Antonia Hover

From: John Plescow

Sent: Wednesday, July 16, 2025 8:28 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210900

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, July 16, 2025 6:54 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210900

John,
Please forward to clerk's office. 20250011

C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, July 15, 2025 5:26 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 210900

CUSTOMER INFORMATION

Name: Amanda Carpenter

Telephone: 8502665157

Email: amandacay219@aim.com

Address: 1306 N. 50th Ave. Pensacola FL 32506

BUSINESS INFORMATION

Business Account Name: Karla Carpenter
Account Number: 210347677

Address: 1306 N. 50th Ave. Pensacola FL 32506

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

Florida power and light is GREEDY!I'm on a limited income. | am beginning to fall behind in other areas because my
electricity is getting more expensive with the less i use. The rates need decreasing not increasing. We need competition
in the area. We don't need commercials on TV promoting THE ONLY PROVIDER OF ELECTRICITY! This is getting
outrageous and very insulting to be wasting costumer money in such a way. It's deplorable.



