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JUUA L JOHNSON 
CHAIRMAN 

State of Florida 

CA^AL CIRCLE OFFICE CENTER 
2540 Shuraard Oak Boulevard 
Tallahauee, FL 32399-0850 

(904)413-6040 

public Serbia €ommí¿¿ion 

January 17, 1997 

Mr. Jay Arend 
26381 Charlotte Drive 
Bonita Springs, Florida 34135 

Dear Mr. Arend: 

F Dr 

-RF-ORDSRePORTfNG 

The Commission has received the petition of the Southern Pines Homeowners of 
Bonita Springs, Inc. requesting that the Commission’s recognition of Bonita Springs Utility 
Inc’s exempt status be rescinded. A copy of the petition and related information were 
forwarded to the Office of the Chairman of the Public Service Commission for review and 
response. 

A docket has been initiated in order to address the concerns raised in the petition 
(Docket No. 961343-WS). The Commission Staff will review the information, contact the 
parties for further information, and make a recommendation to the Commission regarding 
a resolution of this matter. 

The following members of the Commission Staff will be handling this matter: 
Richard Redemann (904/413-6999), and Maggi O’Sullivan and Kathy Johnson (904/413-
6199). Please fee! free to contact them or myself with any questions you may have. 

Assistant to Chairman Johnson 

CC: Division of Records and Reporting (Docket No. M1343-WS) 

Aa AfflnaatM Artioa/Eqaal Opportaairy Ea^to^r latara«< B«aat C0NTACreP9CSTAT&n.US 



State of Florida 

Commiisionen: 
SUSAN F. CLARK. CHAIRMAN 
J TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLÍNG 
JOE GARCIA 

DIVISION OF RECORDS A 
REPORTING 
BLANCA S. BAYÓ 
DIRECTOR 
(904)413-6770 

public Bertoia Commisdion 

November 13, 1996 

Jay Arend, President 
Southern Pines Homeowners of Bonita Springs, Inc. 
26381 Charlotte Drive 
Bonita Springs, Florida 34135 

RE: Docket No. ♦ÍW-WS 

Dear Mr. Arend: 

This will acknowledge receipt of a petition by Southern Pines Homeowners of Bonita 
Springs, Inc. to rescind exemption granted to Bonita Springs Utilities In Lee County, which was 
filed in this office November 12, 1996 and assigned the above-referenced docket number. 
Appropriate staff members will be advised. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER • 2S40 SHUMARD OAK BLVD • TALLAHASSEE, FL 32399-OtSO 
A» Ainrm«tiv« OpportWMy Iff, ir CWTACTfrSC-STATT.FLUS 



.-J FLORIDA PUBLIC SERVICE “"^MISSION 

Óhir/oy3l. ó lakes 
Senior Consumer Complaint Analyst / Division of Consumer Affairs 
2540 Shumard Oak Boulevard ♦ Tallahassee, Florida 323990850 

(904) 413-6125 



Btojtiam PfriM Hom«0M«wr*B 
Owa* Barings 

112T7 Harfc Carato* DrWa 
BonKa Springs. FL M135B1M 

SoutL. 'ers to* 

of Bonita Springs 

January 9, 1997 

Public Service Commission 
Department of Consumer Affairs 
Docket # 961343 

mi JW151W j 

MMSWER affairs 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0867 

Dear Commissioner 

Enclosed Documents to be examined regarding PSC Docket # 961343 

11 Copy of Bonita Banner newspaper advertisement dated 11/13/96 advertising for Candidates 
to apply for a position of Director on the Board of Directors of Bonita Springs Utilities, Inc. 

2 / Application Form for the position of Director on the Board of Directors of Bonita Springs 
Utilities, Inc., 

3 / January 9, 1997 letter addressed to Fred Partin, General Manager of Bonita Springs Utilities, 
Inc. requesting the Customer and Corporate Membership Lists of Bonita Springs Utilities, Inc. 

