (TDD). 

TECHNICAL HEARING - PURP'OSE 
AND PROCEDURE 

The purpose of the technical hearing 
is to consider the application of Sun­
shine Water Services Company for an 
increase in water and wastewater 
rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, 
Polk, and Seminole Counties ac d , ,y 
motions or other matters that 1 . .rt be 
pending at the time of the hearing 
The Commission may rule c n any 
such motions from the bench or ma, 
take the matters under ,advisement 
At the hearing, all parties shall be g •­
en the opportunity to present testi· 
rnony and other evidence on 1h~ is­
si.es that are identified at th t> Pre 
unr g Conference to be held 1:,n 

.!anua, y 23, 2025. All witnesses •hall 
be subject to cross-examination at the 

· ' lusion of their testimony. 

J n :,. tion over this Utility is veshid 
In •he Commission by Chapter 36 7, 
florn:J Statutes. Authority to approve 
incr 1.sed rates is governed by Sec­
tion .i67.081, 367.082, 367.0816, 
3& lO 1, and 36 7 .1 71, Florida Stat­
ut, s The provisions of Chapters 25-
9, ~- 2, 25-30, and 28-106, Florida 

dri1nt ;trative Code. are also applic­
~b', 

RESOURCES 

Any person requiring some accom­
modation at this hearing because of a 
physical impairment should call the 
Office of Commission Clerk at (850) 
413-6770, at least 48 hours prior to 
the hearing. Any person who is hear­
ing or speech impaired should con­
tact the Florida Public Service Com­
mission by using the Florida Relay 
Service, which can be reached at 1-
800-955-8771 (TDD). 

An overview of the rate request is 
available at floridapsc.com/Publica­
tions/RateCaseOverviews and copies 
of the ,. ·npl-•e fil'n- 3,e avail?ht .. by 
calling th at : · • 3-
7080 01 b1 , e3r .l"Jng on lJne at 
www •l .r<d p~ .,.co:,1 

It vu Vtuulll Ii e to , • . yi. rn-
l tl ·; Tl ::, •t- I l..;,i ;.:,i ,Cr, , rrr~ 
ing the pruµO:.I!~ h n " es, 
1,1,.a,,, d,,- -se one of the to1lowing 
oµt,uns: 

1) Participate in any of the cus­
tomer hearings, as described above; 

2) Email the Commission at 
clerk@psc.state.fl.us (please include 
reference to Docket No. 20240068-
WSl; 

3) Write to the Commission at the 
following address (please include ref­
erence to Docket No. 20240068-
WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4l Complete and mail a pread­
dressed comment card inc!wl<>tl "!ith 
this notice. 

-o ubmit comments regarding your 
u11l•ty service, please c0ntact , e 

OIT mission's Office of Co11slllTlt'r As­
. nee and Outreach b~ ',i :ing l· 

- 342-3552 or by mail 

, ffice of Consumer As~, ance 
and Outreach 

::'540 Shumard Oak Bou ~~11rd 
Tallahassee, FL 3239':' 50 

·r,htr Norris, is the ComllllSstOll rep­
~ tative for this docket and c n be 
r•· ched by e mail111 g 
amr rris@psc..state.fl.us 'lr calling I s·r ~13-6984. 

t J:,1 time during this process, you 
may contact the Office of Public 
Counsel (OPCl. The OPC was estab­
lished by the Florida Legislature to 
represent you and the other utility 
consumers before the PSC. The Pub­
lir Counsel is independent from the 
P. r.d c n b rea to J I 80!:J· 
3,1 22;. r llondaupc.go11. 

Seotember 11 202-4 



Serial Number 
24-01649P 

Published Weekly 
New Port Richey , Pasco County, Florida 

COUNTY OF PASCO 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Lindsev Padgett who 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at New Port Richey , Pasco County, Florida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearings and Technical Hearing 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/13/2024 

Affiant further says that the Business Observer complies with all legal 
requirements for publication in chapter 50, Florida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

r.; dsey Padgett 
Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of September, 2024 A.D. 

Notary Public, State of Florida 
(SEAL) 

\'''
111111111

1. K' b I S Mart·n §-\t--'l:~!'.v~ 1m ery . 1 
~ .. -· J:i:·-.'<-f§. Comm.:HH 282034 %~--~_.;J Expires:July 25, 2026 
~i'!,,·oiif'..if'.,\,,~ Notary Public -State of Florida 

//11111 

See Attached 



NOTICE OF CUSTOMER SERVICE HEARINGSANDTECBNICALHEARJNG 
TO CUSTOMERS OF SUNSH[NE WATER.SERVICES COMPANY 

AND ALL 011fER JNTE!lf..•,nm PERSONS 
UOCI/Fl'NO. 2024006S'WS 

APPLICATION FOR INCREASE IN WATER AND WA&'TEWATERRATFS IN CBARLCYf'ru, 
HICHLANDS, LAKE, LEE,MARION, ORANGE, PASCO, PINKLLAS. POLK AND SEMINOLE 

COUNI'IES BY SUNSHINE WATER SERVICES COMPA.W 
ISSUED: Sepu.mberrn, 2024. 

NOTICE is he!X\bygiven that the .Florida Public Ser\1ce Commission ('Commission") will bold \1rtual 
and in-person customer sen1ce hearings, and an in-person technical heai'ing in the above docket 
on the application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Otange, Paseo, Pinellas, Polk and Seminole Counties hy Sunshine Water Services Company 
("Utility''). The hearings will commence anhe times and <lat"" shown below. 

CQMPAIDCQYJffiYI!iiW::c .. S.IJNSHJNlI.WAT'!IB,.SJIB.YJ~f.$.CQMP-!\NY 
Clean water servke delivered to )imr home is critical to your family and we are happy to have been 
granted the license to serve }l'.>Ur territory. 

,Vhile W<' understand this.is a challenging time, we are committed to delivering quality service to y1>1~ 

our customer. At this time, we are requesting an increase in rates to enable us to continue delivering 
safe, clean water to you. 

We have filed a request (Docket No. 20240068-WS) \\ith the Florida Public Service Commission 
(Commission) requesting a futnre increase in our water and WHstewater rates that ,.,,mid likely take 
effect in. mid-2025. 

If approved as filed, the rate increase will vary by customer depending upon usage. We e,.-pect typical 
residential cnstomers with monthly consumption of 5,000 gallons to see an increase of about $5.43 
on water and $10.05 on Wll.stewater cm their monthly bills. 

The Utility has invested significantly iii infrastructure, technolo!I)-, cnstomer service, anti operations 
to ensure safety and re!ia bi!ity. Uoweyer, since that time, the combination of necessary infnustructure 
investment, cost of coru;rt:ruetion, evolving customer expectations, advances in technology, changes in 
regulations, !)lld ini;re.ased operations reqnirements now ceuse.5 us to seek rate relief. 

Cl,JJi'IT>.Mfill.~fill.YIC!lsHEAJUNG - fVIU'OS.¥~ fROC.JW~ 
The purpose of the customer service hearings is. to give ,'UStomers and other interested persons an 
opportunity to offer comment<J regarding the quality of sen1ce the utility provide.; and the proposed 
i'ateincrell.se. ATI witnesses shall he subject w cross examination at the conclusion of their testimony. 

This Commission has scheduled both in-person 11I1d virtual customer service hearings. Commission­
ers wiU attend and partidpate during the service hearings. 

Follm>ing are the Commis,,iods scheduled vi1tual c1Lston1er service hearings and instructions for 
speakerregiirt:ration: 

Octobers, 2024 atll:00 am 
October 10, 2024 at 2:00 pm 

Customers may register to speak at the virtual. sel"\ice heajngs in one of the ioll=ing ways: (1) r<:!gister 
using the FPSC's online registration form, which will hea,;ailab!e at www.FloridaPSC.c¢in, uilderthe 'Hot 
Topics·heading, (2) call the FPSC at (850) 4)3-,70$() or(3) email speakersignup@psc.~tate.tl.11S. Online 
registration for the virtual senice hearings will open on September 23, .2024 at 9:00 ll.m., and close at 
noon two business days prior to each customer service hearing. 

Please note that the order in wh.ich customers will speak is based on the order in ,-i,ich they register. lf you 
have questions about the sign-up pr¢cess, please call (850) 413-7080. 

One day prior to the ser..ice hearings customers wbo signed up to speak at one of the virtual service hear­
ings will be provided further in.struc'tions from FPSC staff'on how to participate. 

Following are the Commis.sion's scheduled in-person customer senice hearings and procei:lure,;: 
October 9, 2024 at 10:00 am 

Eustis Community Ct>nter 
601Northshore Drive 

Eustis, FL 32i26 
October 9, 2024 at 6:00 pm 

Commistiuners Chamber 
225 Newb1iryport A,-enue 

Altamonte Springs, FL3270l 
The in-persou customer senice hearings \\111 commence a.t the times and locations shown above aad will 
continue until ail witnesses have been heard. Memben< of the public who wish to prosent testimony can 
register to speak upon arrival a.tthe venue. All persons who wish to comment are urged to appear promptly 
at the scheduled custome.r service hearing times because the hearing may be adjounied early if no wit­
nesses are pre.sent to testify, or when those present have testified. 

On February 11-13, 202.5, the Commission will con<luct a technical hearing ti> ailow the Utility and other 
parties to the proceeding to present te.stimonyand relevant evidence regarding the rato request. To watch 
either the c·ustomer sen1ce hearings or the technical hearing live, visit floridapsc.com and look for the 
"Watch Live Broadcast" icon on the left side of the webpage. If you do not have access to the intemet,you 
may c.'lll l-850·41,'l-7999 to listen to the hca.tings. If you are hearing or speech impaired, you may contact 
.the Commission by using the Florida Relay Service at 1·800-955-8771 (TDD). 

UCJJJ':!lICJ\l,.HfullilliG.::: .. !.'PJU'QS!I.ANP.!.'RO!e.JWIDIJ:l 
The purpose of the technical hearing is to consider the application of Sur.shine Water Services Com­
pany for a.t1 increa.se in v.-ater and wastewater rates in Charlotte, Highlands, Lake, Lee, Marion, Or· 
ange, Pasco, Pinellas, Polk, and Seminole Counties and any motions or other matters that may be 
pending at the time of the hearing. The Commis.sion may rule on any such motions from the bench or 
may take the matters wider advisement. At the hearing, all parties shall be given the opportunity to 
present testimony and other evidenc<J oil the issues that are Identified at the Prehearing Conference 
to be held oil January 23, 2025. All witnesses shall be subject to cross·examination at the conclusion 
of their t<estimony. 

JURISDICTION 
Jur:i~diction over.this Utility is vested in tl1e Commission by Chapter 367, Florida Stat\ltes. Authority 
to approve increased rates is governed by Sections 367,081,367,082,367.0816, 367.101, and 367.171, 
Florida Statutes. The provisions of Chapters 25-9, 25-22, 25-30, and. 28-106,.Florida Administrative 
Code, are also applicable .. 

