
Jenae Thornberry 

From: 
Sent: 

John Plescow 
Tuesday, October 29, 2024 11 :46 AM 

CORRESPONDENCE 
10/29/2024 
DOCUMENT NO. 09719-2024 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 197620 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Please, add to docket 20210015. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Tuesday, October 29, 2024 11:25 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 197620 

Hello John, 

Please forward protest to docket 20210015, to clerks office. 

CGriffin 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl .us> 
Sent: Tuesday, October 29, 2024 10:01 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 197620 

CUSTOMER INFORMATION 
Name: Jason Redacted 
Telephone: 
Email: 
Address: 1673 unit 2 walden center bonita springs FL 34134 

BUSINESS INFORMATION 
Business Account Name: Jason 
Account Number: 
Address: 1673 unit 2 walden center bonita springs FL 34134 

COMPLAINT INFORMATION 

Complaint: Other Complaints against Florida Power & Light Company 
Details: 
You better not approve FPL's bid to "steal" 1.2 BILLION from its customers because of a storm. When I go and purchase 
a $10 cheese burger I dont see a $20 "cooking surcharge" paying for the upkeep of their grill! Why should I pay for FPL's 
equipment! thats insane. You need to say no to this, and NOT approve it. Customers DO NOT own FPL equipment, we 
are simply purchasing energy which they supply with THEIR equipment. If you allow this, you are disgraceful. 

1 




