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366.06(4), F.S. The Office of Public Counsel (OPC) intervention was acknowledged by Order
PSC-2024-0408-PCO-EI!

By Order No. PSC-2024-0441-PCO-EI, the Commission suspended the proposed permanent
rates and approved the requested interim rate increase.” The interim revenue increase was
$1,812,869 and interim rates became effective on November 1, 2024. The base rate portion of a
residential customer using 1,000 kilowatt hours (kWh) per month increased from $40.68 (prior to
interim rates) to $43.68, an increase of $3.00.

Under the proposed PAA rates, the base rate portion of the residential 1,000 kWh bill would
increase to $54.82 per month, an increase of $11.42 from the approved interim rates. The total
residential bill, which includes purchased power, energy conservation, Hurricane Michael storm
cost recovery, and storm protection plan cost recovery charges, would increase from the current
$146.37 to $157.79, an increase of $11.42 (including the increase in gross receipts taxes). Staff
notes that the Hurricane Michael storm cost recovery charge ($12.80 on the 1,000 kWh
residential bill), is scheduled to terminate in December 2025.

At the March 4, 2025 Agenda Conference, the Commission voted to increase FPUC’s revenue
requirement by $9,675,171. On March 10, 2025, FPUC filed an updated cost of service study and
associated revised clean and legislative tariffs reflecting the Commission-approved revenue
requirement.

This recommendation addresses the issues that were not addressed at the March 4, 2025 Agenda
Conference: Issue 51 (customer facilities charges), Issue 52 (demand charges), Issue 53 (energy
charges), Issue 61 (effective date of revised tariffs), Issue 62 (approval of tariffs), and Issue 65
(close docket).

The staff-calculated revenue requirement, which reflects the Commission-approved increase to
operating revenues, is contained in Attachment A to the recommendation. The clean tariffs
included in Attachment B to the recommendation reflect charges that are consistent with the
Commission-approved revenue increase. The Commission has jurisdiction over this matter
pursuant to Chapter 366, F.S., including Sections 366.06 and 366.071, F.S.

! Order No. PSC-2024-0408-PCO-EI, issued September 5, 2024, in Docket No. 20240099-E1, I re: Petition for
rate increase by Florida Public Utilities Comipany.

2 Order No. PSC-2024-0441-PCO-EI, issued October 14, 2024, in Docket No. 20240099-EI, In re: Petition for rate
increase by Florida Public Utilities Company.
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Discussion of Issues
Issue 51: What are the appropriate customer facilities charges?

Recommendation: The proposed customer facilities charges as provided in the tariffs in
Attachment B to the recommendation should be approved. (Guffey)

Staff Analysis: The customer facilities charges, in combination with the demand charges and
the energy charges, are designed to allow FPUC to recover the total Commission-approved
revenue requirement. The proposed customer facilities charges reflect the approved revenue
requirement and cost of service methodology; therefore, the proposed customer facilities charges
provided in the tariffs in Attachment B to the recommendation should be approved.
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Issue 52: What are the appropriate demand charges?

Recommendation: The proposed demand charges as provided in the tariffs in Attachment B
to the recommendation should be approved. (Guffey)

Staff Analysis: The demand charges, in combination with the customer facilities charges and
the energy charges, are designed to allow FPUC to recover the total Commission-approved
revenue requirement. The proposed demand charges reflect the approved revenue requirement
and cost of service methodology; therefore, the proposed demand charges provided in the tariffs
in Attachment B to the recommendation should be approved.
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Issue 53: What are the appropriate energy charges?

Recommendation: The proposed energy charges as provided in the tariffs in Attachment B to
the recommendation should be approved. (Guffey)

Staff Analysis: The energy charges, in combination with the customer facilities charges and
the demand charges, are designed to allow FPUC to recover the total Commission-approved
revenue requirement. The proposed energy charges reflect the approved revenue requirement and
cost of service methodology; therefore, the proposed energy charges provided in the tariffs in
Attachment B to the recommendation should be approved.
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Issue 61: What is the appropriate effective date for FPUC's revised rates and charges?

