CORRESPONDENCE
1/3/2025

Jenae Thornberry DOCUMENT NO. 00036-2025

From: Adam Teitzman

Sent: Friday, January 3, 2025 9:55 AM

To: CLK - Documents & Case Management
Subject: FW: Rate hikes

From: Cindy Muir <CMuir@PSC.STATE.FL.US>

Sent: Friday, January 3, 2025 9:54 AM

To: Adam Teitzman <ATEITZMA@psc.state.fl.us>

Cc: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>; Kelly Thompson <KTHOMPSO@PSC.STATE.FL.US>
Subject: FW: Rate hikes

Hi Adam:
This should be filed in correspondence for Docket 20240173-El.

Thank you,
Cindy

From: Michele Maro <queensnolfan@gmail.com>
Sent: Friday, January 3, 2025 9:49 AM

To: PSC Media <PSCMedia@psc.state.fl.us>
Subject: Rate hikes

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please give us a break from the rate hikes!!! | live on social security. We got a measly COLA “raise” this year. Less than
3%. Works out to $39 a month for me. And yet Duke wants to raise the rate by $31 a month pretty much wiping out my
raise. | know I’'m not alone in this situation. They could take a cut in profits and it wouldn’t hurt them but another $31 a

month is doing to hurt me@@EEE B0

Michele Maro
St Pete FL





