Antonia Hover

From: John Plescow

Sent: Monday, July 28, 2025 1:38 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 211115

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Monday, July 28, 2025 1:06 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 211115

John,
Please forward to clerk's office.
C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Saturday, July 26, 2025 3:53 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 211115

CUSTOMER INFORMATION

Name: Joe Thiel

Telephone: 9415454510

Email: Joe.thiel941@gmail.com

Address: 505 70th Street Holmes Beach FL 34217

BUSINESS INFORMATION

Business Account Name: Joe Thiel

Account Number:

Address: 505 70th Street Holmes Beach FL 34217

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

FPL raising base minimum charge again? | went from 8.43 per month to 9.11 per month to 27.20 per month and now
you are allowing 30 per month? This is ridiculous. You have also improved your infrastructure so you don’t have to pay
meter readers, don’t have to fix lines as often. And also got legislation passed so | can’t go off grid. This should be called
atax not a service. It will end up in court if the greed continues!

PSC was contacted previously