Recommendation: Staff recommends that FPUC be allowed to implement the approved
revised rates and charges as stated in Attachment B on March 20, 2025. (Brownless)

Staff Analysis: Pursuant to Section 366.06(4), F.S., FPUC, as of the date of the Commission
vote, is entitled to place its requested rates into effect, subject to refund, upon notice to the
Commission and upon filing the appropriate tariffs. FPUC requested $12,428,955 in base rate
revenues. At the March 4, 2025 Agenda Conference the Commission approved rate base
revenues of $9,675,171, a reduction of $2,753,784.

That being the case, FPUC is entitled to place the PAA rates approved by this Commission into
effect, subject to refund, on the date of the Commission’s vote. This vote is currently scheduled
for March 20, 2025. Should no protest be timely filed, FPUC should then be authorized to
release the security holding rates subject to refund upon the expiration of the protest period and
issuance of a consummating order. Should a protest be filed, the PAA rates shall remain in
effect, subject to refund, pending the resolution of the case.

Alternatively, FPUC may implement the PAA rates approved at the March 20, 2025 Special
Agenda upon the expiration of the PAA protest period and issuance of a consummating order.

FPUC has requested that the PAA rates and charges, as stated in Attachment B to this
recommendation, go into effect on March 20, 2025 the date of the Commission’s Special Agenda
vote. FPUC will provide its customers with notice of the rate base revenue approved by the
Commission at the March 4, 2025 Agenda Conference and the proposed PAA rates and charges
associated with the approved rate base revenue increase. This notice will be posted to FPUC’s
website prior to the March 20, 2025 Special Agenda and mailed to the customers.
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Issue 62: Should the Commission approve tariffs reflecting Commission approved rates and
charges?

Recommendation: Yes. The Commission should approve the tariffs reflecting Commission
approved rates and charges and as shown in Attachment B to the recommendation. (Guffey)

Staff Analysis: Staff has reviewed the tariffs, which were revised to reflect the final
Commission-approved revenue requirement. The documentation provided by FPUC is in
accordance with the Commission vote from the March 4, 2025 Agenda Conference. The
Commission should approve the revised tariffs as provided in Attachment B to the
recommendation.
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Issue 65: Should this docket be closed?

Recommendation: If a protest is filed within 21 days of the issuance of the order, docket
should remain open and the tariffs should remain in effect, with any revenues held subject to
refund, pending resolution of the protest. If no timely protest is filed, this docket should be
closed upon the issuance of a consummating order. (Brownless)

Staff Analysis: If a protest is filed within 21 days of the issuance of the order, docket should
remain open and the tariffs should remain in effect, with any revenues held subject to refund,
pending resolution of the protest. If no timely protest is filed, this docket should be closed upon
the issuance of a consummating order.
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Florida Public Utilities Company
Docket No. 20240099-El
2025 Projected Test Year
Operating Revenue Requirement Increase Calculation

Line No. As Filed Commission Approved
1  Jurisdictional Rate Base $150,053,096 $144,170,635
2 Rate of Return 6.89% 6.34%
3  Required Net Operating Income (1)x(2) 10,336,088 9,138,522
4  Achieved Net Operating Income $991,558 $1,837,342
5 Net Operating Income Deficiency (3)-(4) 9,344,530 7,301,180
6  Net Operating Income Multiplier 1.3477 1.3477
7  Operating Revenue Increase (5)x(6) $12,593,450 $9,839,666
8 Increase in Service Charges and Other Revenues 164,495 164,495
9  Increase in Base Rate Revenues $12,428,955 $9,675,171
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RULES AND REGULATIONS (Continued,

9. Metering

Company will provide cach Customer with a meter or meters for each applicable rate schedule.

Customer, acting jointly with Company, may install, maintain and operate at Customer’s expense
such check measuring equipment as desired provided that such equipment shall be so installed as
not to interfere with operation of Company’s equipment and that no electric energy shall be re-
metered for resale to another or others.

Before installation and periodically thereafter, each meter shall be tested and adjusted using
methods and accuracy limits prescribed or approved by the Florida Public Service Commission.
Periodic test and inspection intervals shall not exceed the maximum period allowed by the Florida
Public Service Commission.

If upon testing the meter is found to be in error in excess of prescribed accuracy limits, fast or slow,
the amount of refund or charge to the Customer shall be determined by methods prescribed or
approved by the Florida Public Service Commission.

In the event of stoppage or failure of any meter to register, Customer may be billed for such period
on an estimated consumption based upon Customer’s use of clectric energy in a similar period of
like use or on the basis of check meter readings, if available and accurate.