Note regarding Items 1 & 2 -
We as Non-Members of the Corporation a>e ineligible to be Candidates for the Board of 

Directors of the Corporation of which their Corporate Documents specify WE must become 
Members to be entitled to their water and sewer services which we presently receive. 

Note regarding Item # 3 • 
We have attempted to quietly convince the Management and the Board of Directors of 

Bonita Springs Utilities, Inc. that their policy of denying Corporate Membership to certain 
Classes of Customers is in violation of their Corporate Documents That Legal and Binding 
Documents they have filed with the State of Florida are being routinely violated by the 
Corporation and is in fact. Corporate Policy. The Management and the Board of Directors are 
willfully, knowingly and deliberately violating the very Documents they have sworn to uphold. 

Sincerely, 

Owrn Northackcr 
Ass'rtant Sec./ Trcas. 
Southern Pines Homeowners of Bonita Springs 



Hi 

We look forward {o hearing from you. 

¿MM# 

Docxet # 961343 

Ben Nelson. President 
Bonita Springs Utilities Board of Directors 

Applications for 1997 BSU Board of Directors positions 
are now being accepted. We invite interested candi' 
dates to complete an application form available at our 
offices on E. Terry Street. Candidates must be a 
member and full-time resident tn order to qualify. 
Signed applications must be returned to us no later than 
January 1, 1997 tn order to enter your name on the 
Election Ballot. 

Providing Bonita Springs residents with quality water 
and wastewater service is a demanding responsibil¬ 
ity. one that our nine board members fulfill with great 
care. Each year BSWs members elect three of their 
own to this not-for-profit corporate board. 

MEMBER WHO IS INTERESTED IN SERVING 
ON THE BSU BOARD OF DIRECTORS? 

Bonita Springs Utilities, Inc. 
11860 E. Terry Street ’Bonita Springs, FL 34135 
(941)992-0711 



Docket #961343 
APPLICATION FORM 

CANDIDATES FOR DIRECTOR OF THE 
BONITA SPRINGS UTILITIES. INC 

BOARD OF DIRECTORS 

CANDIDATE’S NAME:_ _ _ _ 
(Pl&ue print clearly) 

ADDRESS: _ _ 

PHONE NUMBER: _ DATE _ _ 

The following necessary requirements must be met in order to place a candidate's name on the 
ballot 

Prospective candidates MUST 

(a) be a member of the Bonita Springs Utilities. Inc 
(b) be a permanent resident in the area served by Bonita Springs Utilities, Inc 
(c) have an application on file at the Bonita Springs Utilities* office prior to I January ,y 7 
(d) not be a relative, by blood or marriage . of a Director 

Upon election, a director shall serve a term of three (3) years without salary and'or expenses 
Each director shall abide by the By-Laws and Rules and Regulations of the Utility System 
Attendance is required at regularly scheduled meetings (held al 5 00PM on the first and third 
Tuesday of each month), the annual meeting traditionally held the third Tuesday in February at 
7:30 PM, as well as properly called Special Meetings 

Any director absent twenty-five percent (25°o) of the regularly scheduled meetings or absent four 
(4) or more consecutive regularly scheduled meetings, will automatically be removed for office 

To aid in the writing of a Newsletter Profile on each Candidate running for Director, we 
require that you take the time to write one or two paragraphs about yourself. Please feel 
free to use the back of this form. 

Candidate's Signature 



Docket * 961343 

SOUTHERN PINES HOME OWNERS 

of BONITA SPRINGS 

January 9. 1997 

Fred Partin 
General Manager 
Bonita Springs Utilities, Inc 
P O Box 2368 
Bonita Springs. Florida. 34133-2368 

Dear Mr Partin. 

