


deficiencies and demonstrate that it can deliver dependable, safe, and fair service to the community. Approving
such extreme increases without accountability would be unconscionable.

We respectfully urge the Commission to reject these proposed hikes in their current form. Instead, we ask that
you protect consumers by requiring Grenelefe Utilities to improve service and justify any future adjustments
with transparency, fairness, and moderation.

Our community depends on the Public Service Commission to safeguard residents from predatory and
disproportionate practices. We trust you will stand with us in ensuring affordable access to water and sewer

services.

Thank you for your time and for giving our concerns full and fair consideration.

Sincerely,
Stephanie Mendez
Homeowner

120 Canterbury Dr

Haines city FL 33844