Meters in use shall be tested at the request of Customer and in his presence, if desired, provided
only one (1) such test shall be made free of charge within a twelve (12) month period, and provided
Customer shall pay the cost of any additional test within this period unless meter is shown to be
inaccurate in excess of the tolerances set forth by the Florida Public Service Commission. If the
Customer requests a test more frequently, the Company may require a deposit, not to exceed
$50.00, to defray the cost of testing.

10.  Billing and Collecting

Each Customer’s meter will be read at regular intervals and bills will be rendered on a monthly
basis or periodically in accordance with the terms of the applicable rate schedule. Bills will be
rendered as soon as practical after determination of their amount and shall be due and payable at
the office of Company within twenty (20) days after date of bill. Failure to receive a bill will not
entitle Customer to any discount or to the omission of any charge for nonpayment within the time
specified.

Partial Month:

Upon commencement of service less than fifteen (15) days prior to a regular monthly
read date and when the service continues thereafter to the same Customer at the same
address where the Customer is receiving service on monthly rate schedules, no bill
will be rendered for service covering such period, but the charge for such period will
be included in the bill rendered for the next succeeding monthly billing period.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RULES AND REGULATIONS (Continued,

10. Billing and Collecting (continued)

A separate bill will be rendered for each meter used by Customer unless, for the convenience of
Company, multiple meters are used for measurement of the same class of service, in which case a
bill will be rendered for the total amount registered by all meters. If Company, (as it may under
unusual circumstances), permits more than one Customer to be served through one meter, the
minimum bill and the first billing block kilowatt-hours of the applicable rate schedule shall be
multiplied by the number of Customer so served and the number of kilowatt-hours in each
succeeding block of the rate schedule shall be increased in the same proportion.

Billings in general will be based on meter readings but bills will be adjusted to compensate for
errors in meter registration, in the reading thereof, or in the application of meter reading schedules
to intervals five (5) days greater or lesser than a month. If the billing period is extended more than
five (5) days, the Company will not apply the higher tiered rate if the Customer’s higher usage is
attributable to the extended billing period.

In case of tampering or unauthorized use, probable consumption will be billed as determined by
the maximum quantity of electric energy estimated to have been consumed by the various
appliances of Customer and a bill will be rendered for a period encompassing six (6) months prior
to the detection of such abuse and /or disconnection for cause.

11.  Customer’s Liabilitics

Company shall have the right to enter the premises of Customer at all reasonable hours for the
purpose of making such inspection of Customer’s installation as may be necessary for the proper
application of Company’s rate schedules and Rules and Regulations; for installing, removing,
testing, or replacing its apparatus or property; for reading meters; and for the entire removal of
Company’s property in event of termination of service to Customer for any reason.

All property of Company installed in or upon Customer’s premises used and useful in supplying
service is placed there under Customer’s protection. All reasonable care shall be exercised to
prevent loss of or damage to such property and, ordinary wear and tear excepted, Customer will be
held liable for any such loss of property or damage thereto and shall pay to Company the cost of
necessary repairs or replacements.

No one except employees of Company will be allowed to make any repairs or adjustments to any
meter or other picce of apparatus belonging to Company except in case of emergency.

Unauthorized connections to, or tampering with the Company’s meters, meter seals, or metering
equipment or indications or evidence thereof , subjects the Customer to immediate discontinuance
of service, prosecution under the laws of Florida, adjustment of prior bills for services rendered, a
tampering penalty pf $500 for residential and non-demand general service customers and $2,500
for all other customers, and liability for reimbursement to the Company for all extra expenses
incurred on this account as a result thereof. The reimbursement for extra expenses incurred as a
result of the investigation or as a result thereof shall be the actual amount of such extra expenses
and shall be in addition to any charges for service rendered or charges for restoration of service as
provided elsewhere in these rules.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RULES AND REGULATIONS (Continued)

17.  Limitations of Supply

Company reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict or
refuse service that will result in additions to its distribution system and/or production capacity and/or
alterations in its contractual requirements of supply from non-affiliated companies that may
Jeopardize service to existing Customers.

18.  Temporary Service

The Company upon request will supply temporary service when the Company’s distribution system
is near the requested location.

