
Charlie Smith 

From: 
Sent: 

John Plescow 
Friday, March 7, 2025 4:44 PM 

CORRESPONDENCE 
3/7/2025 
DOCUMENT NO. 01410-2025 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 209134 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Please, add to docket 20250011. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 

Sent: Friday, March 07, 2025 3:37 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 209134 

John, 

Please forward to clerk's office. 20250011 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, March 4, 2025 12:28 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 209134 

CUSTOMER INFORMATION 
Name: Homer Biggers 
Telephone: 8504954911 
Email: homerandlindabiggers@gmail.com 

Address: 4085 Alvar Drive Pensacola FL 32504 

BUSINESS INFORMATION 
Business Account Name: Homer Biggers 
Account Number: 21007-53330 
Address: 4085 Alvar Drive Pensacola FL 32504 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
We have no choice as to who we buy electric power from. FPL wastes money by the bucketloads and then charges us 
for it--and now want a rate increase. We can hardly turn on the TV without a FPL ad telling us how wonderful they are. 
They even had a Super Bowl ad--exactly what good did that do?? Then they donate thousands to most any cause they 
choose--we have no voice. We now pay multirole what others in other states pay. They are now complaining that 
because they are adding more customers, they need to have a higher rate---the opposite is true. 
Jessie James rode a horse and had a gun. We knew what to expect from him. 
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 FPL ???  
 This is supposed to be PUBLIC SERVICE!! Not Public extorsion..... 
 
 
 




