Antonia Hover

From: Ellen Plendl

Sent: Tuesday, August 26, 2025 3:42 PM

To: Consumer Correspondence

Subject: Docket Nos. 20240026 & 20240172

Attachments: Re: Consumer Inquiry - Tampa Electric Company; Re: Consumer Inquiry - Tampa

Electric Company; Re: Consumer Inquiry - Tampa Electric Company

See attached customer correspondence for Docket Nos. 20240026 & 20240172.









If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Analyst IV

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)









On Aug 25, 2025, at 7:56 PM, Kayla Genco <kayla.genco24@yahoo.com> wrote:

CAUTION: This email originated from outside your organization. Exercise
caution when opening attachments or clicking links, especially from unknown
senders.

Dear Ellen,

Thank you for your time to reply and for adding my complaints to your
docket. I fear this is still not enough.

What TECO i1s doing is criminal, they are crippling our community and I’'m
sorry but if they can afford to pay their chief officers 700k a year plus
bonuses they have no need to borrow from the Florida government to repair
their horrible equipment that they allow to be outdated and shoddy to save a
buck while bleeding our community dry.

They’re subsidizing their Canadian sister company that has energy price
caps, by price gouging us. We have no where to go there is no other option
for an energy provider to keep the market fair. We have to pay what they
charge us or they cut our power regardless of kids, medical needs etc.

My friend, who is a single mother, just moved apartments, in the same
complex mind you, she’s had TECO for years (obviously because there’s
no option) her first bill they are charging her over $1,000.00 in deposits
(I'm sorry deposit for what? She can’t go anywhere?!) , connection fees
(it’s done wirelessly they don’t even send anyone out to location anymore),
storm fees, storm insurance, daily maintenance fees (you can see the wires
coming out of my friends house), they charge a fee for fuel, the list of fees
Just goes on.

We have no choice we have no where to go and it’s not right. I personally
am in a new build townhouse that is supposed to be top of the line energy
efficient! One of closest friends just put new insulation in their attic,
upgraded their windows, LED lights all energy saving appliances. We both
keep have the same house size of 1,600sqft. We keep the AC at 76 during
the day and 74 at night. While that friends hasn’t run their pool all summer
TECO said both our energy efficiency scores were excellent and they’re
charging her 350?! Last summer with zero insulation in my attic my bill
was $200??? And my bill itself went from $90 living in an apartment the
same size as my new build townhouse to §225! But somehow my outdated
apartment had better energy efficiency???












TECO?’s tariff, Sheet 3.030, Section 3, indicates the initial service connection charge is $15.00 for residential
service. You may review the tariff sheet by using the following

link: https://www.tampaelectric.com/4b0ff7/siteassets/files/tariff/tariffsection3.pdf Scroll down to page 4 of
34.

You also expressed concern about the storm cost recovery and storm protection charges. Florida Statute,
366.8260, allows utilities to recover costs for storm cost recovery. You may review the Statute by using the
following link:

http://www.leg.state.fl.us/statutes/index.cfm? App_mode=Display_Statute&Search_String=&URL=0300-
0399/0366/Sections/0366.8260.html

Florida Statute, 366.96, allows utilities to recover costs for storm protection. You may review the Statute by
using the following link:

http://www.leg.state.fl.us/statutes/index.cfm? App mode=Display Statute&Search String=&URIL=0300-
0399/0366/Sections/0366.96.html

Please encourage your friend to contact our toll-free number 1-800-342-3552. We can refer her to TECO’s
regulatory office for assistance with her billing concerns.

We are happy to facilitate an energy audit for your residence, which will provide you with an analysis of the
energy use and appliances at your residence, and recommendations to minimize the usage. Home energy audits
are available to TECO customers at no charge once every 12 months.

To assist you, please provide us with the following:

* Your full name
* Your service address
* Your mailing address

* Your service telephone number