RESOURCES 
Aii:iirms~;;:~uhing some accommodation at this hearing because of a physical impairment should 
call the Office of C'.ommission Clerk at (8.50) 413-6770, at least 48 hmirs prior to the hearing. Any 
person wbo is bearing or speech impaired should contact the Florida Public SeF\ice Corrunission by 
using the Florida Relay Service, which can be reached at 1-800-955-8771 (11lD). 

An oyerview of the rate.request is available at floridapsc.oom/Publkations/R,;teCaseOverviews and 
copie.s of the romplete filing are available by c;alliilgthe Commission at l-840-413-7080 or bysearr.h­
ing Online at www.floridapsc.c-.on1 

If you would like to share your comments witl1 the Commission regarding the proposed changes in 
rates, please choose one of the following options: 

I) Participate in any of the customer hearings, as described above; 
2) Email the Commission at clerk@psc.state.l].us (please include reforence to Docket No. 
20240068-WS); 
3) Write to the Comrnis.sion atthe following address (please include reference to Docket No. 
20240068-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tailahassee, FL 3239,9-0850 

4) Compleu, and mail a preaddressed commeni card induded-.-ith this notice. 

To submit comments regarding your utility service, please oontact the Commission's Office of Con­
sumi,.r Assistance and Outreach by calling l-800~342-3552 or by mail: 

Offir.e of Co1muner Assistance aud Outroacb 
2540 Shumard Oak Boulevard 
Tallahassee, :FL 32399-0!!50 

Amber Norris, is the Commission representative for this docket and can be reached by emailing 
amnorris@psc.state.fl.us or calling l-!!50-41.3-6984. 

At any time during tl1is process, you may eontact the Office of Public Counsel (OPC). The OPC was 
established by tl1e Florida Legislatnre to represent you and the other utility consumers befure the 
PSC. The Pnblic Counsel is independent from the PSC and can be rea<'hed at l-800-342-0222 or 
floridaopc.gov. 

September 13, 2024 24-0I649P 



Serial Number 
24-02912W Times 

West Orange Times 
Published Weekly 

Winter Garden , Orange County, Florida 

COUNTY OF ORANGE 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Lindsey Padgett who 
on oath says that he/she is Publisher's Representative of the West Orange Times a 
weekly newspaper published at Winter Garden , Orange County, Florida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearings and Technical Hearing 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/12/2024 

Affiant further says that the West Orange Times complies with all legal 
requirements for publication in chapter 50, Florida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

Lindsey Padgett 
Sworn to and subscribed, and personally appeared by physical presence before me, 

12th day of September, 2024 A.O. 

Notary Public, State of Florida 

~,,,,11_!11p1,,,,,, Kimberly S. Martin 
;::;. ,._~, I.I '1< 

~"'o"'.~·"···-~<h C ·HH 282034 :::c:.- -tb.-··.o:::. omm .. 
~-:..~.: ·~ expires:July25,2026 
'?-4"~0;;~ Notary Public -State of Florida ~,,,,,,.,1,,,~ 

(SEAL) 

See Attached 



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARING 
TO CUSTOII-IFJIS OF SUNSHINE WATERSERVICF.s COMPANY 

AND AIL OTHER INfF..RFSfED PERSONS 
DOCKET NO. 2.0240068-WS 

APPLICA'l'ION FOR INCREASE INWATERAND WASTEWAI'ER RATES IN Cl!ARWl'fE, 
HIGHLANDS, LAKE, LEE, MARION, ORANGE, PASCO, PINELLAS, POLK AND SEMINOLE 

COUNTIES BY SUNSHINE WATER SERVICES COMPANY 
ISSUED: September 13, 2024 

NOTICE is hercl:iy given that the Florida Public Service Comrui&,ion ("Commission") -.ill hold l'irtu.al 
and in-person cu,-u,mer service hearings, and an in-person teohaical hearing in the ah<>ve docket 
on tbe application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk and Seminole Counties by Su11Shine Water Services Company 
("Utility"). 11,e hearings will commence at the times and dates shown below. 

CQMPANYQY~YJJi.',Y.::.SY.NSfl:l)'.IIEWATER.SERYIC.~ .. CQM.PA,"1.¥ 
Clean water sen-ke delivered to your home is critical to your family and we are happy to have been 
granted the .license to serve your territory. 

While we understand this.is a challenging time, we are committed to dPlivering quality serviCt' to you, 
our customer. At this time, we are requesting an inci-ease in ra1'*' to enable us to continue delivering 
safe, clean water to you. 

We have flied. a reque,st (Docket No. 20240068-WS) with the Florida. Public Service Commission 
(Commission) requesting a future increase in our water and wastewater rate., that \>1mld likely take 
effect in. mid-2025. 

If approved as filed. the rate increase will vary by customer dependingt1pou usage. We e>.-pect typical 
residential customers v,.ith monthly co11Sm11ption of 5,000 gallons to see an increase of about $5.43 
on water and $10.05 on wastewater on their monthly bilk 

The Utility has invested significantlyin inftastruc'\ure, technology, customer service, and i1perations 
to ensure safety and reliability, Howeyer, since that time, the combination of necessary infrastructure 
investment, cost of con3truction, evohing customer expectations, mlvances in technology, changes in 
regulations, and increased operations requirements now r.aHscs us to st~k rate relief. 

G.IJ.$TQM!IB.~~J!.YIG.J<;H~G c P:!'JlU>QSE -~ :t,>;R.Q<:i:.-g:,v..iu, 
The purpose of the customer service heari1igs is to give customen; and other interested persons an 
opportunity to offer comments regarding the quality of senice the utility pmvid,;s and the proposed 
Tate increase. Ail """itriesses shall bo subject to cros_s exanllllation at the conclusion of their testirriony. 

This Commission has scheduled both in-person Hlld virtual customer service heatings. Comm.ission° 
ers will attend and pa;rticipate during the service hearings. 

Following are the Comm\SJ,ions scheduled virtual cu.stomer servire bearings and instructions for 
speaker registration: 

October$, 2021, at Jl:Oo am 
October IO, 2024 at 2 :00 pm 

Customers may register to speak at the virtual sen-ice hearings in one of the follo-.ing ways, (1) register 
using the FPSC's online registration form, which will be available at www.F1oridaPSC.com, under the "Hot 
Topics'heading. (2) call the FPSC at (850) 4)3-7080 or (3) email speakersignup@.psc.state.ft.us. Online 
registration for the virtual service hearings will 01>en on September 23; 2024 at 9:00 a.m., and close at 
noon two business days prior to each customer service hearing. 

Please note that the.order in which cu,;tomet$ will speak is based on the order in which they register. lf ym1 
have.questions about the sign-up process, pl~ call (850) 413-7080. 

One day prior to the service hearings customers who signed up to speak at one of the ,irtual sen-ice hear­
ings will he pro,ided forther instructions from FPSC staff on how to participate. 

Following are the Commission's scheduled in-pers,m customer service hearings and procedures: 
October 9, 2024 at 10:00 am 

Eustis Community Center 
601 Northshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

CommLssioners Chamber 
22fi Newburyport Avenue 

Altamonte Springs, FL 32701 
The in-person customer service hearings '\\ill c:Dmmt:mce at the times ;ind locations shO\VIl abo\."e and will 
continue until all witnesses have h,¾,n hear<L Members of the public: who wish to preseJtt testimony call 
register to speak upon arrival at the venue. All persons whowishto comment"'" urged to appear promptly 
at the scheduled customer service heating times because the hearing may be ad,ioumed early if no wit­
nesses are present to testify, or when those present have testified. 

On February 11-13, 2()25, the Comh1ission "ill conduc't a technical hearing to allow the Utility and other 
parties to the proce~'<ling to _present testimony and rele,ant e,idence regarding the rate request. To watch 
either the customer service hearings or the technical hearing live, visit floridapsc.com and look for the 
"Watch Live Broadcast" icon on the. left side of the web page. If you do not have access to the iut.emet, you 
may cnll 1-850-41,'.l-7999 to listen to the hem-ings. If yon are hearing or speech impaired, you may contact 
the Commission by using the 1'1orida Relay Service at 1-800-965-8771 (TDD). 

rnr_H:NICAJ.UEAfUJ',g_::::,P!ffi.PQ$.J;,ANP.PRQCEP~ 
The purpose of the technical hearing is to consider the application of Sunshine Water Services Com­
pany for m1 incrf'JLse in water and wastewater rates in Charlotte, Highlands, Lake, Lee, .Marion, Or· 
ange, Pasco, Pinellas, Polk, and Seminole Counties and any motions or other matters that may be 
pending at the time of the heming. The Commi&sion may rule on any surJ1 motions from the bench or 
may take the matters wider advisement. At the hearing, all parties shall be given the oppo1tunity to 
present testimony and other evidenre 011 the issues that are identified at the Prehearing Conference 
to be held on January 23, 2025. All witnesses shall he subject to cross-examination at the conclusion 
of their te ... ~timony. 

JURISDICTION 
Jurisdl~tion.ov;r this Utility is vested in the Commission by Chapter 367, Florida Statutes. Authority 
to approve increased rates is governed by Sections 367.081, 367.082,. 367.0616, 367,101, and 367.171, 
Florida Statutes. The p1uvisions of Chapters 2.~-9, 25-22, 25-30, and. 28-106, Florida Administ-ra.tive 
Code, are also applicable. 

RESOURCF,S 
&~yp;;rson.req_uiting some accommodation at this hearing becaUSe of R physie,al impainnent should 
call the Office of CommLssion Clerk at (8.50) 413-6770, a.t. !<!a.st -lcB hours p1ior to the hearing. Any 
p~rson who is he,uing or speech impaired should contact the Florida Public Sen-ice Commi&~ion by 
using the Florida Relay Service, which·can ht, reached at 1-800-955-8771 (TDD). 

An overview of the rate request is available at floridapsc.com/Publicatioos/RateCaseOver;iews and 
copies of the complete filing arn available by calling the Commission ,it l-840-413-7080 or bysp,arch­
ing online at www.tloridapsc.com 

If you would like to share your comments with the Commission regarding the proposed changes in 
rates, please choose one of the following options: 

1) Participate in any o!'the customer hearings, as described above; 
2) Email the Commission at clerk@psc.state.O.u.s (please include reference t<, Docket No. 
20240068-WS); 
3) Write to the Commis.sion at the following address (_please include reference to Docket No. 
20240068-WS): 

Office of the Commissiou (;)erk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-08,'>0 

4) Complete and mail a preaddre,;sed mmment card included with this notice. 

To submit comments regarding your utility senice, please cont.act the Commission's Office of Con­
sumP.r Assistance and Outre.ach by calling l-800<,42-3552 or hy mail: 

Office of Consumer Assistauce and Outreach 
2540 Shumai'd Oak Boulevard 
Tallahassee, .FL 32399-0850 

Amber Norris, is the Commission repmseutative for this docket and can be reached. by emailing 
amnorris@psc.state.fl.u.s or c!illing l-850-41:J-6984. 

