


Antonia Hover

From: Henry Brimo <hvbrimo@gmail.com>

Sent: Wednesday, July 9, 2025 4:32 PM

To: Consumer Contact

Subject: #Docket # 2025-0011 - Henry V. Brimo 1082 SW 135th PL Miami FL 33184 Docket #
2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear PSC,

As a satisfied FPL customer, I felt compelled to share my positive experience with the electrical service in our
area. The reliability of power to my residence has been exemplary, providing the consistent energy supply
essential for my Home’s daily activities and comfort. Equally important is the affordability factor — my electric
bills remain reasonable and predictable, allowing us to budget effectively while enjoying reliable service. As a
young professional and recent homeowner, this predictability helps me and my wife balance our household
expenses. FPL's performance in balancing cost-effectiveness with service quality truly benefits our community.

Respectfully,

Henry V. Brimo



Antonia Hover

From: J F <bubs1223@yahoo.com>
Sent: Wednesday, July 9, 2025 5:40 PM
To: Consumer Contact

Subject: #Docket # 2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Julio Fernandez
8420 SW 98 ct
Miami, Florida 33173
docket #2025-0011

To whom it may concern,

I am writing to express my satisfaction with the electrical service provided by Florida Power & Light in Miami-
Dade County. As a long-time resident, | have consistently experienced exceptional reliability with minimal
outages, and when service interruptions do occur, restoration is remarkably swift. My two interactions with
FPL, one regarding tree trimming and the other raising a low hanging cable were treated with respect,
professionalism, and expediency. The affordability of my monthly electric bills has allowed my family to
maintain comfortable living standards without financial strain, making FPL's service both accessible and
dependable. | believe this level of quality service deserves recognition and continued support from our
regulatory bodies.












Beware of cyber-crime! If you receive an e-mail or any other communication that appears to be generated from Ser &
Associates, PLLC that contains new, revised or altered bank wire instructions, consider it suspect and call our office at the
number you trust.

Please consider the environment before printing this email.



Antonia Hover

From: Nick Mazorra <nick@transportationamerica.com>
Sent: Thursday, July 10, 2025 3:01 PM

To: Consumer Contact

Subject: Docket# 2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To Whom It May Concern:

I am the Chief Operating Officer of Transportation America & Related Entities — one of the largest transportation
companies in the State of Florida, which specializes in providing a myriad of ground transportation services in a variety of
public and private sector business relationships, including experience in all types of passenger-based services such

as: Para-transit Services, Trolley Services, Shuttle Services, Executive Transportation Services, Taxi Transportation
Services, Non-Emergency Transportation Services, Urgent and Non-Urgent Ambulance Services, and Call Center
Services.

With Corporate Offices in Miami-Dade County, Transportation America currently operates 8 Facilities in the major
metropolitan areas of Florida, currently operating non-emergency services non-emergency services in all 67 counties,
ambulance services in 29 counties, as well as paratransit and fixed route services throughout dozens of municipalities in
Miami-Dade and Broward counties.

Transportation America provides millions of trips annually, with a combined staff of over 4,000 employees, and maintains
a fleet of thousands of vehicles that are maintained in-house in our full mechanical maintenance garages.

To effectively conduct these operations and properly maintain these facilities and assets, Transportation America
recognizes the importance of the valued essential services provided by Florida Power & Light (FPL).

Indeed, it is axiomatic to state that but for the reliability of steady utilities and power, Transportation America would be
unable to provide the important transportation services that Florida residents and patrons are dependent upon.

In this regard, Transportation America was aware of the Florida Public Service Commission’s recent hearings to gather
public input on FPL’s request for a rate increase, but unfortunately, scheduling conflicts frustrated our ability to

participate to articulate our support of the proposed adjustment.

Transportation America respectfully submits this communication to state that, as a major employer and service provider in
the State of Florida, we understand that the delivery of major services is a costly proposition.

While certainly no one is enthusiastic about increases in any rates, Transportation America is mindful of the fact that
pecuniary variables in the marketplace impact an entity’s ability to continue to properly provide services.

To this end, Transportation America understands that rate increases, like the one proposed by FPL, are necessary to
continue the delivery of essential services.

FPL’s reliability — especially, its rapid responses to the major weather events we are accustomed to in Florida — does not
go unnoticed.

Therefore, Transportation America respectfully offers this communication as an endorsement of the reference rate
increase.

Sincerely,



Nick Mazorra, Chief Operating Officer

Transportation America & Related Entities

2766 NW 62 Street

Miami, FL. 33147

(305) 989-6423 (Direct)

Privacy Notice: The information contained in this transmission may contain privileged and confidential
information covered under the Privacy Act, 5 USC 552(a), and/or the Health Insurance Portability and
Accountability Act (PL 104-191) and which must be protected. It is intended only for the use of the person(s)
named above. If you are not the intended recipient, you are hereby notified that any review, dissemination,
distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient,
please contact the sender by reply email and destroy all copies of the original message