When the temporary service is to be replaced later with a permanent service, the Company will install
a service drop, meter and other facilities as may be necessary to the Customer’s temporary service
pole and remove same at the termination of temporary service. To recover the cost of installing and
removing such temporary service, an advance of $415.00 per service to the applicant will be applied.
For underground temporary service using Customer provided wire, an advance of $250.00 per
service will be required. Should the Company be required to install an additional pole, additional
charges will apply. A pole with an overhead service will be an additional $835.00, and a pole with
an underground service will be an additional $1,000.00.

When the temporary service will not be replaced by a permanent service or when the location is such
that multiple temporary poles and/or extensive facilities are required, the Company will estimate the
cost of installing and removing the temporary facilities and the advance charge to the applicant will
be that cost estimate.

The rate schedule for temporary service shall be that which is applicable to the class of service for
that Customer.

19.  Fees for Initial Connections

In addition to the deposit or suitable guarantec to cover the payment of bills as required by the Rules
and Regulations, cach Applicant or Customer shall pay an initial turn-on connection fee of $125.00.

20.  Re-establish or Make Change to Account

There shall be a charge to re-establish or change any account to which service is currently rendered
under any of the Company’ rate schedules in the amount of $45.00. Should it be necessary, at the
Customer’s request, to disconnect and then reconnect the service to the account, the Customer shall
pay a temporary disconnect then reconnect fee in the amount of $81.00.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RULES AND REGULATIONS (Continued)

21. Returned Check Charge

The service charge for each worthless check shall be determined in accordance with Section 68.065,
Florida Statues. As of October 1, 1996, Section 68.065, F.S., provided for a service charge of
$25.00, if the face value does not exceed $50.00, $30.00, if the face value exceeds $50.00 but does
not exceed $300.00 and $40.00, or 5 percent of the face amount of the check, whichever is greater
if the face value exceeds $300.00. Such service charge shall be added to the Customer’s bill for
electric service for each check dishonored by the bank upon which it is drawn. Termination of
service shall not be made for failure to pay the returned check charge.

22. LatePa ent Char ¢

Abill shall be considered past due upon expiration of twenty (20) days from the date of mailing or
other delivery thereof by the Company. The balance of all past due charges for services rendered
are subject to a Late Payment charge of 1.5% or $5.00, whichever is greater, except the accounts
of federal, state, and local governmental entities, agencics, and instrumentalitics. A Late Payment
Charge shall be applied to the accounts of federal, state, and local governmental entities, agencies
and instrumentalities at a rate no greater than allowed, and in a manner permitted by applicable
law.

23.  Measuring Customer Service

A, All energy sold to Customers, except that sold under flat rate schedule, shall be measured by
commercially acceptable measuring devices owned and maintained by the Company, except
where it is impractical to meter loads, such as street lighting, temporary or special installations,
in which case the consumption may be calculated, or billed on demand or connected load rate
or as provided in Company’s filed tariff.

B. When there is more than one meter at a location the metering equipment shall be so tagged or
plainly marked as to indicate the circuit metered. Where similar types of meters record
different quantities, (kilowatt hours and relative power, for example), metering equipment
shall be tagged or plainly marked to indicate what the meters are recording.

C. Meters which are not direct reading shall have the multiplier plainly marked on the meter. All
charts taken from recording meters shall be marked with the date of the record, the meter
number, Customer, and chart multiplier. The register ratio shall be marked on all meter
registers. The watt-hour constant for the meter itself shall be placed on all watt-hour meters.

D. Metering equipment shall not be set “fast” or “slow” to compensate for supply transformer or
line losses.
E. Individual electric metering by Company shall be required for each separate occupancy unit

of new commercial establishments, residential buildings, condominiums, cooperatives,
marinas, and trailer, mobile home and recreational vehicle parks for which construction is
commenced after January 1, 1981. Individual electric meters shall not, however, be required:

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RULES AND REGULATIONS (Continued)

1. In those portions of a commercial establishment where the floor space dimensions or
physical configuration of the units are subject to alteration, as evidenced by non-structural
clement partition walls, unless the utility determines that adequate provisions can be made
to modify the metering to accurately reflect such alterations;

2. For electricity used in central heating, ventilating and air conditioning systems, or electric
back up service to storage heating and cooling systems;

3. For electricity used in specialized-use housing accommodations such as hospitals, nursing
homes, living in facilities located on the same premises as, and operated in conjunction
with, a nursing home or other health care facility providing at least the same level and
types of services as a nursing home, convalescent homes, facilities certified under chapter
651, Florida Statutes, college dormitories, convents, sorority houses, fraternity houses,
motels, hotels, and similar facilities.

