
Jenae Thornberry 

From: 
Sent: 
To: 

John Plescow 
Thursday, February 6, 2025 9:35 AM 

Consumer Correspondence; Brianna Stevens 

CORRESPONDENCE 
2/6/2025 
DOCUMENT NO. 00753-2025 

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 208626 

Follow Up Flag: Follow up 
Flag Status: Flagged 

This is for TECO Electric not Peoples Gas. Please, add to docket 20240172. 

-----Original Message----
From: Brianna Stevens <BrSteven@psc.state.fl.us> 
Sent: Thursday, February 06, 2025 9:22 AM 
To: John Plescow <JPlescow@PSC.STATE.FLUS> 

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 208626 

Hey John please Fwd to Clerk Office 

-----Original Message-----

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Wednesday, February 5, 2025 10:32 AM 
To: Brianna Stevens <BrSteven@psc.state.fl.us> 
Subject: FW: E-Form Improper Bill ing TRACKING NUMBER: 208626 

Docket20250029/Teco 

After entering into Cats please send email John, requesting he send the email to the Clerk's office. Thanks 

-----Original Message-----

From: consumerComplaint@psc.state. fl. us <consumerCompla int@psc.state. fl . us> 
Sent: Saturday, February 1, 2025 6:47 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 

Subject: E-Form Improper Billing TRACKING NUMBER: 208626 

CUSTOMER INFORMATION 
Name: Edmund Calvert 
Telephone: 8133301945 
Email : calvertbarbaral2@gmail.com 
Address: 2829 Springdell Cir Valrico FL 33596 

BUSINESS INFORMATION 
Business Account Name: Edmund Calvert 
Account Number: 
Address: 2829 Springdell Cir Valrico FL 33596 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Tam pa Electric Company 
Details: 
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Rates are so high already it is very difficult to use power. We keep lights off, preserve energt, yet the bill is horrible, we 
are elderly with a fixed I come & this raising cost never stops 
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