CORRESPONDENCE

2/6/2025
Jenae Thornberry DOCUMENT NO. 00777-2025
From: John Plescow
Sent: Thursday, February 6, 2025 10:18 AM
To: Consumer Correspondence; Lillian Barrios
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208679

This is for TECO Electric not Peoples Gas. Please, add to docket 20240172.

From: Lillian Barrios <LBarrios@psc.state.fl.us>

Sent: Wednesday, February 05, 2025 4:01 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208679

Docket 20250029/Teco
Hello,

Please forward to the Clerk's office.

Thank you!

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Monday, February 3, 2025 10:21 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 208679

CUSTOMER INFORMATION

Name: Dorothea Gillespie

Telephone: 8132639599

Email: dottigh1@yahoo.com

Address: 12808 Pintail Court, Riverview, FI 33569 Riverview, FI 33569 FL 33569

BUSINESS INFORMATION
Business Account Name: Dorothea Gillespie Account Number: 211029411918
Address: 12808 Pintail Court, Riverview, Fl 33569 Riverview, Fl 33569 FL 33569

COMPLAINT INFORMATION

Complaint: Other Complaints against Tampa Electric Company

Details:

| am complaining about TECO's proposal to raise our bills by $33 starting in March. While | understand the need to
recover funds spent by the company during this past hurricane season. All of our budgets have stretched to the limits.
Many of us are seniors (including myself) who are on fixed incomes. This comes at a time when we have watched our
premiums for our Homeowner's Insurance to being raised to epic levels, not to mention the premiums for car insurance
and the price of groceries. Please consider the customer's you serve, it is not like when the cable goes up, you find
another carrier.

Thank you for your consideration.








