
Charlie Smith 

From: 
Sent: 
To: 
Cc: 

John Plescow 
Friday, February 7, 2025 1 :16 PM 
Consumer Correspondence 
Consina Griffin-Greaux 

CORRESPONDENCE 
2/7/2025 
DOCUMENT NO. 00844-2025 

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208696 

Please, add to docket 20240173. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Friday, February 07, 2025 11:11 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 208696 

John, 

Please forward to clerk's office. 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Monday, February 3, 2025 2:27 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 208696 

CUSTOMER INFORMATION 
Name: Jennifer Maer 
Telephone: 4079234516 
Email: jenny@themaers.com 
Address: 520 Cornwall Ct Longwood FL 32750 

BUSINESS INFORMATION 
Business Account Name: Jennifer Maer 
Account Number: 
Address: 520 Cornwall Ct Longwood FL 32750 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
Rate increase complaint. Please keep the rates the same as the price of everything is going up. My company is cutting 
our retirement matching. No pay increase. 
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