
Charlie Smith 

From: 
Sent: 

John Plescow 
Thursday, February 20, 2025 9:22 AM 

CORRESPONDENCE 
2/20/2025 
DOCUMENT NO. 01052-2025 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 208966 

Please, add to docket 20250011. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Thursday, February 20, 2025 9:17 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 208966 

John, 

Please forward to clerk's office. 20250011 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, February 19, 2025 7:17 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 208966 

CUSTOMER INFORMATION 
Name: You Need to fix this 
Telephone: 
Email: 
Address: 123 ridiculous rd Crestview FL 32539 

BUSINESS INFORMATION 
Business Account Name: You Need to fix this Account Number: 
Address: 123 ridiculous rd Crestview FL 32539 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
How does an almost $40B company need to increase rates yet again? Better yet how does THE ONLY OPTION for electric 
need to raise rates yet again? Now if I don't have electricity my children get taken, so I'm FORCED to pay whatever they 
decide to charge because, again, they are the ONLY option. Absolutely malicious money profiteering and taking 
advantage of forced customers. 

1 




