
Jenae Thornberry 

From: 
Sent: 

John Plescow 
Thursday, February 6, 2025 9:23 AM 

CORRESPONDENCE 
2/6/2025 
DOCUMENT NO. 00750-2025 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208717 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Please, add to docket 20240172. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Thursday, February 06, 2025 9:21 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 208717 

John, 
Please forward to clerk's office. 20250029 

C'Griffi n-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, February 4, 2025 8:14 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 208717 

CUSTOMER INFORMATION 
Name: Vincent Liggio 
Telephone: 8134660153 
Email: Vliggio@yahoo.com 
Address: 11333 n oakleaf ave Tampa FL 33612 

BUSINESS INFORMATION 
Business Account Name: Vincent liggio 
Account Number: 
Address: 11333 n oakleaf ave Tampa FL 33612 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 
I will keep it simple - I strongly disagree with teco raising our rates in any way due to storm damages, Why should I and 
the other customers finance or subsidize the money teco spent to repair storm damages? This is unfair and abusive ! 
Many people are still struggling to get their home damages repaired still at huge costs financially and personally, nobody 
subsidized the repairs required on my home? Teco should be required to have funds set aside to deal with these type 
situations. Maybe just maybe the teco executives should take a pay cut for a temporary time period instead of just 
increasing its customers rates to make them whole ? Maybe they take a loan , why do they get special abilities when 
John q citizen does not? Their rates are already high enough ! Why should we finance their storm related short falls 
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when we did not cause them ! Not to mention the fact that we all had to deal with loss of power for many many days  , 
we stuck it out , did we ask for anything ? No - teco should not be allowed to just raise our rates when storms of any size 
occur , where do they think they operate ? Be prepared in every way before the storms hit . Unbelievable !!!  
 As self employed small business owner in tampa Bay Area we had to deal with loss of revenue and many many adverse 
situations , I would not even think about punishing my clients for that ! It is exemplary of  the problems with big business 
these days and it is wrong !!! Thank you 
 
 
 
 




