
Bendria Fugnole 

CORRESPONDENCE 
2/3/2026 
DOCUMENT NO. 00849-2026^ 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Tuesday, February 3, 2026 1:27 PM 
Consumer Correspondence 
Docket No 20260001 
FW: Duke Energy (Fuel Surcharges) 

See attached customer correspondence for Docket 20260001. 
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Bendria Pugnóle 

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com> 
Sent: Tuesday, February 3, 2026 12:53 PM 
To: Ellen Plendl 
Subject: FW: Duke Energy (Fuel Surcharges) 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to 
your office for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Sheri Peterson <noreply@flgov.com> 
Sent: Tuesday, February 3, 2026 11:22 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Duke Energy (Fuel Surcharges) 

Submitted 
Tue, 02/03/2026- 11:22 

Sender Information 
Sheri Peterson 
sherilorin@aol.com 
407-333-0879 

Subject 
Duke Energy (Fuel Surcharges) 

Message 
Governor DeSantis, 
I am very concerned about the pricing that Duke Energy is charging customers. Since last year, my electric bill 
has doubled and in a season where I typically don't use my air conditioning much. I am being told the fuel 
surcharge is just passed on and they are not profiting from this. Please explain to me how they have raised the 
fuel surcharges this January of2026 and fuel costs have gone down? Can you please look into this and help the 
middle class of Florida? 

IP Address 
172.70.55.83 



User Agent 
Mozilla/5.0 (Macintosh; Intel Mac OS X 10_l 5_7) AppIeWebKit/605.1.15 (KHTML, like Gecko) Version/26.2 
Safari/605.1.15 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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