CORRESPONDENCE

3/4/2025
Charlie Smith DOCUMENT NO. 01292-2025
From: Ellen Plendl
Sent: Tuesday, March 4, 2025 12:22 PM
To: Consumer Correspondence
Subject: Docket No. 20240172
Attachments: FW: Teco and Duke Raising Prices; FW: Teco Electric

See attached customer correspondence and reply for Docket No. 20240172.



Charlie Smith

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, March 4, 2025 8:58 AM

To: Ellen Plendl

Subject: FW: Teco and Duke Raising Prices

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Brian <noreply@flgov.com>

Sent: Tuesday, March 4, 2025 1:32 AM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Teco and Duke Raising Prices

Submitted
Tue, 03/04/2025 - 01:31

Sender Information
Brian
brianchudow(@gmail.com
8139578537

Subject
Teco and Duke Raising Prices

Message
Can the Governor please step in and stop Teco from screwing over their customers again, please see below. Our
bills are already outrageous.

After hurricanes Helene and Milton, lineman deployed all over the Tampa Bay area to restore power. Now it’s
time for customers to help cover that cost.

Duke and TECO customers will see around $20 added to their monthly bill for storm recovery.

TECO customers will notice a “Storm Restoration Charge” on their bills for the next 18 months.



IP Address
71.47.1.93

User Agent
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/133.0.0.0
Safari/537.36

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Charlie Smith

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, March 4, 2025 8:17 AM

To: Ellen Plendl

Subject: FW: Teco Electric

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Vilma Spanger <vspanger@gmail.com>
Sent: Friday, February 28, 2025 5:05 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Teco Electric

I cannot believe that you raise $20.00 to our electric bill. I am only getting 1500 from Social Security and my
electric bill right now is $195.00 every month and my rent 1,200. What do you think people like me would do? I
voted for Trupm and I started to regret it because of you. I will not vote for you again, period. You are not

ASAP.
Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.