At any time during this process, yau may contact the Office of Public Counsel (OPC). The OPC was 
established by tl1e Florida Legislature to represent you and the other utility consumers before tl1e 
PSC. The Public Counsel is independent li:om the PSC and can be reached at l-800-342-0222 or 
floridaopc.gnv. 

September 12, 2024 24-02912W 



Serial Number 
24-04002N O~siness userver 

Published Weekly 
Clearwater, Pinellas County, Aorida 

COUNTY OF PINELLAS 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Kristen Boothroyd 
who on oath says that he/she is Publisher's Representative of the Business Observer 
a weekly newspaper published at Clearwater, Pinellas County, Aorida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearfogs and Technical Hearing 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/13/2024 

Affiant further says that the Business Observer complies with all legal 
requirements for publication in chapter 50, Aorida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

~U@JrA•-B• 9:r:n Boothroyd 
Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of September, 2024 A.D. 

by Kristen Boothroyd who in:;:. 
Notary Public, State of Aorida 

(SEAL) 

.-~v'il'i:•,,, Donna Condon 
=-1,'··' ........ ~~ Comm.: HH 534210 ii&Ji:1 Expires: Jun. 29, 20~8 
'~An",~lffe'' Notary Public· State 01 Florida 



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARING 
TO CUSTOMERS OF SUNSHINE WATER SERVICES COMPANY 

AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 20240068-WS 

Al'PL!CAUON FOR tNCR.EASEJNWA'.I'ER AND WASTEWATER "R.A!l1ES IN CHARI.0Tl'E 
BlGHLA.ND LA~. Ll!E, MAR.ION, ORANGE, .PASCO, PINl?.LLAS, P0LK.AND SEM!N0LE 

COUNTIES BY SUNSHINE WATER SERVICES COMPANY 
ISSUED: September 13, 2024 

l'JOE is hereby given thn~tbeF!orida,PublieSel'vice CommiSSiQn (rComm~ron") will'holil virtual 
in-person 'Ctistomer service hearings, and 'an ili,.person Ulchrii~ ltea.ring in the-abo doc'kcl 
he a,i>plication for increl!Se in water and WIIStewater races in C}iarlotle', l'ligblarids, Laite, 41c, 
ion. Ornnge, Pasco, Eine118li, Polk and ljeminole.Co1,1ntie1iby Suiishin~ Water Ser;vices C9mpl!J)y 
ii.icy"), The healin~ will commence at the time.~ ana dates shown below. 

Je wifundei'ste.rfdttliii; ts a clta.llcnging tip,,e, we are'~ mmittea to dcliverb;ig quruJw $ll,'Vice t.o you, 
customer. Atfhis tim~ we arei:eguesting an incre~e.i,n ·rates to enabl us \O continue.delivering 
. clean water to you. 

have filed a request (Docket No. 20240068::WS) with the Florida Public Service Commission 
ncnission~ tcciuesting a future increase in our water and wastewater rates that would likely take 
:tin mid-2g2_5, 

,p~ved 38filed, ~e rnle im;ireas wt11 vnry by oustomer do21lJlding upon usage. We expect-iypical 
lential <;:ustom,er,; with monthly c,ons.nmption of 5,000 glilloos to see an inccease of about S5.43 
,ater and $10.05 on wastewater on their monthly bills. 

l:Jtility has-inv'l5tcd signillcantlyin infrostnicture, tedmology, ,customer service and operations 
13µrc saracy Md l'l!liability. Howeve~. since that time, the combination of necessary,infrastructure 
"Jtmeot, ci)l,1. of cqns)nu:tjon, evolving customer expectations, advances in-teclinolo'g): cluulgl\Sfa 
latl.oro;, aod1incre11$eclopei;ations CCQUU'.(Unents now c:auselS"us·to·seek rate-relief. · 

~...fil!.YJ~.L- .;p ROOEDURE 
p,ur:pose of the custom\!!' sccy:ke hearings is to give customca. and other interested perso'rls>an 
irn.tnity tp of(e~ comment$ cegarding the quality of service,the utiliiy provides e:nd the proposedo 
iQcteOSe. All,witnesses shllll be:subject to cross oxrunination,arthe clmclusion of.their testimQny. 

Commis,uon .has s.chedWcd1botb ,in-peison snd virtual customer service hearings. Cornmissidn­
,il] attend and partlcipate during,theservice hearings. 

,wlng,are. 1hc Commission's scheduled virtual customer service hearings and instructions for 
ker registration: 

0ctober 8, 2024 at u:oo am 
©atober IO, 202'1. ar 2:00 pm 

>men. may registet to speak at the vinual ser:vice h:earinf,"! in one 9f~c·r~llcrwfng .,,.ays: (1) ~er 
; the llPSG's online.,registi:iitlon rorin, which will 6e available at ~11lorida2SC.com, unde.r the ~Hot 
-.s• beading, (2) call the RPS0 at (.So0) 418'q080 or (3) email pellli'tmgtl\lp@psc.state.fl.us. 0nline 
rouion for the virtual service beilriqgl; will open on Se,pTA!.mber 23, 20211, at 9:00 a.m., and close at 
two business days prior to eacb customer service hearing. 

e note tb@the order,,in which customen, wlll~.i!lliai;oo on tbe order in which they register. If you 
questiorui about,tho sign,.up,p~, please call (85'0) +13-70$0. 

lay prior to.the ervice h~n~c!ustom~ho sign~,up to 8J>e~.a1,9ne,of the virtual serv\~e hear-. 
cl! be provi'ded furtherumtructioiif f.ro}n'.PPSC~on how to participate. 

wing are the Commission's scheduled in-person customer-service hearings and procedures: 
October 9, 2024 at 10:00 am 

Eustis Coinmwiity Center 
601 Northshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

Commissioners Chamber 
225 Newburyport Avenue 

Altamonte Springs, FL 32701 
The in-person customer service hearings will commence at the times and locations shown above and wiJ 
'Continue nnt!l all witn~e have b~ heard. M~mber.J of the public who wl'sl\ to prese11t testimony caJ 
·registerto*8k upon arrival at tht. venuc. l\11 plll'SQI\S. wh~ wi~li to commeiitru'a mge.d,io appear prompt!; 
al Eh ,scheduled customer .service.Jieadng. times ~us. 'the hearing may be l!iljoumed early If no wil 
nesses ar pres,eni 10 tcst,ify, o,r when those P,t.eseot have tt.~!ifled. 

Ou F~liruruy 11-!3, !i0.25, th'e Co,nm/ssion will t:0ndµct:111i;cllni,;al hearing io lillow U1e t:J'Ulity and othe 
'Mmes to the proceAldingio pIJlS¢Dt feshmopy and.relevant ~dencereg.atiling't.he ra.te request. To watcl 
eitl1!?rl.he customeJ"Service hearings ~or tbe-technical. heanng liv.e. visit floridapsc-com and. look for th, 
"Watch Live Broadcast' ic:on ou the Jeftmdeofthe jYebpage. [£you;do oot havoraccess to the lntemer,ym 
nmy call _l-850-413'7999 to listen to the hearings. If<y0u are hearing or speech impaired.,you-may contae 
the eommisslon by using the Ploridn ~tly Serviee,al t-800-955·&771 (TD!:>). 

rn 
The purpose of the technical hearing is to consider the application of Sunshine Water Services Com 
panyfor an Increase in water and wastewater rares rn Charlotte, Highlands, Lake, Uc, Marion, Oi' 
ange, Pasco,,:P.inellasl. Polk, anil emlnnle·Counties ll.lld any motiol:is or other matters that may bt 
pcndin&at lhetime of the hearing. The &mmiss.ionmayruleo.n any subh motions from the l>en.1lh o) 
mny take the matters under ad.visemenr. At the.hearing, all parties shall be.given th o~portunity1t 
present 00-~ mony .and, other evidence ou the issues,that are-identinecl at th Prehearing Confci:encc 
to behcl<l 'on JanUIII')' 2a; 202s. AILwitri<!:SSeS'!;hall besubjecfto tmjs .. ,;. i<aminati9n Ill the conclusior 
of their testimony. 

Juri.sdiction 'o11er this Utillty,is-vesreMn the Commi.ssion by Chapter 367, 1'1oriaa Sta tu~. A'lttliorit_) 
to approve' increased rntes,is,goveo:ied by;Sections:a67,08l, 367.082, 367,0816, 367,191, nrt<lra)'i?,!71 
Floriila Statutes. 1fhe,provision · of@ha~lers_:l.lF9, 2S:22,.25-30, and-28-106, Ploridn.AdminJ$'11tivl 
Code, are also applicable. 

RFSO CFS 
Any per.son requirin_g some:a,c.eo.mm,o<lntron al: th1SJhearing·~qnus ofa p!iyi;foal imJJ!Lfrmen} sboul 
call the Offl~e-ofCommission Cleik,at (850) 4.i(l-6770, af least ••8 houn; pn(!r t1> lhe 'h,~,g. An,) 
person who ill hi<.arii?go~'li~eclt.i prur~ shou)il contaattl't Fl~rida Pub:)Jc~etvic!).G9nunWion by 
uaing the fllll,rida Relay:Sei:vice, whfch can1be,re¢.ed · 1·8j)0·9}5·~7'7'1 ('m)B)'. • 

M overview of, the·~ ~q,u~t isavaflable \l.t floridapsc.comjPubllcatio.ns/RateCaseOl(CNJews rui'cl 
copies ofiwt'Qmplel:4! filing Ol'C,avail1U>le by ~gitlil}-Commi~ion at'l.-840"413-7080 g~ 6yscaruh· 
Ing onlin~at www.flpnaap§c.com 

Ifyou would li/(e to sbai; your c<immen~with th, _Commission regarding the proposed changes in 
~ i:itease chodlli one of fh;c follifyling 9ptiims1 

IT Participate in any of the customer hearings, as descnbed above; 
2) Email the Commission at clerk@psc.state,fl.us (please include reference to Docket No. 
20240068-WS); 
3) Write to the Commission at the following address (please include reference to Docket No. 
20240068°WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tullahassee, FL 32399-0850 

4) Complete and mail a preaddressed c'?mment card included with this notice. 

To submit comments regarding your utility service, please contact the Commission's Office of Con­
sumer Assistance and Outreach by calling 1-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Tullahassee, FL 32399-0850 

Amber Norris, is· the Commissfon representnfi.ve for this docket and can be reached by emailing 
•amnorri,s@~c,st.lte.tl.us O]'calling i,.86'()-413·6984. 

