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PETITIO FOR RATE I CREASE BY FLORIDA PUBLIC l/TILI rtES COMPANY. 

ISSULD: o, ember 20. 2024 

0 I IC!:. is hereb) gi\en that the Florida Public Service Comm ission \-viii hold customer 
sen ice hearings in the abO\ c docket on the rates and charges or Florida Public Utilities 
Compan). The hearing will commence at the time and location ~hown belo," and "' ill continue 
until all ,, itncsses ha\e been heard. CUSTOMERS WI 10 WIS! I TO PRESENT TESTIMO Y 
ARE URGED TO APPEAR PROMPTLY AT CACI I SCI IEDULED I I EARING TIME SI CL 
Tl IE I I EARING MAY 13E AJOURNcD EARLY IF NO WITNESSl:S ARE PRcSENT TO 
TESTIFY. 

SERVICE IIEARINGS 

Wednesday, December 4. 2024 at I :00 p.m. (EST) 
Fernandina Beach Cit) I fall 
204 Ash Street 
Fernandina Beach. Florida 32034 

Wedncsda1. Januar1 8, 2025 at I :00 p.m. (CST) 
Jackson Count) Agricultural Orticcs 
2741 Penn Ave. #3 
Marianna. Florida 32448 
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PURPOSI : AND PROCEDLJR[: 

The rurposc or the customer sen ice hearings is to gi\ e customers and other interested 
persons an opportunit) to offer comments regarding the qualit) L)r sen ice the utility prO\ ides. 
the proposed rate increase. and to as!,; questions and wmmenl on other issues. One or more l)r 
the Commissioners of the Florida Public Sen ice Commission ma) ,utend and participate in this 
hearing. 

The rrocedure al these hearings sha ll be as follows: The Compan) "ill present a brief 
sum mar) or its case and then members of the public may present tcstimon). Members or the 
public v,ho ,, ish to present 1cs1imon) arc urged to appear promptly at each scheduled hearing 
time since the hearing ma1 be adjourned earl) if no witnesses are present lo testif). All ,, itnesscs 
shall be subject to cross examination al the conclusion or their testimon). 

AM[RICI/\NS WI rt I DIS/\13111TIES /\CT 

In accordance '" ith the Americans ,, ith Disahilities /\ct. pasons needing a special 
accommodation to participate al this proceeding !-;hould contact the Oflicc or Commission Clerk 
no later than Ii, e da) s prior to the h.;aring at 25-W <ihumard Oak 13oulc\ ard. ral lahassce. Florida 
32399-0850 or 850-413-6770 (Florida Reli.1) Sen ice. 1-800-955-8770 Voice or 1-800-955-8771 
TDD). /\ssisth·c l.istcning De, ices arc a,ailablc upon rcquc~t from the Office of Commission 
Clerk. Gerald I . Gunter Building. Room 152 . 

.IURISDICTIO ' 

This Commission is , cstcc.l \\ ith jurisdiction over the sul~ject matli.:r or this proceec.ling b) 
the pro, is ions of Chapter 366. Florida Statulcs. This proceeding \\. i II be gm erned b) Chapters 
120 and 366. Florida Statutes. and Chapters 25-22 and 28-106. Florida Administrative Code. 

EMERGENCY CANCELLATION OF PROCEEDINGS 

II' sett lement of the case or a named storm or l>thi.:r disaster requires cancellation of the 
proceedings. Commission staff" ill :ittcmpt to give timely direct notice 10 the panies. Notice of 
cancellation ,, ill also be prO\ itled on the Commission· s ,, ehsite (hllp: '/\, "\\. floridapsc.com) 
under the I lot ·1 opics link found on the home page. Cancella1ion can also be confirmed b) 
calling the Office of the Genera I Counsel at 850--1-13-6199. 
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B) DIRl:C no or the Florida Public Service Commission this 20th da) or No\'cmbcr. 
2024. 

<.;BR 

Florida Public Ser\'ice Commission 
2540 Shumard Oak 13oulc\ard 
Tallahassee. ~ lorida 32399 
(850)-+ 13-6770 
,, w,, .floridapsc.com 

Copies furni::.hcd: /\ cop) or this document is 
provided Lo the parties or record aL the Lime or 
issuance and. if applicable. intcrl!stcd persons. 




