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1241 OG Skinner Dr
West Point, GA 31833

January 5, 2026

Mr. Cayce Hinton, Director

Office of Industry Development and Market Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

Filed Electronically via Florida Public Service Commission website
RE: Annual Eligibility Re-Certification of Lifeline Subscribers FCC Form 555
Dear Mr. Hinton:

Knology of Florida Inc. hereby provides a copy of its Annual Lifeline Eligible Telecommunications
Carrier Certification Form in compliance with 47 CFR 54.416 as adopted by the Federal
Communication Commission (FCC) it its Lifeline Reform Order, FCC 12-11 released February 6,
2012,

Section 54.41 6(b) requires eligible telecommunication carriers (ETCs) to annually provide the
results of their re-certification efforts performed pursuant to Section 54.410 (f) to the FCC and
the Universal Service Administrative Company (USAC). ETC's are also required to provide the
results of their re-certification efforts to state commissions and relevant tribal governments.

If you have any questions, please contact me at (706) 645-9771 or by email at
bobbyann.mccollough@wowinc.com.

Respectfully Submitted,

M@

Bobby nn McCollough
Regulatory Comp Administrator
WOW!linternet, cable & phone

Enclosures






Initial Certification Ar ETCs must complete this section.
| certify that the company listed above:

« Has policies and procedures in place to ensure that its Lifeline subscribers are eligible to receive Lifeline
services; and

» Is in compliance with all federal Lifeline certification procedures; and
« Is in compliance with the minimum service levels set forth in 47 C.F.R. § 54.408.

| am an officer of the company named above. | am authorized to make this certification for the SAC listed
above.

Initial YC

Annual Recertification Results
Report the results of recertification efforts for the current calendar year.

Do not leave blocks emply. if the National Verifier is responsible for conducting recertification, enter zero for blocks A - F. If the state Lifeline
Administrator is responsible for conducting recertification, report the resuits for each block.

A. Subscribers eligible for recetrtification within current calendar year

B. Subscribers de-enrolied prior to recertification attempts

C. Total number of subscribers required to be recertified {A-B)

D. Subscribers successfully recertified

E. Subscribers de-enrolled for failed recertification

F. Percentage de-enrolled for failed recertification (E/C)

I certify that the company listed above has procedures in place to recertify consumer eligibility by relying upon
notice of eligibility from: __ state Lifeline administrator X National Verifier

| am an officer of the company named above. | am authorized to make this certification for the SAC listed
above.

Initial YC

No Subscribers Certification compiete this section if ETC claimad no Lifefine subscribers.

I certify that my company did not claim federal low income support for the current Form 555 data year. | am an officer of the company named above. |
am authorized to make this certification for the SAC(s) listed on this form

Initial






