CORRESPONDENCE

2/6/2025
Charlie Smith DOCUMENT NO. 00781-2025
From: John Plescow
Sent: Thursday, February 6, 2025 10:50 AM
To: Consumer Correspondence; Brianna Stevens
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208621
Follow Up Flag: Follow up
Flag Status: Flagged

This is for TECO Electric not Peoples Gas.
Please, add to docket 20240172.

From: Brianna Stevens <BrSteven@psc.state.fl.us>

Sent: Wednesday, February 05, 2025 2:57 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208621

Hello John please send to Clerk office

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, February 5, 2025 10:31 AM

To: Brianna Stevens <BrSteven@psc.state.fl.us>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208621

Docket 20250029/Teco
After entering into Cats please send email John, requesting he send the email to the Clerk's office. Thanks

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Saturday, February 1, 2025 5:45 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 208621

CUSTOMER INFORMATION

Name: Robert White

Telephone: 8136242261

Email: bobwhitefl@icloud.com

Address: 2407 Needham Dr. Valrico FL 33596

BUSINESS INFORMATION
Business Account Name: Robert White

Account Number: ||| lEGzG

Address: 2407 Needham Dr. Valrico FL 33596

COMPLAINT INFORMATION
Complaint: Other Complaints against Tampa Electric Company
Details:



Between the recent rate increase and the storm surcharge, TECO is gauging its customers. Why should Emera make
higher profit margin here than they do in Canada?