4. For separate, specially designated arcas for overnight occupancy at trailer, mobile home
and recreational vehicle parks where permanent residency is not established and for
marinas were living aboard is prohibited by ordinance, deed restriction, or other
permanent means.

5. For new and existing time-share plans, provided that all of the occupancy units which are
served by the master meter or meters are committed to a timeshare plan as defined in
Section 721, Florida Statutes, and none of the occupancy units are used for permanent
occupancy. When a time-share plan is converted from individual metering to master
metering, the Customer must reimburse the utility for the costs incurred by the utility for
the conversion. These costs shall include, but not be limited to, the undepreciated cost of
any existing distribution equipment which is removed or transferred to the ownership of
the Customer, plus the cost of removal or relocation of any distribution equipment, less the
salvage value of any removed equipment.

For purpose of this rule:

1. “Occupancy unit” means that portion of any commercial establishment, single and multi-
unit residential building, or trailer, mobile home or recreational vehicle park, or marina
which is set apart from the rest of such facility by clearly determinable boundaries as
described in the rental, lease, or ownership agreement for such unit.

“Time-sharing plan” means any arrangement, plan, scheme or similar device, whether by
membership, agreement, tenancy in common, sale, lease, deed, rental agreement, license, or
right-to-use agreement or by any other means, whereby a purchaser, in exchange for a
consideration, receives a right to use accommodations or facilities, or both, for a specific
period of times less than a full year during any given year, but not necessarily for
consecutive years, and which extends for a period of more than three years.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RULES AND REGULATIONS (Continued)

3. The construction of a new commercial establishment, residential building, marina, or trailer,
mobile home or recreational vehicle park shall be deemed to commence on the date when the
building structure permit is issued.

4. The individual metering requirement is waived for any time sharing facility for which
construction was commenced before December 23, 1982, in which separate occupancy units
were not metered in accordance with subsection (5) (a).

5. “Overnight Occupancy” means use of an occupancy unit for a short term such as per day or per
week where permanent residency is not established.

6. The term “cost” as used herein means only those charges specifically authorized by the electric
utility’s tariff, including but not limited to the Customer, energy, demand, fuel, and conservation
charges made by the Company plus applicable taxes and fees to Customer of record
responsible for the master meter payments. The term  does not include late payment charges,
returned check charges, the cost of distribution system behind the master meter, the cost of
billing, and other such costs.

F. Where individual metering is not required under Subsection (E) and master metering is used
in lieu thereof, reasonable apportionment methods, including sub-metering, may be used by
Customer of record or the owner of such facility solely for the purpose of allocating the cost of
the electricity billed by the Company.

G. Any fees or charges allocated by Customer of record for electricity billed to Customer’s account
by Company, whether based on the use of sub-metering or any other allocation method, shall be
determined in a manner which reimburses the Customer of record for no more than the Customer’s
actual cost of electricity.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RATE SCHEDULE LS
LIGHTING SERVICE
L° tEmitti D deL’ s
Type Charges

Facility Type Lﬁﬁs V?th:s Kw%i\/lo Facilities Maintenance Energy  Total
50W Outdoor Light (100W Equivalent) 5.682 50 17 $7.99 $2.53 $1.08 $11.60
50W Cobra Head (100W Equivalent) 5.044 50 17 $10.09 $3.14 $1.08 $14.31
82W Cobra Head (200W Equivalent) 9.600 82 28 $9.45 $2.95 $1.78 $14.18
130W Cobra Head (250W Equivalent) 14.571 130 45 $9.41 $2.94 $2.87 $15.22
210W Cobra Head (400W Equivalent) 28.653 210 72 $16.45 $4.80 $4.59 $25.84
26W American Revolution Decorative
(100W Equivalent) 2,650 26 9 $9.45 $3.30 $0.57 $13.32
44W American Revolution Decorative
(150W Equivalent) 4,460 44 15 $9.36 $3.27 $0.96 $13.59
90W  Acomn  Decorative  (150W
Equivalent) 10,157 90 31 $13.53 $4.50 $1.98 $20.01
60W Post Top Decorative (150W
Equivalent) 7.026 60 21 $23.97 $7.59 $1.34 $32.90
80W Flood (250W Equivalent) 12.500 80 27 $13.11 $4.13 $1.72 $18.96
170W Flood (400W Equivalent) 24,000 170 58 $13.11 $4.13 $3.70 $20.94
150W Flood (350W Equivalent) 20,686 150 52 $13.11 $4.13 $3.31 $20.55
290 W Flood (1,000W Equivalent) e 2 100 $13.11 8413 $637  $23.61
82W Shoe Box (175W Equivalent) 20,500 23 276 $11.56  $3.92 $331  $18.79
131W Shoe Box (250W Equivalent) 17.144 131 45 $13.02 $4.36 $2.87 $20.25

