


Enough is enough — protect residential customers from corporate greed and unjustified rate
hikes.

I would also like to include that as a senior (75) with a heart condition, my power was turned
off because I could not pay. There was NO way to contact them. Human interaction is all but
impossible. Put humans back so there is a way for FPL to be transparent with their so called
concern.

Thank you for your time and consideration.
Sincerely,

Suzanne Coady

16 Barkwood Lane

Palm Coast FL, 32137-8834
sue32633@yvahoo.com




