


NOTICE
TO CUSTOMERS OF ALTURAS WATER, LLC.
AND ALL OTHER INTERESTED PERSONS
DATED: AUGUST 22, 2025

By Order No. PSC-2025-0285-PAA-WU, issued July 22, 2025, in Docket No. 20240119-WU,
the Florida Public Service Commission (Commission) approved the application for staff-assisted
rate case in Polk County, by Alturas Water, LLC (Utility). The monthly rates you were paying to
the utility increased and was approved by the Commission. In addition, the Commission
approved an increase to miscellaneous service charges and conformed the charges pursuant to
Rule 25-30.460, Florida Administrative Code. A schedule of Commission-approved rates and
miscellaneous service charges are set forth below.

MONTHLY WATER RATES
UTILITY COMMISSION
CURRENT APPROVED
RATES RATES

Residential and General Service
Base Facility Charge by Meter

Size

5/8"X3/4" $17.85 $18.55
3/4" $26.77 $27.83
1" $44.62 $46.38
1-172" $89.25 $92.75
2" $142.80 $148.40
3" $285.60 $296.80
4" $446.25 $463.75
6" $892.50 $927.50
Charge per 1,000 gallons $8.05 N/A
Residential Service

0 - 5,000 gallons N/A $11.07
Over 5,000 gallons N/A $13.84
Char'ge per 1,000 gallons - General N/A $11.81
Service

. MISCELLANEOUS SERVICE CHARGES

All Hours

Premises Visit ) $30.00
Late Payment Charge $7.85



The rates shall be effective for service rendered as of the Commission’s stamped approval date
on the tariff sheets provided the customers have received notice. If the effective date of the new
rates falls within a regular billing cycle, the initial bills at the new rate may be prorated. The old
rates shall be prorated based on the number of days in the billing cycle before the effective date
of the new rates. The new rates shall be prorated based on the number of days in the billing cycle
on and after the effective date of the new rates. For charges, the effective date shall be for service
rendered or connections made on or after the Commission’s stamped approval date on the tariff
provided customers have received notice. If you have any questions about your bill, please call
Alturas Water, LLC at 727-937-6275.

Alturas Water, LLC.