Charges for other Company-owned facilities:

1) 30” Wood Pole $5.85

2) 40” Wood Pole Std $13.02
3) 18’ Fiberglass Round $12.12
4) 13° Decorative Concrete $17.17
5) 20” Decorative Concrete $19.92
6) 35 Concrete Square $19.22
7 10” Deco Base Aluminum $22.53
8) 30” Wood Pole Std $6.51

For the poles shown above that are served from an underground system, the Company will provide up to
one hundred (100) feet of conductor to service each fixture. The Customer will provide and install the
necessary conduit system to Company specifications.

Purchased Power Charges
Purchased power charges are adjusted annually by the Florida Public Service Commission. For current
purchased power costs included in the tariff, see Sheet No. 7.021 & 7.022.

Minimum Bill
The above rates times the number of lamps connected.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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RATE SCHEDULE LS
LIGHTING SERVICE

Terms of Payment
Bills are rendered net and are due and payable within twenty (20) days from date of bill.

Purchased Power Costs
See Sheet No. 7.021 & 7.022.

Conservation Costs
See Sheet No. 7.021 & 7.022.

Franchise Fee Adjustment
Customers taking service within franchise areas shall pay a franchise fee adjustment in the form of
a percentage to be added to their bills prior to the application of any appropriate taxes. This
percentage shall reflect the Customer’s pro rata share of the amount the Company is required to
pay under the franchise agreement with the specific governmental body in which the Customer is
located.

Term of Service
Service under this rate schedule shall be by written contract for a period of five or more years.

Terms and Conditions
1. Service under this rate schedule is subject to the Company’s Rules and Regulations applicable to
electric service.

2. The charges set forth above cover the initial installation of overhead lines, poles and fixture
assembly including bracket, and the maintenance duty as limited to lamp renewals due to burn outs
only, or the repair or replacement of equipment causing lamps not to be illuminated.

The Company will repair or replace malfunctioning lighting fixtures maintained by the company
in accordance with Section 768.1382, Florida Statues (2005). Maintenance duty to be undertaken
by Florida Public Utilities Company is limited to lamp renewal due to burn outs only, or the repair
or replacement of equipment causing lamps not to be illuminated. Such burnt out lamp
replacements or repairs causing non-illumination of lamps will be performed only during regular
daytime working hours as soon as practical after notification of the burn out or non-illumination
conditions of the lamp by the Customer. The maintenance duties undertaken herein are expressly
limited to our paying Customer and are not to be deemed to create a duty to the general public at
large.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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ECONOMIC DEVELOPMENT RIDER PROGRAM-EDRP

Availability:

This Economic Development Rate Program (the "Program") is available throughout the entire
territory served by Florida Public Utilities Company. The Qualifying load and employment
requirements under this Rider must be achieved at the same delivery point. Additional metering
equipment may be required for service under this Rider.

Application:

This Program is applicable to new electric load associated with:

(1) Initial permanent service to new commercial and industrial establishments.

(2) Commercial or industrial space that has been vacant for more than six months prior
to the application for service under the Program. Verification of vacancy will be
established by evidence of no or minimal electric load during the time period in
question.

(3) The expansion of existing establishments. For existing establishments, new load
is the net incremental load above that which existed prior to approval for service
under this Program.

The new load applicable under this Program for new and vacant establishments must be a minimum
of 200 kW at a single delivery point. In the case of the expansion of existing facilities, the added new
load must be a minimum of 100 kW, however, in order to qualify, the total load after the addition of
the new load must be a minimum of 200 kW at a single delivery point. To qualify for service under
this Program, the Customer must employ an additional work force of at least 10 full-time employees
at the delivery point to which the load is added.

