


We relocated from Los Angeles, California, specifically because of how expensive it was to live there. If this
rate increase is approved, our utility bills here in Grenelefe would actually surpass what we experienced in Los
Angeles — defeating the very reason we chose to move to Florida in the first place.

While I understand that utilities may face legitimate operating costs, the level of increase requested is not
reasonable or sustainable for customers. I urge the Commission to carefully examine whether these proposed
rates are truly justified, whether all cost-cutting measures have been pursued, and whether the company has
demonstrated that the increase is in the public interest.

For these reasons, I respectfully but firmly object to the proposed increase and ask that the Commission deny
this request, or at minimum, significantly reduce the level of increase being considered.

Thank you for your time and attention to the concerns of Grenelefe residents.

Sincerely,

Mary Michelle Caron, Nicholas James Fink and Camille Rowan Fink
Grenelefe - 626 Olde Camelot Circle #3216, Haines City FL 33844
404.889.9660



