Tristan Davis

From: John Plescow

Sent: Wednesday, February 4, 2026 4:31 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214502

Please, add to docket 20240173.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, February 04, 2026 4:26 PM

To: John Plescow <JPlescow@PSC.STATE.FL. US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214502

Forward to clerk's 20240173

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Wednesday, February 4, 2026 3:27 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 214502

CUSTOMER INFORMATION

Name: Angela Gaiter

Telephone: 3154149896

Email: anaracon@yahoo.com

Address: 312 west Staggerbush path Beverly Hills FL 34465

BUSINESS INFORMATION

Business Account Name: Angela Gaiter

Account Number:

Address: 312 west Staggerbush path Beverly Hills FL 34465

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

Duke keeps raising the cost of thier service but can’t meet the current demand. They sent out letters to cut our power
use back. Maybe they need to fix their infrastructure if they can’t meet up with a supply and demand of the electricity.



