STATE OF FLORIDA
COMMISSIONERS: DIVISION OF ENGINEERING
GABRIELLA PASSIDOMO SMITH, CHAIRMAN ToM BALLINGER
GARY F. CLARK DIRECTOR
MIKE LA ROSA (850)413-6910
BOBBY PAYNE
ANA ORTEGA '%@n w ﬂ&‘
Public Service Commission
February 6, 2026
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Jones Walker Law Firm VIA EMAIL

106 East College Ave, Suite 1200
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Re: Docket No. 20250094-WS - Application for staff-assisted rate case in Polk County by
GCP Plantation Landings, LLC.

Dear Mr. McGinn;

By this letter, the Commission staff requests that GCP Plantation Landings, LLC (GCP or
Utility) provide responses to the following data request regarding comments made by GCP’s
customers at the January 27, 2026, customer meeting and comments filed in this docket:

1. Explain whether the Utility was aware, prior to the customer meeting, of customers’
concerns regarding the smell of the water. If so, what actions has GCP taken to correct
this issue?

2. Explain whether the Utility was aware, prior to the customer meeting, of customers’
concerns regarding foul odors emanating from the wastewater treatment plant. If so, what
actions has GCP taken to correct this issue?

3. Did GCP reach out to each customer that commented at the customer meeting? If so,
when was contact made, and how were the customer’s concerns addressed? If not, please
explain why no contact was made.

4. Pursuant to Rule 25-30.251(1) and (2), Florida Administrative Code, each utility is
required to maintain a record of all interruptions in service which affect 10 percent or
more of its customers, and to notify the Commission of those interruptions. The record is
required to show the cause of the interruption, its date, time, duration, remedy, and steps
taken to prevent recurrence. Please provide this record for the period of January 1, 2021,
through today.
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Please file all responses no later than Friday, February 20, 2026, via the Commission’s website
at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic Filing Web Form
(reference Docket No. 20250094-WS), and also please email the filed response to discovery-
gcl@psc.state.fl.us. Please contact me by phone at (850) 413-6578 or by email
clewis@psc.state.fl.us, if you have any questions.

Sincerely,

s] Clayten Lewis

Clayton Lewis

U S Engineering Specialist

Division of Engineering
CL:da

cc: Office of Commission Clerk (Docket No. 20250094-WS)