M,anY. tiJDeduring thili·pi:ocess, you may;contwi1, the 0ftfoeoE:Public <2ourisel (0PC). 'Fbe ()PC was 
established ½-sthe· Floriila t.egjslaruro to ~resent you·-ond the other utifity consumers before th 
PSG.. 'l'he~blic &ulll!81 is fudep,endent fromthe.l?SC and .can be reachedat 1·800-8"2'8'.2.22 o 
flaridaopc.gov. ' 

September 13, 2024 24-04002N 



Serial Number 
24-04002N O~siness userver 

Published Weekly 
Clearwater, Pinellas County, Aorida 

COUNTY OF PINELLAS 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Kristen Boothroyd 
who on oath says that he/she is Publisher's Representative of the Business Observer 
a weekly newspaper published at Clearwater, Pinellas County, Aorida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearfogs and Technical Hearing 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/13/2024 

Affiant further says that the Business Observer complies with all legal 
requirements for publication in chapter 50, Aorida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

~U@JrA•-B• 9:r:n Boothroyd 
Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of September, 2024 A.D. 

by Kristen Boothroyd who in:;:. 
Notary Public, State of Aorida 

(SEAL) 

.-~v'il'i:•,,, Donna Condon 
=-1,'··' ........ ~~ Comm.: HH 534210 ii&Ji:1 Expires: Jun. 29, 20~8 
'~An",~lffe'' Notary Public· State 01 Florida 



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARING 
TO CUSTOMERS OF SUNSHINE WATER SERVICES COMPANY 

AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 20240068-WS 

Al'PL!CAUON FOR tNCR.EASEJNWA'.I'ER AND WASTEWATER "R.A!l1ES IN CHARI.0Tl'E 
BlGHLA.ND LA~. Ll!E, MAR.ION, ORANGE, .PASCO, PINl?.LLAS, P0LK.AND SEM!N0LE 

COUNTIES BY SUNSHINE WATER SERVICES COMPANY 
ISSUED: September 13, 2024 

l'JOE is hereby given thn~tbeF!orida,PublieSel'vice CommiSSiQn (rComm~ron") will'holil virtual 
in-person 'Ctistomer service hearings, and 'an ili,.person Ulchrii~ ltea.ring in the-abo doc'kcl 
he a,i>plication for increl!Se in water and WIIStewater races in C}iarlotle', l'ligblarids, Laite, 41c, 
ion. Ornnge, Pasco, Eine118li, Polk and ljeminole.Co1,1ntie1iby Suiishin~ Water Ser;vices C9mpl!J)y 
ii.icy"), The healin~ will commence at the time.~ ana dates shown below. 

Je wifundei'ste.rfdttliii; ts a clta.llcnging tip,,e, we are'~ mmittea to dcliverb;ig quruJw $ll,'Vice t.o you, 
customer. Atfhis tim~ we arei:eguesting an incre~e.i,n ·rates to enabl us \O continue.delivering 
. clean water to you. 

have filed a request (Docket No. 20240068::WS) with the Florida Public Service Commission 
ncnission~ tcciuesting a future increase in our water and wastewater rates that would likely take 
:tin mid-2g2_5, 

,p~ved 38filed, ~e rnle im;ireas wt11 vnry by oustomer do21lJlding upon usage. We expect-iypical 
lential <;:ustom,er,; with monthly c,ons.nmption of 5,000 glilloos to see an inccease of about S5.43 
,ater and $10.05 on wastewater on their monthly bills. 

l:Jtility has-inv'l5tcd signillcantlyin infrostnicture, tedmology, ,customer service and operations 
13µrc saracy Md l'l!liability. Howeve~. since that time, the combination of necessary,infrastructure 
"Jtmeot, ci)l,1. of cqns)nu:tjon, evolving customer expectations, advances in-teclinolo'g): cluulgl\Sfa 
latl.oro;, aod1incre11$eclopei;ations CCQUU'.(Unents now c:auselS"us·to·seek rate-relief. · 

~...fil!.YJ~.L- .;p ROOEDURE 
p,ur:pose of the custom\!!' sccy:ke hearings is to give customca. and other interested perso'rls>an 
irn.tnity tp of(e~ comment$ cegarding the quality of service,the utiliiy provides e:nd the proposedo 
iQcteOSe. All,witnesses shllll be:subject to cross oxrunination,arthe clmclusion of.their testimQny. 

Commis,uon .has s.chedWcd1botb ,in-peison snd virtual customer service hearings. Cornmissidn­
,il] attend and partlcipate during,theservice hearings. 

,wlng,are. 1hc Commission's scheduled virtual customer service hearings and instructions for 
ker registration: 

0ctober 8, 2024 at u:oo am 
©atober IO, 202'1. ar 2:00 pm 

>men. may registet to speak at the vinual ser:vice h:earinf,"! in one 9f~c·r~llcrwfng .,,.ays: (1) ~er 
; the llPSG's online.,registi:iitlon rorin, which will 6e available at ~11lorida2SC.com, unde.r the ~Hot 
-.s• beading, (2) call the RPS0 at (.So0) 418'q080 or (3) email pellli'tmgtl\lp@psc.state.fl.us. 0nline 
rouion for the virtual service beilriqgl; will open on Se,pTA!.mber 23, 20211, at 9:00 a.m., and close at 
two business days prior to eacb customer service hearing. 

e note tb@the order,,in which customen, wlll~.i!lliai;oo on tbe order in which they register. If you 
questiorui about,tho sign,.up,p~, please call (85'0) +13-70$0. 

lay prior to.the ervice h~n~c!ustom~ho sign~,up to 8J>e~.a1,9ne,of the virtual serv\~e hear-. 
cl! be provi'ded furtherumtructioiif f.ro}n'.PPSC~on how to participate. 

wing are the Commission's scheduled in-person customer-service hearings and procedures: 
October 9, 2024 at 10:00 am 

Eustis Coinmwiity Center 
601 Northshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

Commissioners Chamber 
225 Newburyport Avenue 

Altamonte Springs, FL 32701 
The in-person customer service hearings will commence at the times and locations shown above and wiJ 
'Continue nnt!l all witn~e have b~ heard. M~mber.J of the public who wl'sl\ to prese11t testimony caJ 
·registerto*8k upon arrival at tht. venuc. l\11 plll'SQI\S. wh~ wi~li to commeiitru'a mge.d,io appear prompt!; 
al Eh ,scheduled customer .service.Jieadng. times ~us. 'the hearing may be l!iljoumed early If no wil 
nesses ar pres,eni 10 tcst,ify, o,r when those P,t.eseot have tt.~!ifled. 

Ou F~liruruy 11-!3, !i0.25, th'e Co,nm/ssion will t:0ndµct:111i;cllni,;al hearing io lillow U1e t:J'Ulity and othe 
'Mmes to the proceAldingio pIJlS¢Dt feshmopy and.relevant ~dencereg.atiling't.he ra.te request. To watcl 
eitl1!?rl.he customeJ"Service hearings ~or tbe-technical. heanng liv.e. visit floridapsc-com and. look for th, 
"Watch Live Broadcast' ic:on ou the Jeftmdeofthe jYebpage. [£you;do oot havoraccess to the lntemer,ym 
nmy call _l-850-413'7999 to listen to the hearings. If<y0u are hearing or speech impaired.,you-may contae 
the eommisslon by using the Ploridn ~tly Serviee,al t-800-955·&771 (TD!:>). 

rn 
The purpose of the technical hearing is to consider the application of Sunshine Water Services Com 
panyfor an Increase in water and wastewater rares rn Charlotte, Highlands, Lake, Uc, Marion, Oi' 
ange, Pasco,,:P.inellasl. Polk, anil emlnnle·Counties ll.lld any motiol:is or other matters that may bt 
pcndin&at lhetime of the hearing. The &mmiss.ionmayruleo.n any subh motions from the l>en.1lh o) 
mny take the matters under ad.visemenr. At the.hearing, all parties shall be.given th o~portunity1t 
present 00-~ mony .and, other evidence ou the issues,that are-identinecl at th Prehearing Confci:encc 
to behcl<l 'on JanUIII')' 2a; 202s. AILwitri<!:SSeS'!;hall besubjecfto tmjs .. ,;. i<aminati9n Ill the conclusior 
of their testimony. 

Juri.sdiction 'o11er this Utillty,is-vesreMn the Commi.ssion by Chapter 367, 1'1oriaa Sta tu~. A'lttliorit_) 
to approve' increased rntes,is,goveo:ied by;Sections:a67,08l, 367.082, 367,0816, 367,191, nrt<lra)'i?,!71 
Floriila Statutes. 1fhe,provision · of@ha~lers_:l.lF9, 2S:22,.25-30, and-28-106, Ploridn.AdminJ$'11tivl 
Code, are also applicable. 

RFSO CFS 
Any per.son requirin_g some:a,c.eo.mm,o<lntron al: th1SJhearing·~qnus ofa p!iyi;foal imJJ!Lfrmen} sboul 
call the Offl~e-ofCommission Cleik,at (850) 4.i(l-6770, af least ••8 houn; pn(!r t1> lhe 'h,~,g. An,) 
person who ill hi<.arii?go~'li~eclt.i prur~ shou)il contaattl't Fl~rida Pub:)Jc~etvic!).G9nunWion by 
uaing the fllll,rida Relay:Sei:vice, whfch can1be,re¢.ed · 1·8j)0·9}5·~7'7'1 ('m)B)'. • 

M overview of, the·~ ~q,u~t isavaflable \l.t floridapsc.comjPubllcatio.ns/RateCaseOl(CNJews rui'cl 
copies ofiwt'Qmplel:4! filing Ol'C,avail1U>le by ~gitlil}-Commi~ion at'l.-840"413-7080 g~ 6yscaruh· 
Ing onlin~at www.flpnaap§c.com 

Ifyou would li/(e to sbai; your c<immen~with th, _Commission regarding the proposed changes in 
~ i:itease chodlli one of fh;c follifyling 9ptiims1 

IT Participate in any of the customer hearings, as descnbed above; 
2) Email the Commission at clerk@psc.state,fl.us (please include reference to Docket No. 
20240068-WS); 
3) Write to the Commission at the following address (please include reference to Docket No. 
20240068°WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tullahassee, FL 32399-0850 

4) Complete and mail a preaddressed c'?mment card included with this notice. 

To submit comments regarding your utility service, please contact the Commission's Office of Con­
sumer Assistance and Outreach by calling 1-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Tullahassee, FL 32399-0850 

Amber Norris, is· the Commissfon representnfi.ve for this docket and can be reached by emailing 
•amnorri,s@~c,st.lte.tl.us O]'calling i,.86'()-413·6984. 

