
Charlie Smith 

From: 
Sent: 
To: 
Cc: 

John Plescow 
Friday, February 7, 2025 3:44 PM 
Consumer Correspondence 
Consina Griffin-Greaux 

CORRESPONDENCE 
2/7/2025 
DOCUMENT NO. 00876-2025 

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208803 

Please, add to docket 20240173. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Friday, February 07, 2025 3:22 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 208803 

John, 
Please forward to clerk's office. 20240172 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Thursday, February 6, 2025 5:51 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 208803 

CUSTOMER INFORMATION 
Name: Charles Hogan 
Telephone: 8133402709 
Email: chazsidney@gmail.com 
Address: 4512 Compass Oaks Dr Valrico FL 33596 

BUSINESS INFORMATION 
Business Account Name: Charles S Hogan 
Account Number:  
Address: 4512 Compass Oaks Dr Valrico FL 33596 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 
TECO proposed price increase is putting many citizens in a very difficult financial situation. I have budget billing and 
TECO raised my monthly bill twice in 2024 and now they are attempting to rationalize another increase. We are retired, 
senior citizens who are doing our best to keep up with inflation. When will this end. 
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