
Nickalus Holmes 

From: 
Sent: 
To: 

John Plescow 
Monday, March 10, 2025 9:50 AM 
Consumer Correspondence; Consina Griffin-Greaux 

CORRESPONDENCE 
3/10/2025 
DOCUMENT NO. 01419-2025 

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 209136 

Please, add to docket 20250011. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Monday, March 10, 2025 9:29 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 209136 

John, 

Please forward to clerk's office. 20250011 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, March 4, 2025 1:36 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 209136 

CUSTOMER INFORMATION 
Name: George Busby 
Telephone: 8505982571 
Email: gab43254@outlook.com 

Address: 941 Shoal River Drive Crestview FL 32539 

BUSINESS INFORMATION 
Business Account Name: George Busby 
Account Number: 
Address: 941 Shoal River Drive. Crestview FL 32539 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
This company needs oversight! To much wasted money with constant rate increases. Why are they allowed to 
advertise since they're a monopoly? Ridiculous! They sub out so much work, so experience levels of techs is rapidly 
declining! 
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