M,anY. tiJDeduring thili·pi:ocess, you may;contwi1, the 0ftfoeoE:Public <2ourisel (0PC). 'Fbe ()PC was 
established ½-sthe· Floriila t.egjslaruro to ~resent you·-ond the other utifity consumers before th 
PSG.. 'l'he~blic &ulll!81 is fudep,endent fromthe.l?SC and .can be reachedat 1·800-8"2'8'.2.22 o 
flaridaopc.gov. ' 

September 13, 2024 24-04002N 



Serial Number 
24-01305K 

COUNTY OF POLK 

STATE OF FLORIDA 

OBJlsiness -..server 
Published Weekly 

Lakeland, Polk County, Florida 

Before the undersigned authority personally appeared Kristen Boothroyd 
who on oath says that he/she is Publisher's Representative of the Business Observer 
a weekly newspaper published at Lakeland, Polk County, Florida; that the attached 
copy of advertisement, 

being a Notice of Customer Service Hearings and Technical Herufog 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/13/2024 

Affiant further says that the Business Observer complies with all legal 
requirements for publication in chapter 50, Florida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

risten Booiliroy'!' ~ 
Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of September, 2024 A.D. 

by Kristen Boothroyd whn is pe,·~ 

Notary Public, State of Florida 
(SEAL) 

d~Ir.~~---- Donna Condon 
ff/ A·"~c;-; Comm.: HH 534210 
\;\6Jt Expires: Jun. 29, 2028 
--~>J.:?r.',t~'t!-.- Notary Public • State of Florida 



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARING 
TO'CUSTOMERS'OF SUNSHINE WATERSJ.,ntVWlfS COMPANY 

AND ALL OTHERINTERFSTED PERSONS 
DOCKET NO. 20240068'-WS! , -, ... -

APPLICATION FOR INCREASE IN WATERAND ~~WA'.JlER RATES IN CHARLOTIE, 
HIGHLANDS, LAKE, LEE, MARION; ORANGE, PASOO, ,P~,l'OLKAND SEMINOLE 

COUNI'IES BY SUNSHINE WATER SERVICES G_©M,F.ANY 
ISSUED: Septemb:er 13, 2024 · 

WTICE is hereby given that the Florida Public Service Commission ("Commission") will hold virtual 
nd in-person customer service hearings, and an in-person technical hearing in the above docket 
,n the application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
llarion, Orange, Pasco, Pinellas, Polk and Seminole Counties by Sunshine Water Services Company 
"Utility"). The hearings will commence at tlie times and dates shown below. 

;QMPA,.'ff QYERYIEW - SWSBINB·WATBRSERYl¢ES COMPANY 
;Jean water service delivered to your home is critical to your family and-we are happy to have been 
;ranted the license to serve your territory, 

Vhi.le·we understand this is a chnllengingfimc, we-·anrcommitted to deUvcringqualig,setw.ice,toyou, 
mr customer. AtthiMime, we arc reque&'ling·an-increase in rale,j to enablc..us1o continue delivering, 
afe, clean water to you. 

Ve have filed a request (Docket No. 20240068-WS) with the Florida Public Service Commission 
Commission) requesting a fuUjl'e increase in our water and wastewater rates that would likely take 
ffect in rnid-2025. 

f approved as filed, the rate increase will vary by customer dependiog upon usage. We expect typical 
esidential customers with monthly consumption of 5,000 gallons to see an increase of about $5.43 
,n water and $10.05 on wastewater on their monthly bills. 

1ie Utility has invested significantly in infrastructure, technology, customer service, and operations 
o ensure safety and reliability. However, since that time, the combination of necessary infrastrucUjl"e 
avestment, cost of construction, evolving customer expectations, advances in technology, changes in 
egulations, and increased operations requirements now causes us to seek rate relief. 

:USTOMERSERVICE HEARING -PURPOSE AND PROCEDURE 
1,e purpose of the customer service hearings is to give customers and other interested persons an 
pportunity to offer comments regarding the quality of service the utility provides and the proposed 
ate increase. All witnesses shall be subject to cross examination at the conclusion of their testimony. 

1ris Commission_ has scheduled both in-person and virtual customer service hearings. Commission­
·r:s will attend and participate during the service hearings. 

1ollowing are the Commission's scheduled virtual customer service hearings and instructions for 
peak er registration : 

October 8, 2024 at 11:00 am 
October 10, 2024 at 2:00 pm 

:nstomers may register to speak at the virtual service hearings in one of the following ways: (1) register 
JSing the FPSC's online registl'.11.lion form, which will be available at www.FloridaPSC.com, under the "Hot 
bpics" heading, (2) call the FPSC at (850) 413-7080 or (3) email speakersignuPc@psc,state.fi.us. Online 
egistration for the virtual service hearings will open on Septem])er 23, 2024 at 9:00 a.m., and close at 
,oon two business days prior to each customer service hearing, 

'lease note that the order in which customers will speak is based on the order in which they register. If you 
,ave questions about the sign-up process, please call (850) 413-7080. 

)ne day prior to the service hearings customers who signed up to speak at one of the virtual service hear­
ngs will be provided further inszyuctions from FPSC staff on how to participate. 

1ollowing are the Commission's scheduled in-person customer service hearings and procedures: 
October 9, 2024 at 10:00 am 

Eustis &immunity Center 
601 N orthshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

Commissioners Chamber 
225 Newburyport Avenue 

Altamonte Springs, FL 32701 
The in-person customer service h~ngs will commence at the times and locations shown above and 
C<1Dtinue until all witnesses have been heard, Members of the public who wish to present testimony 
register to speak upon arrival at the venue.All persons who wish to comment are urged to appear prom 
at the ss,heduled customer service hearing times because the hearing may be adjc!urned early if no · 
nesses are present to testify, or when thpse present have testified. 

On February 11-13, 2025, the Commission will conduct a technical- hearing to allow the Utility and o: 
parties to the proceediog to p<esent testimony and relevant evidence regarding the rate request. Tow: 
either the customer service hearings or the technical hearing live, visit fioridapsc.com and look for 
"Watch Live Broadcast" icon on the left side of the webpage. If you do not ·have access to the internet, 
may call 1-850-413-7999 to listen to the hearings. If you are hearing or speech impaired, you may con 
the Commission by using the Florida Relay Service at 1-800-955-8'771 (TDD). 

TECHNICAL HEARING.:. PURPOSE AND PROCEDURE 
The purpose of the technical hearing is to consider the application of Sunshine Water Services 0 
pany for an increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, Marion, 
ange, Pasco, Pinellas, Polk, and Seminole Counties and any motions or other matters that maJ 
pendiog at the time of the hearing. The Commission may rule on any such motions from the benC: 
may take the matters under advisement. At the hearing, all parties shall be given the opportunit 
present testimony and other ~dence on the issues that are identified at the Prehearing Confer, 
to be held on January 23, 2025. All witnesses shall be subject to cross-expnination at the conclu: 
of their testimony. · 

JURISDICTION 
Jurisdiction over this Utility is vested in the Commission by Chapter 367, Florida Statutes. Autho 
to approve increased rates is governed by Sections 367.081, 367.082, 367.0816, 367.101, and 367. 
Florida Statutes. The provisions of Chapters 25-9, 25-22, 25-30, and 28-106, FloridaAdministra 
Code, are also applicable. 

RESOURCES 
Any person requiring some accommodation at this hearing because of a physical impairment she 
call the Office of Commission Clerk at (850) 413-6770, at least 48 hours prior to the hearing .. 
person who is hearing or speech impaired should contact the Florida Public Service Commission 
using the Florida Relay Service, which can be reached at l-800-955-8771 (TDD). 

An overview of the rate request is available at fioridapsc.com/Publications/RateCaseOverviews 
copies of the complete filing are available by calling the Commission at 1-840-413-7080 or by seru 
ing online at www.fioridapsc.com 

If you would like to share your comments with the Commission regardiog the proposed change 
rates, please choose one of the foll~wing- options: 

1) Participate in any of the customer hearings, as descnoed above; 
2) Email the Commission at clerk@psc.state.fi.us (please include reference to Docket No. 
20240068-WS); 
3) Write to the Commission at the following address (please include reference to Docket No. 
20240068-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included with this notice. 

To submit comments regardiog your utility service, please contact the Commission's Office of C 
sumer Assistance and Outreach by calliag 1-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach-
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the Commission representative for this docket and can be reached by emai 
amnorris@psc.state.fl.us or calling 1-850-413-6984. 

At any time during this process, you may contact the Office of Public Counsel (OPC). The OPC 
established by the Florida Legislature to represent you and the other utility consumers before 
PSC. The Public Counsel is independent from the PSC and can be reached at 1-800-342-022: 
fioridaopc,gov. · 

September 13, 2024 24-013( 



Serial Number 
24-03820L 

COUNTY OF LEE 

O~siness ... server 
Published Weekly 

Fort Myers, Lee County, Florida 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Kristen Boothroyd 
who on oath says that he/she is Publisher's Representative of the Business Observer 
a weekly newspaper published at Fort Myers, Lee County, Florida; that the attached 
copy of advertisement, 

being a Notice of Customer Service Hearings and Technical Hearing 

in the matter of Docket No. 20240068-WS 

in the Court, was published in said newspaper by print in the 

issues of 9/13/2024 

Affiant further says that the Business Observer complies with all legal 
requirements for publication in chapter 50, Florida Statutes. 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

risten Boothroyd 
Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of September, 2024 A.O. 

by Kristen Boothmyd who "2§:;own to me. 

Notary Public, State of Florida 
(SEAL) 

., .... ,.,, oonna Condon 
,, • I'~ PIJi'• 210 ~~;t;-·"j;;·f·· comm.: HH 534 

l"\ .&)ji Expires: Jun. 29, 2028 
·-,1,~--... ~~~-' Notaru public • Slate of FlDllda ,,,,c,r. ,,_..., ., 



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARING 

TO CUSTOMERS OF SUNSHINE WATER SERVICES COMPANY 
AND ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20240068-WS 
APPLICATION FOR INCREASE IN WATER AND W.ASI'EWATER RATES IN CHARLOTI'E, 

UGHLANDS, LAKE, LEE, MARION, ORANGE, PASCO, PINELLAS, POLK AND SEMINOLE 

COUNTIES BY SUNSHINE WATER SERVICES COMPANY 

· ISSUED: SepJember 13, aoi,~ 
rtGE is,herchygivcnthnt the Florida Public erviceGommission("CommiSl!iOn")\yill hold vi,mal 

In-person customer service heo.riugs, and· an in-person t<\Cjlnical hearing 1n the above d9cket 
h application foe. inQt.ease in water nod·was\ewater rut.es fo Gl)aYlott-0, Highlands, Lak.,e, Ule, 

ion, Orange, Pasco, Pinellas, Polk•and Semino'le Gollllties by-Sunshine Water Servfces_Gompany 
llity'). The hl!'\rings will commence.at the times and dates-shown below. 

le we understan~ fui.~ i n <:hallenging time, we'lll'C'committed to delive,ring;quality secviC(! to you, 
customer. Att:lus'tim · w care requesting an increase in rateS to e.oabla.us to continue delivering 
, elean water to you. 

have 6le4 a request (Docket No. 20240068-W~) with the Florida Rublic Service Commission 
nm~on)'n:questing a future increase in 9ur Wlltr.r and wastewatei: rates thatwouldJikely take 
:t in mid-2025. 

