


Where we have seen the biggest gain, is the response they have provided during major storms. | see how
they have developed a plan to mobilized a very large “respond team” to the area the weather team predicts
the storm will hit. This will ensure a quick response to address a very large tragedy. Their investment that
entails in organization, technology, staff, equipment, staff must be monumental.

FPL has kept our monthly bill very consistent over the years and competitive in comparison. Also you see
how other states have responded to storms, | feel we are way ahead of them.

Lastly, | would like to see FPL to continues to invest in new technologies and ways to continue to deliver the
highest level of service. FPLC should work with FPL in considering their desire rate adjustment.

Thank you.