In order to take service under the Program, the Customer must provide sufficient evidence to Florida
Public Utilities Company to establish that the availability of the Program is a significant factor in the
Customer's location or expansion decision.

Initial application for this Program is not available to existing load. However, if a change in
ownership occurs after the Customer contracts for service under this Program, the successor
Customer may be allowed to fulfill the balance of the contract under the Program and continue the
schedule of credits outlined below.

This Program is not available for load shifted from one establishment or delivery point on the Florida
Public Utilities system to another on the Florida Public Utilities system.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
Florida Public Utilities
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STANDARD FORMS
EXTENSION OF FACILITIES AGREEMENT

FLORIDA PUBLIC UTILITIES COMPANY
EXTENSION OF FACILITIES AGREEMENT

This Agreement, exccuted in duplicate as of the _ day of ,20__, by and between
Florida Public Utilities Company, a Florida Corporation, hereinafter referred to as the “Company”, party
of the first part, and hereinafter referred to as the “Customer”, party of the second part,
witnesseth:

Whereas, the Customer is desirous of securing an extension or increase of the facilities of the
Company as hereinafter described; and whereas, the Company is willing to make such extension or
increase;

Now, therefore, in consideration of the respective and mutual covenants and agreements contained
herein and hereinafter set forth, the parties hereto agree with each other as follows:

1. The Company will extend or increase its facilitics as follows:

The Company will commence the extension or increase of its facilities forthwith after the execution of this
Agreement and use its best efforts to complete the extension or increase of its facilities as soon as reasonably
possible; provided, however, that the parties expressly agree that the Company shall not be liable or
responsible for any delay caused by or resulting from shortages or unavailability of material or labor, or
from any other hindrance or delay beyond the control of the Company.

2. To compensate the Company for the cost and expense of the aforesaid extension or increase of
its facilities, the Customer simultancously with the execution of this Agreement has paid to the Company
the sum of § , the receipt of which hereby is acknowledged by the Company. The parties agree that
said sum was paid by the Customer to and received by the Company without the right of any rebate, credit,
reduction or adjustment in favor of either party.

3. The parties agree that the Company shall at all times have title to and keep ownership and control
in and over the aforesaid extended or increased facilitics, including but not limited to all new materials and
equipment installed therein; and the parties agree further that the Company shall have the sole and exclusive
right to use the extended or increased facilities for the purpose of serving other Customers of the Company.

Issued by: Jeffrey Sylvester, Chief Operating Officer Effective:
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STANDARD FORMS
DEPOSIT OF FACILITIES AGREEMENT

FLORIDA PUBLIC UTILITIES COMPANY

DEPOSIT OF FACILITIES AGREEMENT

This Agreement, executed in duplicate as of the ___ day of, ,20__,byand
between Florida Public Utilities Company, a Florida Corporation, hereiafter referred to as the “Company”,
party of the first part, and heremafter referred to as the “Customer™, party of the second
part, witnesseth:

Whereas, the Customer is desirous of securing an extension or increase of the facilities of the
Company as heremafter described; and whereas, the Company is willing to make such extension or
increase;

Now, therefore, in consideration of the respective and mutual covenants and agreements contained
herein and hereinafter set forth, the parties hereto agree with each other as follows:

1. The Company will extend or increase its facilities as follows:

The Company will commence the extension or increase of its facilitics forthwith after the execution of this
Agrecment and use its best efforts to complete the extension or increase of its facilities as soon as reasonably
possible; provided, however, that the parties expressly agree that the Company shall not be liable or
responsible for any delay caused by or resulting from shortages or unavailability of material or labor, or
from any other hindrance or delay beyond the control of the Company.

2. To compensate the Company for the cost and expense of the aforesaid extension or increase of
its facilities in accordance with the Company’s Rules and Regulations for extensions, the Customer
simultaneously with the execution of this Agreement has paid to the Company the sum of §____, the receipt
of which hereby is acknowledged by the Company. The parties agree that said sum was paid by the
Customer to and received by the Company in accordance with the Company’s Rules and Regulations for
service requiring extension of facilitiecs within the service area of the Company in
County, Florida. The Company’s Rules and Regulations as filed with and approved
by the Florida Public Service Commission are made a part of this Agreement.

3. The parties agree that the Company shall at all times have title to and keep ownership and control
in and over the aforesaid extended or increased
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