,proven l!S1ileil, th rate inci:c"ase will vury by customeqlepcnding-upon USl\gcl- We expect typieal 

iential c;ustomcrs with ,ru>ntbly clmiiump_ti,OI) of 5,0oo,gall.005 to see nn increasll ofabout $5.43 

vater and $-10.05 on wastewater on their monthly bills. 

p-tilio/hM UlYest,;,a signifi.!!9,Dtlyin infrnst;nictu.c, lilch.!uilQgy, custom,er service, and o_peratioos 
u.r~_!l,'$,ty an~ reliab!J,ity. Howevei; ~n~ th·a~tjm tl1e comb.inntiQrrof nete.~ infrastructu.r 

,stmcnt, cost o( consbructi0n,0cv~lvingcus1.0mer ~>ctations; advances in technology, cbang\lllin 

ilations, and increased operations requirements now causes us to see!< rate relief. 

[:Q__MER$RR,VICE HE.pttN - URP ~ 
purJ1S!!;,e,ofui,e customer sCl'.'i,lce heo.riru;s- 1$ · gjv • cDStom~ and other interested ~()ils an 

ortµnity1<) o'.fferteqmmqnts (egn.rdlng the gualftj of.S'ervi~ th~ utility provicl11-o;,ru1d thep'~{>9S~il 

iru!rease. ,<\II witn,:ss~ snail be subject to ~oss ~ntro..n nt tll!! concluslon_ofthel.i, te'slimpoy. 

3 Commission has scheduled both in-person and virtual customer service hearings. Commission­
will attend and participate during the service l,.earings. 

owing are the Commission's scheduled virtual customer service hearings and instructions for 
lker registration: · 

October 8, 2024 at 11:00 am 
October 10, 2024 at 2:00 pm 

tomen.-may t~r to speak at the viJtuaJ ~ heaci.ng)i in 9ne Of Ul~,folJowing WA,YS/Jn I:;!~ 

,g_the FPSO~ ooline tcgistrirtio.n forml wll.ioh,will1be available,~ wwwiFl,Q,tillaPSC.~mi,unde~ the "Ftw 
ics'l·heading, (2} call, the F1.'SCat{850}1.U3,708"0 or ~ ) email speru1«s)gnup@.l'sc.,,ffatedl.~ 0nlln 
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e questions about thesigp-up process, please call (860) 413-7080. 

! dayprior W-the,s<:1'\lioo hearihgii customers who signed up tn spealuittooe:oithe virtual service hear­
; will be,provial!ij..further instructions from FPSC staff'on,bow to participate. 

.owing are the Commission's scheduled in-person customer service·hearing!l"and procedures: 
- October 9, 2024 .at-10:00 am 

Eustis Commonil'Y, Center 
601 Northshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

Commissioners Ch;imber 
22:; Newburyport Avenue 

Altamonte Springs, FL3270l 
The-in-person customer service hcruings will eommence·irt. the times and ocatfons shown •above ana will 
eo~tln11_e until all "'1\-neilSes hnve·bceo beard. Members ,of the public who wi~h to presen ~estimony W1l 
register t<) ~.upon arrival at.the venue.All'persom who wish to commcot,areurge,!.to appear promptl) 
at the lli:h.cdt.tl~d custom,cr s~ce hr.armg times because th~ hearing may be adjourned early ifJ;10-wit, 

nesses are present to testify, or when those present have testified, 

01l Februiil'y l,l-13, 2025, the Co,mmission wilJ ,clonauct<a technical bearing to allowthe tftiUty and otbei 
parties 10 tbe ploc~ding to p~ fnt t~timony-and relevant evidence regarding tbente-request. To watcl: 
eith.er the_ ~118tomcr.llervic hearings or the ·technlcal h~g live, Yislt floridaps<:.com and look for th1 
-Watcli Li"c,B.rQudcast; ICK>n on the le~de·oitl1c welip-nge. rf )'OiLao not have<aci;Cl;S'to tho internet, yor 
rqayeall 1~850413-7999 to lj§i-en fo the lieario~. Jfyou arc nearing or sjj<,ech impaired, you may contaci 
the Co_mnrlssfon by ~!J:tg tl1~ Fl~rlae. R(llay Service at 1-soo-9~5;9771 (TOI:>). 
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onge, ~ , PlneOas-. ·P9Th:. and ~nole Coun~e,s a,,,d any m~tiomi', 9r other m(ittcrs tha.t nlll)' hj 
pending a die time,of-thc.heiinn,g. 1.'he ~nitni~(o\l may rule.on,annucn motio~!fi:om the l;,e.nch 01 
may take tl1_e matter,s under 1!4v)'~em~L 4t-the b~ng, all p.,.rties,sbalJbe given the Oppol'turii!-}t ~ 
·present te$timony and othei:- eyiden½,§ n thi! iSllues tliat are ip:entified at µ._e Preheapng C.On!erc.nc:l 
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of their testimony, 
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to approve increased rates fs govemep by Sccr;i_ans'367.081, 3~1,,0&2 3.67,0816, 3,67,l0J, iln<\,3ij7.t'7i 
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Aq Q\IUll!ew (Jf.the rate, request is available-11t"florldap.si:.com/Publicatjo~ZRa~ervi~ws 1Ul, 
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3)Writecto ,ilie Commission at the following address (please include reference to Docket No. 
20~P.068-WS): . 

·Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
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STATE OF WISCONSIN, COUNTY OF BROWN 
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with all legal requirements for publication in chapter SO, 
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THIS IS NOT AN INVOICE! 
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VICKY FELTY 
Notary Public 

State of Wisconsin 
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NOTICE OF CUSTOMER SERVICE HEARINGS 
AND TECHNICAL HEARING 

TO 
CUSTOMERS OF SUNSHINE 

WATER SERVICES COMPANY 
AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20240066-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER 
RATES IN CHARLOTTE, HIGHLANDS, LAKE, LEE, MARION, 

ORANGE, PASCO, PINELLAS, PDLK AND SEMINOLE 
COUNTIES BY SUNSHINE WATER SERVICES COMPANY 

ISSUED: September 11, 2024 

NOTICE is herebv given that the Flor'ida Public Service Commission 
("Commission") will hold vir1ual and in-person customer service hear-ings, 
and on in-person technical hearing In the above docket on the application for 
increase in waler and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Morion, Orange, Pasco, Pinellas, Polk and Seminole Counties bv Sunshine 
Water Service5 Company ("Utility"). The hearings wlll commence at the 
times and dates shown below 

COMPANY OVERVIEW-SUNSHINE WATER SERVICES COMPANY 

Clean water .service delivered to vour home is critical to vour family and we 
are happy to hove been granted the license to serve vour territory. 
While we understand this is o challenging 1ime, we ore committed 1o deliver­
ing quality service to you, our cus1omer. At this time, we are requesting on 
increase in rates to enable us to continue delivering safe, clean water to you. 
We have flied a request (Docket No. 202-40068--WS) with the Florida Public 
Service Commission (Commission) requesting o future increase in our water 
and wastewater rates that would likely toke effect In mid-2025. 
If approved as filed, the rate increase will vary by customer depending UPOn 
usage. We expect typical residential customers with monthly consumption of 
5,000 gallons to see an increase of about $5.43 on water and $10.05 on waste­
waler on their monthly bllls. 
The Utilltv has Invested signiflcontly in infrastructure, technolosv, customer 
M!rvice, and operations to ensure safetv and reliability, However, since that 
time, the combination of necessary infrastructure investment, cost of 
construction, evolving customer expectations, advances in technologv, 
changes In regulations, and increased operations requirements now causes 
us to seek rote relief, 

CUSTOMER SfBYICF HFABING-FIJBPO:if AHP PRPCEDLIRF 

The purpase of the customer service hearings is to give customers and other 
Interested persons on oppartunity to offer comments regordin!il the quality of 
service the utility provides and the PrOPOsed rote increase. All witnesses 
shall be subject to cross examination at the conclusion of their lestimony_ 
This Commission hos scheduled both in-person and virtual customer service 
hearings. Commissioners will attend and participate durins the service hear­
ings, 
Following ore the Commission's scheduled vlrtuol customer service hearings 
and instructions for speaker registra1Jon: 

October 8, 2024 at 11 :00 am 
October 10, 2024 at 2:00 pm 

Customers may register to speak at the vlrtual service hearings In one of the 
following wavs: (1) register using the FPSC's on line registration form, 
which will be available at www.FlorJdoPSC.com, under the "Hot Topics" 
heading, (2) call the FPSC at (8.50) -413-70B0 or (3) email speaker­
signup0PSc.s1ate.fl.us. Online re-;istrotion for the virtual service hearings 
will open on September 23, 2024 of 9:00 a.m., and close at noon two business 
davs prior to each customer service hearing. 
Please note thal the order in which customers will speak Is based on the 
order In which they register. If you hove questions about the sign-up 
process, please call (B50) -413-7080. 
One day prior to the service hearings customers who signed up to speak at 
one of the virtual service hearings will be provided further instructions from 
FPSC staff on how to participate, 
Followi11:1iJ orf! the Commission's scheduled In-person customer service hear­
ing1 ond p.-ocedures: 

October 9, 2024 at 10:00 am 
Eustis Communltv Center 

601 Northshore Drive 
Eustis, FL 32726 

October 9, 2024 at 6:00 pm 
Commissioners Chamber 
225 NewburvPOrt Avenue 

Altamonte Springs, FL 32701 

The in-person customer service hearings will commence at the times and 
locations shown above and wlll continue un1il all witnesses hove been heard. 
Members of the publlc who wish to present testimony can register to speak 
upan arrival at the venue. All persons who wish to comment are urged to 
appear promptly at the scheduled customer service hearing times because 
the hearing mav be adjourned early if no witnesses ore present to testify, or 
when those present hove testified. 
On Februarv 11-13, 2025, the Commission will conduct a technical hearing to 
allow the Utility and other parties to the proceeding to present testimony 
and relevant evidence regarding the rate request . To watch either the 
customer service hearings or the technical hearing live, visit floridoPSC.com 
and look for the "Watch Live Broadcast" icon on the left side of the 
webpoge. If vou do not hove access to the internet, vou may coll l-850--413-
7999 to listen to the hearings. If you ore hearing or speech impaired, you 
may contact the Commission bY using the Florida Relay Service at l-B00-955-
em CTDD>~ 

T'ECHNICAL HEARING ~ PURPOSE AND PROCEDURE 

The purpase of the technical hearing is to consider the application of 
Sunshine Water Services Campanv for on increase in water and wastewater 
rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, Posco, Pinellas, 
Polk, and Seminole Counties and any motions or other matters that may be 
pending at the time of the hearing. The Commission mav rule on any such 
motions from the bench or mav toke the matters under advisement. At the 
hearing, all parties shall be given the opportunity to present testimony and 
other evidence on the issues that ore Identified at the Prehearing Conference 
to be held on January 23, 2025. All witnesses shall be subiect to cross-exami­
nation at the conclusion of their testimony. 

