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Good afternoon. My name is Ben Mandell. | live at 38
Nottingham Way, Grenelefe, Florida and I'm a customer of
Grenelefe Utilities. I’'m here to call this rate case what it

really is: A SCAM.

The law is clear: utilities making over $670,000 a year






month. My lawn is brown and dead. That isn’t service—it’s

theft.

On top of that, Grenelefe Utilities breaks federal law by
charging a debit card surcharge when | pay my bill. It's illegal
under the Durbin amendment. They simply don’t know what

they are doing as they continue this money grab.

. That would make our
water and sewer bill over $350 per month. He’s using the

PSC staff to go along with this scam.









Ben Mandell

310-994-2243

Presented via phone on 8/15/2025 and sent via -e-mail with exhibits to

clerk@psc.state.fl.us















