Tristan Davis -

From: John Plescow

Sent: Wednesday, January 7, 2026 1:10 PM

To: Consumer Correspondence; Consina Griffin-Greaux

Cc: ‘henryguzman06@yahoo.com'

Subject: FW: E-Form Delay in Service TRACKING NUMBER: 214045

Please, add to docket 20250011.

From: Henry Guzman <HGuzman@psc.state.fl.us>

Sent: Wednesday, January 07, 2026 12:51 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Delay in Service TRACKING NUMBER: 214045

Please forward to clerks office

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, January 7, 2026 11:40 AM

To: Henry Guzman <HGuzman@psc.state.fl.us>

Subject: FW: E-Form Delay in Service TRACKING NUMBER: 214045

20250011 - send to John

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Wednesday, January 7, 2026 10:55 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Delay in Service TRACKING NUMBER: 214045

CUSTOMER INFORMATION

Name: Pamela Cothran

Telephone: 3214270020

Email: pcislandgirl@gmail.com

Address: 124 Rockledge Ave. Rockledge FL 32955

BUSINESS INFORMATION

Business Account Name: Pamela Cothran
Account Number:

Address: 124 Rockledge Ave. Rockledge FL 32955

COMPLAINT INFORMATION
Complaint: Delay in Service against Florida Power & Light Company
Details:



| do everything | can to conserve electricity yet my bill continues to go up. FPL was sneaky about raising rates for Al data
centers that gobble up electricity and our water. We the people are tired of all the fees and do not support Al electric
and water usage.