JllRISPICIIPN 
Jurisdiction over this Utilitv is vested in the Commission bv Chapter 367, 
Florida Statutes. Authority to approve increased rates is governed by 
Sections 367.081, 367.082, 367,0816, 367.101, and 367,171, Florida Statutes. The 
provisions of Chapters 25-9, 25-22, 25-JO, and 2er106, Florida Administrative 
Code, ore also applicable. 

RESOURCES 
Any per50n requiring some accommodation at this hearing because of a 
physical impairment should call the Office of Commission Clerk at (B50) -413-
6770, ot least 48 hours prior to the hearing , Any person who is hearing or 
speech impaired should contact the Florida Public Service Commission by 
using the Florida Relay Service, whlch con be reached at l-800-955-8771 
(TDD). 
An overview of the role request is available at floridopsc com/Publica­
tions/RateCaseOverviews and copies of the complete filing are available by 
calling the Commission at 1·8"10-.flJ-70B0 or by searching onllne at 
www. floridapsc.com 
If vou would like to shore your commen1s with the Commission regarding 
the proposed changes In rotes, please choose one of the followlng oplions: 
1) Participate in anv of the customer hearings, as described above; 
2) Email the Commission at clerkOpsc.state.fl.us (please include reference 
to Dockel No. 2024006&-WS); 
3) Write to the Commission at the following address (please include refer­
ence to Docket No. 202-40068-WS): 
Office of the Commission Clerk 
25-40 Shumard Oak Boulevard 
Tcllahcssee, FL 32399-0B50 
-4) Complete and moil o preaddressed comment card included with 1his 
notice. 
To submit comments regarding your utility service, please contact the 
Commission's Office of Consumer Assistance and Outreach by colling l-800-
342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
25-40 Shumard Oak Boulevard 

1"oUcih"~"c-. F L- Jl:Nt-013$11 

Amber Norris, is 1he Commission representative for this docket and con be 
reached bv emailing amnorrisOpsc.stote~fl.us or calling l-B50--413-698-4. 
At onv time during this process, you may contact the Office of Public Coun­
sel (OPC) , The OPC was established by the Florida Legislature lo represent 
you and 1he olher utllltv consumers before the PSC. The Publlc Counsel is 
independent from the PSC and can be reached at 1-B00-342-0222 or flori­
doopc gov. 

105-4-45.dA September 11, 202A 
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[def:$signername|printname|req|signer1] [def:$signersig|sig|req|signer1] [def:$notarysig|sig|req|notary] [def:$date|date|req|notary] [def:$state|state|req|notary] [def:$county|county|req|notary] [def:$disclosure|disclosure|req|notary] [def:$seal|seal|req|notary]

State of Florida, County of Orange, ss:

Samantha Pryor, being first duly sworn, deposes and says: That
(s)he is a duly authorized signatory of Column Software, PBC, duly
authorized
agent of Sanford Herald, a twice weekly newspaper
published by Sanford Herald, LLC
at Sanford, in Seminole County,
Florida, that the attached copy of the
advertisement, Sunshine
Water Services Co/2023 TY was published in said newspaper in the
issues of
Sep. 8, 2024

Affiant further says that said Sanford Herald is a newspaper
published
by Sanford Herald LLC at Sanford, in said Seminole
County, Florida,
and that the said newspaper has heretofore been
continuously published
in said Seminole County, Florida, twice
weekly and has been entered as
periodicals matter at the post office
in Sanford, in said Seminole
County, Florida, for a period of one
year next preceding the first
publication of the attached copy of
advertisement; and affiant further
says that he or she has neither
paid nor promised any person, firm or
corporation any discount,
rebate, commission or refund for the purpose
of securing this
advertisement for publication in the said newspaper.

[$signersig ]
(Signed)______________________________________  [$seal]

VERIFICATION

State of Florida
County of Orange

Subscribed in my presence and sworn to before me on this: [$date]

[$notarysig ]
______________________________
Notary Public
[$disclosure]

See Proof on Next Page

AFFIDAVIT OF PUBLICATION

Notarized remotely online using communication technology via Proof.

09/10/2024
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Notice of CUSTOMER SERVICE HEARINGS AND TECHNICAL 
liEAB.lllil 

TO 
CUSTOMERS OF s unshine Water Services Company 

AND 
ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20240068 -ws 
Ap plication for inc rease In WATER AND Water rates In Charlotte, 
Highlands, Lake, Lee, Marion. Orange, Pasco, Pinel las, Polk. and 
Seminole Counties by SU NSHINE WATER SERVICES COMPANY 
ISSUED: Septe mber 8, 2024 
NOTICE Is hereby give n th at the Florida Publ ic Service Commis­
sion ("Commission") will hold vi rtual and In-person customer service 
hearings, and an in-person technical hearing in the above docket 
on the application for an increase in water and wastewater rates in 
Charlotte, Highlands, Lake, Lee, Marlon , Orange, Pasco, Pinellas , 
Polk and Seminole Counties by Sunshine Water Services Compa­
ny ("Uti lity"). The hearings will commence at the times and dates 
shown be low, 
COMPANY OVERVIEW - SU NSHINE WATER SERVICES COMPANY 
Clean wate r se rvice delivered to your home is crit ical to your family 
and we are happy to have been granted the license to serve your 
terri tory. 
While we understand thi s Is a challenging time, we are committed to 
delivering quality service to you, our customer. At this tim e, we are 
req uesting an Increase in rates to enable us to continue delivering 
sa fe, clean water to you, 
We have fil ed a request (Docket No. 20240068-WS) with the Fl or­
ida Public Service Commission (Commission) req uesting a future 
increase in our water and wastewater rates that would likely take 
effect in mld-2025. 
If approved as filed, the rate increase wil l vary by customer de­
pending upon usage. we expect typical resfd entlal customers with 
month ly consumption of 5,000 gallons to see an Increase of about 
$5. 43 on water and $10.05 on wastewater on their monthly bi lls. 
Th e Utili ty has Invested significantly in Infrastructure, technology, 
customer service, and operations to ensure safety and re liabili ty, 
However, since that time 1 the combination of necessary infrastruc­
tu re investment, cost of construction , evolving custome r expec­
tations, advances In teclinology, changes In regulations, and In­
creased operations requirements now causes us to seek rate relief. 
CJJ.JUQMEEL.S.EBYLC E_l:IE./l,EUJll~e.u.B e9..S.E...MIP_EB~ D~U.S E 
Th e purpose of the customer se rvice hearings Is to give custome rs 
and oth er interested persons an opportunity to offer comments re­
gard ing t11e quality of service the utility provides and th e proposed 
rate increase . All witnesses shall be subject to cross exami nation at 
the conclusion of their testimony. 
Th is Commission has scheduled both in-pe rson and virtual cus ­
tomer service hearings. Commissioners will attend and participate 
during the service heari ngs. 
Following are the Commission's sc hed ul ed virtual custome r service 
hearings and Instructi ons for speaker registrati on: 

Octobe r B, 2024 , at 11 :00 am 
Octobe r 1 o, 2024, at 2:00 pm 

Customers may register to speak at the virtual serv ice hearings In 
one of the foll owing ways: (1) register using the FPSC's on llne regis­
trat ion form, which will be avai lable at www.FlorldaPSC.com, under 
the "Hot Topics" heading, (2) call the FPSC at (850) 41 3-7080 or 
(3) email speakersignup@psc.state. fl.us. Online regist rati on for the 
virtual service hearings will open on Septe mber 23, 2024 , at 9:00 
a.m.1 and close at noon two business days pri or to each customer 
se rvlce hearing. 
Please note that the order In which customers will speak is based 
on the order in which th ey register, If you have questions about the 
sig n-u p process, please call (850) 41 3-7080. 
One day prior to the service hearings customers who signed up to 
speak at one of the virtual service hearings will be provided further 
Instructions from FPSC staff on how to participate. 
Following are the Commission's sched uled in-per-son customer se r­
vice hea rings an d procedures: 
October 9, 202 4, at 10:00 am 
Eusti s Community Center 
60 1 Northshore Drive 
Eustis, FL 32726 
October 9, 2024 at 6:00 pm 
Commissioners Chamber 
225 Newburyport Avenue 
Altamonte Springs, FL 3270 1 
Th e in-person customer service hearings wll I commence at the 
times and locat ions shown above and will continue until all witn ess ­
es have been heard. Members of the public who wish to present 
testimony can register to speak upon arrival at the venue, All pe r­
so ns who wish to comment are urged to appear promptly at the 
sc heduled customer se rvice hearing times because the hear ing may 

be ad journed ea rly If no witnesses are present to testify, or when 
those present have testified . 
On February 11-1 3.2025 , the Commission will conduct a technical 
hearing to al low the Utility and other parties to the proceeding to 
present testimony and relevant evidence regarding the rate request. 
To watct1 either the customer service hearings or th e technical hea r­
ing live, visit floridapsc ,com and look for the ''Watch Li ve Broadcast" 
icon on the left side of th e webpage. lf you do not have access to 
1110 intern et, you may call 1-850-41 3-7999 to listen to the hearings. 
If you are hearing or speech impai red, you may contact the Commis­
sion by using the Fl orida Relay Service at 1-800-955-8771 (TDD). 
TECHN ICAL HEARING PURPOSE AND PROCEDURE 
Th e purpose of the technical hearing Is to consider the applica­
tion of Sunshine Water Services Company for an Increase In water 
and wastewater rates In Charlotte, Hlghland s, Lake r Lee, Marion, 
Orange, Pasco, Pinellas, Polk, and Seminole Counties and any mo­
tions or other matters that may be pending at the time of the hearing. 
Th e commission may rule on any such motions from the bench or 
may take the matters under advise ment , At the hearing, all parties 
shal l be given the opportunlly to present testimony and other evi­
dence on th e issues that are Identified at t11e Prehear lng Conference 
to be held on January 23, 2025. Al l witnesses shall be subject to 
cross-examin ation at the co ncluslon of their testimony. 
JURISDICTION 
Jurisdiction over t11is Ut ility is vested In the Commission by Chap­
ter 367, Florida Statutes. Authority to approve increased rates Is 
governed by Sections 367,081, 367.082, 367.0816, 367. 101, and 
367. 171, Florida Statutes. Th e provisions of Chapters 25-9, 25 -22 , 
25 -30, and 28-106, Florida Administrative Code, are also appli ca ble. 
RESOURCES 
Any person requiring some accommodation at thi s hearing because 
of a physical Impairment should ca ll th e Office of Commission Clerk 
at (850) 41 3-6770, at least 48 hours prior to the hearing . Any person 
who Is hearing or speech Impaired should con tact the Florida Public 
Service Commission by using the Fl orida Relay Service, which can 
be reacl1ed at 1-800-955-8771 (TDD). 
An overview of the rate request Is available at fl orl dapsc .coml 
Publlcatlons/Ratecaseovervlews and co pies of the complete filing 
are available by cal ling the Commission at 1-840-41 3-7080 or by 
searching onlln e at www.florldapsc.co m 
If you would like to share you r comments with the Commission re­
garding the proposed changes in rates, please choose one of the 
fol lowing options: 
1 }Particip ate in any of the customer hearings, as described above; 
2)Emall t11e commission at clerk@ psc.state.fl.us (please Include 
reference to Docket No. 20240068-WS) ; 
3)Writ e to the Commission at the following address (please include 
reference to Docket No. 20240068-WS) : 
Offi ce of th e Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
4) complete and mall a pre-addressed comment ca rd Incl uded with 
this notice. 
To submit comments rega rding yo ur utility service, please contact 
the Commission's Off ice of Consumer Assistance and Outreach by 
calling 1-800-342-3552 or by mall : 

Office of consumer Assistance and o utreach 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the Commission representative for thi s docket and 
can be reached by emailing amnorris@psc.state.fl.us or ca lling 
1-850-41 3-6984. 
At any time during th is process, you may co ntact the Office of Public 
counsel (OPC). Th e OPC was establi shed by the Fl orida Legislatu re 
to represent you and the oth er utility consumers before the PSC, The 
Public Counsel is Independent from the PSC and can be reached at 
1-800-342-0222 or floridaopc.gov. 