This letter is a follow-up of the December 23rd visit to HSU. 11860 last I erry Street by 
myself and Jay Arend, our Southern Pines Homeowners of Bonita Springs, President Our visit 
was for the express purpose of obtaining a complete Customer and Corporate Membership list of 
our Corporation, Bomia Springs Utilities, Inc The receptionist we talked to. preferred that we 
get those items from your Customer Service Superviso), Kim Ochme. who wasn't there at the 
time of our visit. We left a hand written note addressed to Kim which included our request for 
both lists and our offer to pay for the computer disk or paper expenses involved The note 
included both Jay’s and my names and our telephone numbers As of todas. January 9. 1997. 
neither Jay or I have been contacted by Kim or anyone else from your Office 

This letter is our repeated request for copies of our Corporatation's Customer & Corpor¬ 
ate Membership Lists Again we offer to pay for the expense of providing us with those two 
items 

Sincerely, 

Owen Northacker 
Assist Sec /Treas. 
Southern Pines Homeowners of Bonita Springs 

Jay Arend 94 1-947-6099 
Owen Northacker 941-947-5820 

cc, Flo.ida Public Service Commission 



t'ommuvionen 
BiiaL Johnson. Chairman 
J Fl HRS Dt ASON 

Si san F Clark 
Diani K Kiisiing 
Joi Garcia 

Division o* Ligai Siksr i s 
Nohi i n S Davis 
Dirk ior 

"Weived 
public Serbia Contmt^ion jan 2 3 >998 

December 23. 1997 
FPSC • Recoms/Reporting 

Mr. Jay Arend. President 
Southern Pines Homeowners Association 
26381 Charlotte Drive 
Bonita Springs. Florida 34135 

Re: Docket No. 961343-WS - Bonita Springs Utilities, Inc. 

Dear Mr Arend: 

Enclosed is a copy of the Staff Recommendation filed in this matter on December 23. 
1997. The Commission is expected to consider this Recommendation at its January 6. 1998. 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center. 4075 
Esplanade Way. in Tallahassee beginning at 9:30 a.m. Due to the number of items to be 
covered at this conference, we cannot state the exact time at which this item will be heard You 
are welcome to come to this Agenda Conference and observe and/or participate in the discussion 
of this item. If you have any questions, please feel free to call me al (850) 413-623^ 

Sincerely. 

Ralph R Jaeger 
Senior Attorney 

RRJ/lw 

cc: Division of Water and Wastewater (Redemann) ~ 
Division of Records and Reporting 

CsphslCircli Omk 1 Onur • IMOSm mvrdUvk Bo< m <md«T»i iahanmi. FL 
A* AmrwarK» KrfW</T •«*! I latrrvn I ( OST ACT a PM .ST KT I- H- 1 S 



Commissioner!: 
SUSAN F. CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESUNG 
JOE GARCIA 

State of Florida 

DIVISION OF LEGAL SERVICES 
NOREEN S. DAVIS 
DIRECTOR 
(904)413-6199 

Serbia €omnti¿¿ton 

September 25, 1997 

Mr. Jay Arend, President 
Southern Pines Homeowners - j 
Bonita Springs, Inc. 
26381 Charlotte Drive 
Bonita Springs, FL 34135 _ - — ■_ 

Re: DOCKET 1^0. 961343-WS^J*etiti m by Southern Pines Homeowners of Bonita 
Springs, IncXe-rHcwwrexemption granted to Bonita Springs Utilities in Ixc 
County 

Dear Mr. Arend: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 25. 
1997. The Commission is expected to consider this Recommendation at its October 7. 1°97, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center. 4075 
Esplanade Way, in Tallahassee beginning at 9:30 a.m Due to the number of items to be 
covered at this conference, we cannot state the exact time at which this item will be heard You 
are welcome to come to this Agenda Conference and observe and/or participate in the discussion 
of this item. If you have any questions, please feel free to call me at (904) 413-6199. 

Sincerely, 

Ral R. Iaeger 
Staff Counsel 

RRJ/dp 

cc: Division of Water and Wastewater (Redcmann) 
Division of Records and Reporting 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BLVD • TALLAHASSEE, FL 32399-0850 
Aa AfTVrHMtv* AakxVEqual Of5»««uMty Expkjyn 


