
Nickalus Holmes 

From: 
Sent: 
To: 

Shonna McCray 
Wednesday, March 5, 2025 3:54 PM 
Consumer Correspondence 

CORRESPONDENCE 
3/5/2025 
DOCUMENT NO. 01347-2025 

Subject: FW: E-Form Delay in Service TRACKING NUMBER: 209123 

Good afternoon, 

Please add to Docket 20250011. 

Thanks 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Monday, March 3, 2025 2:11 PM 

To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Delay in Service TRACKING NUMBER: 209123 

CUSTOMER INFORMATION 
Name: Eric Engelhart 

Telephone: 6033595410 
Email: erice123@live.com 

Address: 3013 35th Street West Lehigh Acres FL 33971 

BUSINESS INFORMATION 

Business Account Name: eric engelhart 

Account Number: 
Address: 3013 35th Street West Lehigh Acres FL 33971 

COMPLAINT INFORMATION 
Complaint: Delay in Service against Florida Power & Light Company 

Details: 

Zero rate increase by fpl 
They don't need it 
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