Publish: September 8, 2024 
LN1457 



COUNTY OF CHARLOTTE

 20240068-WS

STATE OF FLORIDA

Before the undersigned authority personally appeared Holly Botkin who on
oath says that he/she is Publisher's Representative of the Business Observer a
weekly newspaper published at Port Charlotte , Charlotte County, Florida; that the
attached copy of advertisement,

being a Notice of Customer Service Hearings and Technical Hearing

in the matter of Application for increase in water and wastewater rates

in the  Court, was published in said newspaper by print in the

issues of 9/13/2024

Affiant further says that the Business Observer complies with all legal
requirements for publication in chapter 50, Florida Statutes.

*This Notice was placed on the newspaper’s website and floridapublicnotices.com
on the same day the notice appeared in the newspaper.

Sworn to and subscribed, and personally appeared by physical presence before me,

17th day of September, 2024  A.D.

by Holly Botkin who is personally known to me.

Published Weekly
Port Charlotte , Charlotte County, Florida

Notary Public, State of Florida
(SEAL)

Serial Number
24-00877T

See Attached

Holly Botkin



NOTICE OF CUSTOMER SERVICE HEARINGS AND TECHNICAL HEARi G 
TO CUSTOMERS OFSUNSHlNE WATER SERVICES COMPANY 

AND ALL OTIIER INTERESTED PERSO S 
DOCKET O. 20240068-WS 

APPLICA"l1 ON FOR INCREASE IN WATER AND WASTEWATER RA"J'ES IN CHARLOTrE, 
HIGHLANDS, LAKE, LEE, MARIO , ORANGE, PASCO, Pl ELLAS, POLK AND SEMII O LE 

COUNTIES BYS SH I E WA"rER SERVICES COM PANY 
ISSUED: September 13, 2024 

OTICE is hereby given that the Flo1ida Public Service Commission ("Commission") will hold vi rtual 
and in-person customer service heaiings, and an in-person technical h ruing in the above docket 
o n the a pplication for increase in water and wnstewater rates in Charlo tte, Highlands, Lake, Lee, 
Mario n, Orange, Pasco, Pinellas, Polk and Seminole Co unties by Suns hine Wa ler Services Company 
("Utility"). The hearings will commence at the limes and dates shown below. 

COMPANY OVERVIEW - S SHINE WATER SERVICES COMPANY 
lean water service deli vered lo your home is critical to your family and we arc happy to have been 

granted the license to serve your tenitory. 

While we unders tand this is a challenging time, we are committed lo deliveringqualitysenoce lo you, 
our customer. At this time, we arc requesting an incrc.asc in rates to enable us to continue delivc1ing 
safo., d ean water to yo u. 

We have filed a request (Docket No. 20240068-W ) with the Florida Public Senoce Commission 
( onnnission) requesting a future increase in our water and wastewater rates that would likely take 
effect in mid-2025 . 

Ifappro\'ed as filed, the rate increase will vary by customer depending upon usage. We ex pect typical 
residential custo mers "otl, monthly consumption of 5,000 gallons to sec an increase o f about $5.43 
on water and $10.05 on wastewater on their monthly bills. 

The Utility has invested significantly in infras t ructure, technology, customer se,~oce, and operations 
to ensure afety and reliability. However, since that time, the combination of necessary infmstrncture 
inve tment, cost of construction, evolving custo1ner expectations, advances in technology, changes in 
regulations, and increased operations requirements now causes us to seek rate relief. 

C STOMER SERVICE HEARING · PURPOSE AND PROCEDURE 
The purpose of the cus tomer service heari ngs is to give customers and other in terested persons a n 
opportunity lo offer comments regarding the quality of ser,foe the utility pro,ides and the proposed 
rate increase. All wi tnesses shall be subject lo cross examination al the conclusion of their test imony. 

This Comm.ission has scheduled both in-person and ,~rtual customer service hearings. Commission-
rs ,vi.II attend and participate du1ing the service hearings. 

follO\,ing are the Commissions scheduled virtual customer service hearings and instructions for 
speaker registration: 

October 8, 2024 at II :00 am 
October 10, 2024al 2:00 pm 

Customers may register lo speak at the vi1tual sen-ice hearings in one of the follo\\1.ng ways: (I) register 
using the FPSC's online mgistration form, which will be available at W\\~v.FloridaPSC.com, under the "Hot 
Topics" heading, (2) call the FPSC at ( 50) 413-70 0 or (3) email speakersignup@psc.state.fl.us. Online 
rngistration for the virtual senoce hearings will open on September 23, 2024 at 9:00 a.m., and close at 
noon two business days prior to each customer service hearing. 

Please note that the order in which customers will speak i based on the order in which they registe r. If you 
have questions about the sign-up process, please call (850 ) 413-7080. 

One day prior to the service hearings customers " 110 signed up to speak at one of the ,ortual service hear­
ings "'II be pro,-idecl further instructions from FPSC staff on how to part icipate. 

Follo\\1ng are the Commission's scheduled in-person customer sen1cc hearings and procedures: 
October 9, 2024 at 10:00 am 

Eustis Community Center 
601 Northshore Drive 

Eustis, FL 32726 
October 9, 2024 at 6:00 pm 

Commissioners Chamber 
225 Newburyport Aw nue 

Altamonte Springs, FL 32701 
The in-person customer service hearings will commence at the times and locations shown above and will 
continue until aU "itnesses have be<an heard. Members of the public who wish to present testimony can 
mgister to speak upou a11ival at the venue. All persons who \\i sh to comment are urged to appear pl'omptly 
at the scheduled customer service hearing times because the hearing may be adjourned early if no ,vit­
nesses are present to testify, or when those present ha\'e testified. 

On Febmary I 1-13, 2025, the Commission will conduct a technical hcming to allow the Utility and other 
part ies to the pl'occcding to present test imony and relevant evidence regarding the rate request. To watch 
either the customer scnocc hearings or the technical hca1ing live, visit floridapsc.com and look for the 
"Watcl, Live Broadcast" icon on the left side of the webpage. If you do not have access lo the inlemet, you 
may call I- 50-413-7999 to listen lo the heari ngs. If you are heruing or speech impaired, you may contact 
the Commission by us ing the Florida Relay Service at l· 00-955· n1 {TDD). 

TECHNICAL HEARING - P RPOSE AND PROCEDURE 
The purpose of the technical hcruing is to cons ider the application of Sunshine Water Services Com­
pany for an increase in wa ter ru1d wnstewater rates in Charlotte, Highland , Lake, Lee, Marion, Or­
ange, Pasco, Pinellas, Polk, and Seminole Counties and any motions or other matters tha t may be 
pending a t the time of the hearing. The Commission may rule on any s uch motions from the bench o r 
may tnkc the matters under advisement. At the hcnring, a ll parties shnll be given the opportunity to 
present testimony and other evidence on the issues that :uc identified at the Prchcaring Conference 
to be held on January 23 , 2025. All "itncsscs s hall be subject to cross-exa mination at the conclusio n 
of their testimony. 

JlJRlSDICTIO 
Jurisdiction over this tility is vested in the Commission by Chapter 367, Flo,ida Statutes. Authority 
to appro,·e increased rates is governed by Sections 367.081, 367.082, 367.0816, 367.101, and 367.171, 
Flo,ida Statutes. The provisions of Chapters 25-9, 25·22, 25-30, and 28-106, Florida Administ rative 
Code, are also applicable. 

RE.SOUR ES 
Any person requiring some accommodation at this hea,ing because of a phys ical impaim, nt should 
call the Office of Commission Clerk at (850 ) ·~13·6770, at least 48 hours prior to the hearing. Any 
person who is hearing or speech impaired should contnct the Florida Public Senice Commissio n by 
using the Florida Relay Scn,jc , which can be reached al 1·800-955-Snt (TDD). 

An overview of the rate request is available al 0oridapsc.com/ Publications/RatcCaseOvcnoews a nd 
copies of the complete filing ru·eava ilable by calling the Commission at 1·840-41 3-70 O or by search­
ing on line at www.floridapsc.com 

If you would like to sha re your comm nts \\0th the Commi ssion regarding the proposed changes in 
rates, please choos one of the follo,ving op tions: 

I) Participate in any of the customer hearings, as described above; 
2) Email the Commission at clerk@psc.slate.fl.us (please include reference to Docket No. 
2024006 -WS); 
3) Write to the Commission at the follo\\ong add ress (please include reference to Docket No. 
20240068-W ): 

Office of the Commission Clerk 
2540 Shu maid Oak Boulevard 
1allahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included wi th this notioo. 

To submit comments regarding your utility service , please contact the Commiss io n's Office of Con­
sumer Assi lance and Outreach by calling l -800·342-3552 or by mail: 

Offioo of onsumer Assistance and Outreach 
2540 Shumm,I Oak Boulevard 
Tallahassee, FL 32399-0 50 

Amber Nonis, is the Commission represcntah,,e for this docket and can be reached by emailing 
amnoni @ psc.state.fl.us or calling 1·850-41 3-6984. 

Al ru1y time during this process , you may contac t the Office of Public o unsel (OP ). The OP was 
established by the Florida Legislature to rep,·esent you and the other utility consumers before the 
PSC. The Public Counsel is independent from the PSC and can be reached at 1·800-342-0222 o r 
floddaopc.gov. 

September 13, 2024 2,i..00 rrr 




