


(FROM DOCUMENT NO. 15529-2025):
1. Issue 3 32.3% of water that is processed & pumped is NOT paid for... Excessive
Unaccounted for Water (EUW).
2. Issue 6 confirmed that "In addition, the Utility did not bill 17 general service
customers during the test year."

| believe General Service Customers are common property managed by Sun, not by
individual homeowners. | believe those 17 unnamed General Service Customers
are actually the group of LLC’sunder the Sun Communities umbrella that operate
the Water Oak Estate property.

If the Unaccounted-for-Water is transferred to paying resident customers, the
expense of processing and pumping 32.3% [EUW] of the well water will now be put
on the backs of residents who have no control of its use.

The Prospectus every homeowner receives upon agreeing to rent property at Water
Oak Estate clearly defines our responsibility for Utilities. It begins at the meter.

« SECO provides electricity for our community and our cost is determined at our
Electric Meter; not at the substation that supplies it.

« The same is true for our Water Utility — our financial responsibility BEGINS at
the water meter NOT at the wellhead!

| hereby reject Sun Communities' attempt to avoid paying its own water use expense for its
obligation to manage and maintain their property. Any increase should be granted based
on the increased cost of providing water to the whole community including Water Oak Estate
operations as well as their resident customers.

Other Comments to the Florida Public Commission:

1. Water Oak Estate Management is fully aware that in 2024, in excess of 200 water
meters were not recording nor sending usage to readers/recorders and
this fact significantly reduced revenue. That same issue exists today as we all know or
have heard of a friend or neighbor who is paying nothing but the base ‘hook up charge’ and
billed nothing for their actual water usage... It does not explain all, but at least some portion
of unaccounted for water usage.

2. Comments also included References to the St John River District Consumptive Use Permit for
each of the 2 wells. As stated, 32% ‘Excessive Unaccounted for Water’ [EUA] is out of
compliance with the Permit regulations and poses a very difficult situation for Sun
Communities.

3. Audits conducted and submitted to the PSC are erroneous, insufficient or missing key details
required of such Audits

4. Significant hardship on Senior Citizens on a fixed income.And, nothing about the proposed
increase seems justifiable nor reasonable.



Phil & Laura Jackson
Residents of Water Oak



